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DEFINITIONS: 

 
Child abuse includes—  

any act committed against a child involving: 

• a sexual offence or 

• an offence under section 49B(2) of the Crimes Act 1958 (grooming)  

• the infliction, on a child, of: 

• physical violence or 

• serious emotional or psychological harm  

• serious neglect of a child.   

 

Child-connected work means work authorised by the school governing authority and performed by an 

adult in a school environment while children are present or reasonably expected to be present. 

 

Child safety encompasses matters related to protecting all children from child abuse, managing the risk 

of child abuse, providing support to a child at risk of child abuse, and responding to incidents or 

allegations of child abuse. 

 

Proprietor in relation to a government school, means the Secretary of the Department of Education and 

Training. 

 

School environment means any physical or virtual place made available or authorised by the school 

governing authority for use by a child during or outside school hours, including: 

• a campus of the school 

• online school environments (including email and intranet systems) 

• other locations provided by the school for a child’s use (including, without limitation, locations 

used for school camps, sporting events, excursions, competitions, and other events). 

 

School governing authority means, in the case of a government school: 

• the Secretary; or 

• a school council, as authorised by or under the Education and Training Reform Act 2006; or  

• the principal, as authorised by the proprietor of a school or under the Education and Training 

Reform Act 2006. 

 

School staff being an individual working in a school environment who is:  

• directly engaged or employed by a school governing authority;  
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• a volunteer or a contracted service provider (whether or not a body corporate or any other 

person is an intermediary), and including a chaplain or minister of religion. A school lead for 

child safety should have sufficient status and authority, including leadership support and the 

ability to direct other staff (where appropriate), to undertake the role effectively.  
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PREAMBLE 
 

1. The Betrayal of Trust Report  

 

The Victorian Parliamentary Inquiry’s Betrayal of Trust report (2013) made fifteen 

recommendations aimed at protecting children from all forms of abuse and neglect.  

 

The Government committed to implementing these recommendations, focusing on:  

1. Criminal law reform – The Crimes Act 1958 was amended in 2014 to include the following 

offences: 

1.1 ‘failure to disclose’; 

1.2 ‘grooming for sexual conduct’ and  

1.3  ‘failure to protect’ 

2. Civil law reform – redress for survivors  

3. Child safe organisations – child safe standards  

 

2. Failure to Disclose Offence: 

 

2.1 The Failure to Disclose offence commenced on 27 October 2014.   

It is an amendment to the Crimes Act 1958.  This offence imposes a clear legal duty upon all 

adults in the Australian community to report information to police where: 

• They form a reasonable belief that a sexual offence has been committed in Victoria 

• Against a child under 16 years of age 

• By another person over 18 years of age. 

2.2 Definition 

2.2.1 Under section 327 of the crimes Act, any person (including any staff member) of or 

over the age of 18 years who forms a reasonable belief that a sexual offence has been 

committed in Victoria by an adult against a child under 16 years of age must disclose 

that information to police, as soon as it is practicable to do so.  

2.2.2 Failure to disclose the information to police is a criminal offence, except in limited 

circumstances such as where the information has already been reported to DHS Child 

Protection. 
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2.2.3 The offence applies to all adults in Victoria, not just professionals who work with 

children. 
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3. Grooming for Sexual Conduct Offence: 

3.1 The Grooming for Sexual Conduct Offence commenced on the 1st July 2014. 

Section 49B of the Crimes Act relates to the offence of “Grooming for sexual conduct with 

a child under the age of 16 years.”  

• The offence targets predatory conduct designed to facilitate later sexual activity.  

• The offence can be committed by any person aged 18 years or over. 

3.2 Definition 

3.2.1 The offence of grooming concerns predatory conduct undertaken to prepare a child 

for sexual activity at a later time. 

3.2.2 The offence applies where an adult communicates, by words or conduct, with a child 

under the age of 16 years or with a person who has care, supervision or authority for 

the child with the intention of facilitating the child’s engagement in or involvement 

in sexual conduct, whether with the groomer or another adult. 

3.2.3 Grooming does not necessarily involve any sexual activity or even discussion of sexual 

activity – for example, it may only involve establishing a relationship with the child, 

parent or carer for the purpose of facilitating sexual activity at a later time. 

3.2.4 The sexual conduct must constitute an indictable sexual offence. This includes 

offences such as sexual penetration of a child, indecent assault and indecent act in 

the presence of a child. It does not include summary offences, such as ‘upskirting’ 

and indecent behaviour in public. 

 

4. Failure to Protect Offence: 

4.1 On the 1st July 2015, a new criminal offence, known as the Failure to Protect offence, for 

failing to protect a child under the age of 16 from a risk of sexual abuse. 

This offence strengthened laws and subsequently increased community responsibility to 

protect children from abuse and to provide a safe environment for children to develop, learn 

and play. 

 Section 49C of the Crimes Act will make it a criminal offence in Victoria for a person in 

authority to fail to protect a child under the age of 16 from criminal sexual abuse.  

• This applies where there is substantial risk that a child under the care, supervision or 

authority of an organisation (including schools) will become a victim of a sexual offence 

by an adult associated with the school.  
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• The person in a position of authority may be guilty of an offence if they know of the risk 

of abuse and have the power or responsibility to reduce or remove the risk, but 

negligently fail to do so. 

4.2 Definition 

4.2.1 If a person associated with the school who by reason of their position has the power 

or responsibility to reduce or remove a substantial risk that a child will become a 

victim of a sexual offence committed by an adult associated with the school, they 

must not negligently fail to reduce of remove the risk. 

4.2.2 That is, as soon as a person in authority becomes aware of a risk of child sexual abuse, 

they will be under a duty to take steps to remove or reduce that risk. 

4.2.3 A person who has the power or responsibility to reduce or remove a risk will include 

the Principal, governing body members and senior staff, as well as teachers by virtue 

of their responsibilities.   

4.2.4 For the avoidance of doubt, any member of staff or person associated with the school 

who knows of a substantial risk that a child will become a victim of a sexual offence 

should notify the Principal as soon as is reasonably practicable. 

5. Child Wellbeing and Safety Amendment: 

5.1 On 26 November 2015, the Victorian Parliament passed the Child Wellbeing and Safety 

Amendment (Child Safe Standards) Bill 2015 to introduce seven child safe standards (the 

Standards) into law.  

5.2 The Standards apply to all organisations involved in child-related work in Victoria. 

6. Ministerial Order 870: 

6.1 This led to the CHILD SAFE STANDARDS – MANAGING THE RISK OF CHILD ABUSE IN SCHOOLS 

Ministerial Order No. 870.   

6.2 This Order came into operation on 1 August 2016.  

6.3 This Order is made under section 5.10.4 of the Education and Training Reform Act 2006, and 

section 13 of the Interpretation of Legislation Act 1984. 

7. Standards: 

There are 7 standards that must be met under Ministerial Order No. 870: 

7.1 Strategies to embed an organisational culture of child safety 

7.2 A child safe policy or statement of commitment to child safety 

7.3 A child safety code of conduct 
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7.4 Screening, supervision, training and other human resources practices that reduce the risk 

of child abuse 

7.5 Procedures for responding to and reporting suspected child abuse   

7.6 Strategies to identify and reduce or remove risks of child abuse 

7.7 Strategies to promote child participation and empowerment 

8. Principle of inclusion:  

The needs of all students should be considered when addressing these standards, in particular for 

students with disabilities, and those from Aboriginal or Torres Strait Islander or culturally and 

linguistically diverse backgrounds. 
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RATIONALE 
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RATIONALE/INTRODUCTION 

Belle Vue Park PS is committed to fulfilling its duty of care to all students and specifically students under 
the age of 16 in relation to the Crimes Act 1958 Sections 49B, 49C, 327 (Vic). 
 
This Act was amended in 2014 to include offences of:  

(i) failing to disclose a sexual offence;  

(ii) grooming for sexual conduct; and  

(iii) failing to protect a child from sexual offence. 
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AIMS 
To ensure that staff at Belle Vue Park PS understand their duty of care to students and that staff 

behave in a manner that does not compromise these legal obligations. 

Through the application of this policy, at Belle Vue Park PS we aim to: 

• Ensure all reasonable steps are taken so that students are safe from sexual abuse and that they 

feel safe at all times 

• Enable the governing body members, all persons in positions of authority, care or supervision, 

all employees of the school and where applicable, students of 18 years or over to understand 

their role and responsibility in protecting the safety and wellbeing of children and young people 

under the age of 16 in accordance with the Crimes Act 1958 (Vic). 

That is, to ensure individuals associated with the school who have the power or responsibility to reduce 

or remove a substantial risk, take steps to reduce or remove any substantial risk that a student under 

16 years of age will become the victim of sexual assault, including the recognition of ‘grooming’ 

• Ensure all members of the school community aged 18 and over understand their reporting 

obligations in accordance with the Crimes Amendment (Protection of Children) Act 2014 (Vic). 

That is, to ensure all members of the school community aged 18 and over (who are not Mandatory 

Notifiers) who form a reasonable belief that a sexual offence has been committed by an adult against 

a child under 16, report that information to police 

This policy is underpinned by the Crimes Act 1958 (Vic) Sections 498, 49C, 327 
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July 2020 

The Principal will: 

• Ensure that all staff members, volunteers, students aged 18 and over, school board members 

and the school parent community are aware of the Crimes Act 1958 (Vic) Policy and have access 

to a copy of the policy 

• Ensure that all adults within the school community are aware of their obligation to report 

suspected sexual abuse of a child under 16 years to the police 

• Provide support for staff in undertaking their responsibility in this area 

 

All staff members will: 

• Be aware of the school’s Crimes Act 1958 (Vic) Policy and the school’s Child Protection - 

Mandatory Notification Policy. 

• Report any reasonable belief of child sexual abuse to the police or fulfil their obligation as 

Mandatory Notifiers 

• Provide an educational environment that is supportive of all children’s emotional and physical 

safety 

 

Parents/Caregivers/Volunteers/Students 18 and over will: 

• Be aware of the school’s Crimes Act 1958 (Vic) Policy and the Child Protection - Mandatory 

Notification Policy 

• Understand their obligations to report reasonable belief of child sexual abuse to the 

police 
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WHAT MUST SCHOOLS INFORM THE SCHOOL COMMUNITY OF? 

 

School governing authorities are required to inform their school community about their arrangements to 

meet the following child safety standards set out in Ministerial Order No. 870.  

Standard one: Strategies to embed an organisational culture of child safety (clause seven) 

The school community must be informed of the strategies to embed a culture of child safety at 

the school, the roles and responsibilities for achieving the strategies allocated by the school 

governing authority, and how the strategies are being put into practice.  

Standard two: A child safety policy or statement of commitment to child safety (clause eight) 

The school governing authority must inform the school community about the school’s child safety 

policy or statement of commitment to child safety. 

What information must be publicly available? 

In addition to informing the school community of the above matters, the child safety policy or statement 

of commitment to child safety (standard two), Child Safety Code of Conduct (standard three) and the 

school’s procedures for responding to and reporting allegations of suspected child abuse (standard five) 

must be made publicly available. 

Who must be informed? 

The school community is a diverse group that generally includes (but may not be limited to) proprietors, 

members of the school governing authority (e.g. school board members and members of school councils), 

the principal, registered teachers, student welfare staff, administration staff, facilities and security staff, 

parents and families, volunteers, students and visitors to the school. 

Ministerial Order No. 870 defines ‘school staff’ broadly to include employees, volunteers, contracted 

services providers and ministers of religion.  

How can the school community be informed? 

The school’s approach to communicating relevant aspects of the child safe standards should reflect the 

differing roles, responsibilities and levels of involvement of various members of the school community.  

For all staff 

Some possible communications strategies to inform staff (including volunteers and contractors) about the 

school’s arrangements relating to child safety might include: 

• involving a broad cross-section of staff in strategy development and reviews of policies and 

procedures associated with the child safe standards. School governing authorities that consult 

with staff in the creation of their strategies, policies and procedures for the standards will 

generally have better child safety outcomes and better-informed teams 

• incorporating a standing agenda item for child safety at staff/team meetings e.g. to consult on 

and reinforce the child safety code of conduct 
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• a full staff meeting to launch the revised child safety arrangements, recognise staff consultation, 

outline roles and responsibilities, and confirm the whole school’s commitment to protecting 

children 

• group orientation sessions for participants to learn more about their personal responsibilities and 

discuss relevant scenarios within teams (e.g. facilities staff, classroom teachers) 

• posting child safety information on notice boards within the school  

• encouraging reflective practices among staff including about communicating child safety 

arrangements among the school community. 

 

For volunteers and contractors 

Volunteers and contractors may be engaged in work at a school regularly or occasionally. Their 

involvement may be for long or short periods of time.  

A range of additional communication approaches should be considered to ensure that each volunteer 

working for the school, whether inside and outside school hours, understands their responsibilities for 

child safety and the school’s arrangements under standard one and standard two.  

These approaches may include: 

• providing well-labelled advice on the website about what to expect if working with or volunteering 

at the school e.g. that volunteers are required to adhere to the child safety code of conduct 

• including child safety information in volunteer and contractor advice kits available on the school 

website and/or in written agreements  

• a paragraph relating to volunteer and contractor responsibilities placed at the top of sign-in sheets 

or displayed prominently by the visitor book kept by the main office 

• a summary of child safety responsibilities added to printed visitor tags or, if tags are not used, a 

business card-sized handout of this information given to contractors and volunteers 

• clear and friendly notices about contractor and volunteer responsibilities in areas they are likely 

to spend time in, such as the canteen, assembly hall, sports facilities and office waiting room 

• developing relevant examples of acceptable and unacceptable behaviour e.g. from the VRQA Child 

Safety Code of Conduct – Acceptable and Unacceptable Behaviour information sheet on the school 

website 

• including relevant child safety information in tendering and contracting information packages and 

volunteer induction kits 

• ensuring that facilities staff and other school employees in regular contact with contractors and 

facility hirers have been trained to brief others about their child safety responsibilities. 

Families 

All schools have measures in place to communicate with families of children enrolled at the school. These 

measures are likely to include the school website, a regular newsletter, and email databases for individual 
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and class group messages.  

Official social media accounts, family assemblies, school parent organisations, customised mobile apps 

and the local media may also be used to share information.  

Making communications as relevant as possible to families’ own children and using all the communication 

methods at hand on more than one occasion will maximise the chance of families receiving this important 

information.  

Providing information in simple, plain English free of jargon helps all families to best understand your 

messages. 

Some possible communications strategies to inform families of the school’s arrangements under standard 

one and standard two include: 

• seeking family representatives to assist in the strategy development and reviews of policies 

associated with the child safe standards. Later, the wider school community could be consulted 

about these activities via a survey before the strategies and policies are finalised 

• using family databases to personally address emailed or printed letters from the Principal to each 

family and including the child’s name in the introduction (e.g. ‘Dear Mrs. Nguyen, I am writing to 

tell you about some important changes that help to protect all our students, including your 

daughter Chloe’) 

• asking families to acknowledge they have read information sent to them with either a simple reply 

email or a tear-and-return slip on a printed letter (replies could be optional but may lead to higher 

value being placed on the information and the opportunity for families to pose questions) 

• co-hosting a series of day and evening meetings with the school parent organisation to give all 

families the opportunity to hear about the standards and ask questions at a time that suits them 

• adapting the examples provided in the VRQA Child Safety Code of Conduct – Acceptable and 

Unacceptable Behaviour information sheet to show the standards in day-to-day application within 

the school community 

• developing a short ‘then and now’ summary of the differences between the school’s former child 

protection arrangements and the new guiding materials set by the standards – this creates 

interest in what has changed  

• creating short videos in which staff and family representatives volunteer to describe their 

responsibilities under the standards – students could be invited to film and conduct the interviews 

to increase family interest 

• consulting with appropriate community members on whether the child safety strategies, policies 

and information is inclusive of families of Aboriginal and Torres Strait Islander children, children 

with disabilities, children from culturally and linguistically diverse (CALD) backgrounds and 

vulnerable children 

• providing translations of key messages from the standards for families into one or more languages 

other than English, depending on the school’s community. 
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• inviting parent representatives to join the school to approach local media about positive 

communication outcomes as a result of responding to the child safety standards. 

Visitors 

Visitors to schools form part of the school community. Visits will include both scheduled and unannounced 

visits from people known and unknown to the school governing authority.  Some possible communication 

approaches may include: 

• providing well-labelled advice on the website about what to expect if visiting the school 

• adding a paragraph relating to the standards and visitors’ responsibilities at the top of the sign-in 

sheet or on prominent display next to the visitor book kept by the main office 

• adding a brief summary of responsibilities to printed visitor tags or, if tags are not used, having a 

business card sized handout of this information for visitors and volunteers 

• displaying clear and friendly notices about visitor and volunteer responsibilities in areas they are 

likely to frequent, such as the canteen, assembly hall, sports facilities and office waiting room. 
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Further information 

Victorian Registration and Qualifications Authority  

Child safe standards website (all schools): www.vrqa.vic.gov.au/childsafe  
Government Schools 

Website: www.education.vic.gov.au/childhood/providers/regulation/Pages/childsafestandards  

Email: child.safe.schools@edumail.vic.gov.au 
The Victorian Institute of Teaching 

For Victorian Teaching Profession Codes of Conduct and Ethics and information about employer 
responsibilities to report action taken against registered teachers in response to allegations and 
concerns about registered teachers. 

Website: www.vit.edu.au  

 

 

http://www.vrqa.vic.gov.au/childsafe
http://www.education.vic.gov.au/childhood/providers/regulation/Pages/childsafestandards
mailto:child.safe.schools@edumail.vic.gov.au
http://www.vit.edu.au/
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Ministerial Order 870 specifies the following requirements for schools regarding Standard 2: 

1) The school governing authority must ensure that the school has a child safety policy or statement 

of commitment to child safety that details: 

a) the values and principles that will guide the school in developing policies and procedures to 

create and maintain a child safe school environment; and 

b) the actions the school proposes to take to: 

i. demonstrate its commitment to child safety and monitor the school's adherence to its 

child safety policy or statement of commitment; 

ii. support, encourage and enable school staff, parents, and children to understand, 

identify, discuss and report child safety matters; and 

iii. support or assist children who disclose child abuse, or are otherwise linked to suspected 

child abuse. 

2) The school governing authority must inform the school community about the policy or statement, 

and make the policy or statement publicly available. 
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Purpose 

This policy was written to demonstrate the strong commitment of Belle Vue Park Primary School to child safety 

and establishing and maintaining child safe and child friendly environments.  

 

Context 

This policy reflects our commitment to provide a safe environment where every person has the right to be treated 

with respect and is safe and protected from harm. 

 

It complies with our obligations under the Children’s Protection Act 1993, including: 

-Section 8B – 8D Child safe environments and criminal history assessments for people working 

with children; and 

-Section 11  Mandatory reporting. 

 

It also complies with the Child safe environments: Principles of good practice and Child safe environments: 

Standards for dealing with information obtained about the criminal history of employees and volunteers who 

work with children issued by the Chief Executive. (Section 8A, Children’s Protection Act 1993). 

 

Scope 

This policy applies to all people involved in the organisation, including: employees (permanent and casual), 

volunteers, contractors, sub-contractors, work experience students, indirect service providers and any other 

individual involved in the school. 
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Guidelines 

The Principal will: 

Ensure that all staff members, volunteers, students aged 18 and over, school board members and the school 

parent community are aware of the Crimes Act 1958 (Vic) Policy and have access to a copy of BVPS policies to 

protect children in its care. 

Ensure that all adults within the school community are aware of their obligation to report any suspected sexual 

abuse of a child, or any reasonable belief of sexual abuse of a child under 16 years of age, to the police. 

Provide support for staff in undertaking their responsibility in this area 

All staff members will: 

Be aware of: 

• the Crimes Act 1958 (Vic)  

o Failure to Disclose Offence 

o Grooming for Sexual Conduct Offence 

o Failure to Protect Offence 

• Child Protection - Mandatory Notification Policy 

• BVPS Duty of Care Policy 

• BVPS Child Safe Standards 

• BVPS Child Safe Policy 

• BVPS Child Safe Code of Conduct 

Report any suspected sexual abuse of a child, or any reasonable belief of sexual abuse of a child under 16 years 

of age, to the police. 

Provide an educational environment that is supportive of all children’s emotional and physical safety 

Parents/Caregivers/Volunteers/Students 18 and over will: 

Be aware of the school’s: 

• Child Protection - Mandatory Notification Policy 

• Duty of Care Policy 

• Child Safe Standards 

• Child Safe Policy 
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Understand their obligations to report any suspected sexual abuse of a child, or any reasonable belief of sexual 

abuse of a child under 16 years of age, to the police. 
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Action Plan Lead name: ___________________________________________________________________________________ 

Action Plan review date: _____/_____/_____ 
  

Child Safe Standard 
Does your school 

meet the Standard? 
YES/NO 

What action(s) does the school need to 
take to better meet the Standards? 

Responsibility (Who) Responsibility (When) 

1. Strategies to embed an 
organisational culture of child safety, 
through effective leadership 
arrangements 

    

2. A Child Safe Policy or Statement of 
Commitment to Child Safety 

    

3. A Code of Conduct that establishes 
clear expectations for appropriate 
behaviour with children 

    

4. Screening, supervision, training and 
other human resource practices that 
reduce the risk of child abuse by new 
and existing personnel 
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5. Processes for responding to and 
reporting suspected child abuse 

    

6. Strategies to identify and reduce or 
remove risks of child abuse 

    

7. Strategies to promote the 
participation and empowerment of 
children 
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STATEMENT OF COMMITMENT TO CHILD SAFETY 
 
All children who come to Belle Vue Park Primary School have a right to feel and be safe.   

At Belle Vue Park Primary School we are committed to the safety, welfare and well-being of all children and young 

people accessing our services or in our care.  This is the primary focus of our care and decision-making. 

Belle Vue Park Primary School has zero tolerance for child abuse. 

Belle Vue Park Primary School is committed to providing a child safe environment where children and young people 

are safe and feel safe, and their voices are heard about decisions that affect their lives.  Particular attention will be paid 

to the cultural safety of Aboriginal children and children from culturally and/or linguistically diverse backgrounds, as 

well as the safety of children with a disability. 

Every person involved in Belle Vue Park Primary School has a responsibility to understand the important and 

specific role he/she plays individually and collectively to ensure that the wellbeing and safety of all children and young 

people is at the forefront of all they do and every decision they make. 

Belle Vue Park Primary School principles for child safety. 

In its planning, decision-making and operations Belle Vue Park Primary School will 

1. Take a preventative, proactive and participatory approach to child safety; 

2. Ensure systems are in place to protect children from abuse;  

3. Is committed to appropriate and effective response consistent with our policies and procedures  

4. Provide written guidance on appropriate conduct and behaviour towards children; 

5. Engage only the most suitable people to work with children and have high quality staff and volunteer 

supervision and professional development; 

6. Is committed to promoting: 

• cultural safety for Aboriginal children;  

• cultural safety for children from culturally and linguistically diverse backgrounds; and  

• providing a safe environment for children with a disability 

7. Respect diversity in cultures and child rearing practices while keeping child safety paramount; 

8. Value and empower children to participate in decisions which affect their lives; 

9. Ensure children know who to talk with if they are worried or are feeling unsafe, and that they are 

comfortable and encouraged to raise such issues; 

10. Value the input of and communicate regularly with families and carers. 



 

 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 26 
 

 

STATEMENT OF 
COMMITMENT TO 

CHILD SAFETY 
July 2020 

11. Will take all allegations and concerns very seriously and fosters a culture of openness that supports all 

persons to safely disclose risks of harm to children 

12. Report suspected abuse, neglect or mistreatment promptly to the appropriate authorities; 

13. Share information appropriately and lawfully with other organisations where the safety and wellbeing of 

children is at risk. 
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Children’s Participation 

Belle Vue Park Primary School encourages and respects the views of all children.  

 

We listen to and act upon any concerns that children, young people or their families raise with us.   

 

We teach children what they can do if they feel unsafe.  

 

We ensure that children, young people and their families know their rights and how to access the complaints 

procedures available to them.   

 

We value diversity and do not tolerate any discriminatory practices. 
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Recruitment Practices 

Belle Vue Park Primary School takes all reasonable steps to ensure that it engages the most suitable and 

appropriate people to work with children.   

We employ a range of screening measures and apply best practice standards in the screening and recruitment of 

employees and volunteers.  

This includes: 

• police record and identity checks; 

• Working with Children Checks; 

• face to face interviews; and  

• detailed reference checks from previous employers.  
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Code of Conduct 

 

All members of staff including volunteers are made aware of, and must abide by, our Code of Conduct.  

 

The code of conduct outlines expected standards for appropriate behaviour with and in the company of children, 

including online conduct.  

 

The Code of Conduct will be part of induction training for: 

• new leadership members,  

• staff and volunteers,  

• part of refresher training for existing leadership members, staff and volunteers and  

to inform parents/carers and other persons associated with our school what behaviour they can expect from the 

school’s leadership, staff and volunteers. 
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Support for Employees and Volunteers 

 

Training and education are an important tool to help people understand that child safety is everyone’s 

responsibility.  

 

Employees and volunteers (in addition to parents/guardians and children) need to be supported to discuss child 

protection issues and to detect signs of potential child abuse.  

 

Belle Vue Park Primary School ensures that employees/volunteers who work with children have ongoing 

supervision, support and training so that their capacity is developed and enhanced to promote the establishment 

and maintenance of a child safe environment.  

 

Strategies we have implemented include: 

➢ All new employees undergo induction and receive a copy of our child safe policy and code of conduct. 

➢ All employees receive regular supervision sessions that include a focus on ongoing learning about child 

protection and other matters that affect children and young people. 
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WHAT MUST SCHOOLS INFORM THE SCHOOL COMMUNITY OF? 
 
School governing authorities are required to inform their school community about their arrangements to meet 
the following child safety standards set out in Ministerial Order No. 870.  
 
Standard one: Strategies to embed an organisational culture of child safety (clause seven) 

 
The school community must be informed of the strategies to embed a culture of child safety at the school, 
the roles and responsibilities for achieving the strategies allocated by the school governing authority, and 
how the strategies are being put into practice.  

 
Standard two: A child safety policy or statement of commitment to child safety (clause eight) 

 
The school governing authority must inform the school community about the school’s child safety policy 
or statement of commitment to child safety. 

 
What information must be publicly available? 
 
In addition to informing the school community of the above matters, the child safety policy or statement of 
commitment to child safety (standard two), Child Safety Code of Conduct (standard three) and the school’s 
procedures for responding to and reporting allegations of suspected child abuse (standard five) must be made 
publicly available. 
 
Who must be informed? 
 
The school community is a diverse group that generally includes (but may not be limited to) proprietors, members 
of the school governing authority (e.g. school board members and members of school councils), the principal, 
registered teachers, student welfare staff, administration staff, facilities and security staff, parents and families, 
volunteers, students and visitors to the school. 
Ministerial Order No. 870 defines ‘school staff’ broadly to include employees, volunteers, contracted services 
providers and ministers of religion.  
 
How can the school community be informed? 
 
The school’s approach to communicating relevant aspects of the child safe standards should reflect the differing 
roles, responsibilities and levels of involvement of various members of the school community.  
 
For all staff 
 
Some possible communications strategies to inform staff (including volunteers and contractors) about the 
school’s arrangements relating to child safety might include: 

• involving a broad cross-section of staff in strategy development and reviews of policies and procedures 

associated with the child safe standards. School governing authorities that consult with staff in the 
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creation of their strategies, policies and procedures for the standards will generally have better child 

safety outcomes and better-informed teams 

• incorporating a standing agenda item for child safety at staff/team meetings e.g. to consult on and 

reinforce the child safety code of conduct 

• a full staff meeting to launch the revised child safety arrangements, recognise staff consultation, outline 

roles and responsibilities, and confirm the whole school’s commitment to protecting children 

• group orientation sessions for participants to learn more about their personal responsibilities and discuss 

relevant scenarios within teams (e.g. facilities staff, classroom teachers) 

• posting child safety information on notice boards within the school  

• encouraging reflective practices among staff including about communicating child safety arrangements 

among the school community. 

For volunteers and contractors 
 
Volunteers and contractors may be engaged in work at a school regularly or occasionally. Their involvement may 
be for long or short periods of time.  
 
A range of additional communication approaches should be considered to ensure that each volunteer working for 
the school, whether inside and outside school hours, understands their responsibilities for child safety and the 
school’s arrangements under standard one and standard two.  
 
These approaches may include: 

• providing well-labelled advice on the website about what to expect if working with or volunteering at the 

school e.g. that volunteers are required to adhere to the child safety code of conduct 

• including child safety information in volunteer and contractor advice kits available on the school website 

and/or in written agreements  

• a paragraph relating to volunteer and contractor responsibilities placed at the top of sign-in sheets or 

displayed prominently by the visitor book kept by the main office 

• a summary of child safety responsibilities added to printed visitor tags or, if tags are not used, a business 

card-sized handout of this information given to contractors and volunteers 

• clear and friendly notices about contractor and volunteer responsibilities in areas they are likely to spend 

time in, such as the canteen, assembly hall, sports facilities and office waiting room 

• developing relevant examples of acceptable and unacceptable behaviour e.g. from the VRQA Child Safety 

Code of Conduct – Acceptable and Unacceptable Behaviour information sheet on the school website 

• including relevant child safety information in tendering and contracting information packages and 

volunteer induction kits 

• ensuring that facilities staff and other school employees in regular contact with contractors and facility 

hirers have been trained to brief others about their child safety responsibilities. 

Families 
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All schools have measures in place to communicate with families of children enrolled at the school. These 
measures are likely to include the school website, a regular newsletter, and email databases for individual and 
class group messages.  
 
Official social media accounts, family assemblies, school parent organisations, customised mobile apps and the 
local media may also be used to share information.  
 
Making communications as relevant as possible to families’ own children and using all the communication 
methods at hand on more than one occasion will maximise the chance of families receiving this important 
information.  
 
Providing information in simple, plain English free of jargon helps all families to best understand your messages. 
Some possible communications strategies to inform families of the school’s arrangements under standard one 
and standard two include: 

• seeking family representatives to assist in the strategy development and reviews of policies associated 

with the child safe standards. Later, the wider school community could be consulted about these activities 

via a survey before the strategies and policies are finalised 

• using family databases to personally address emailed or printed letters from the Principal to each family 

and including the child’s name in the introduction (e.g. ‘Dear Mrs. Nguyen, I am writing to tell you about 

some important changes that help to protect all our students, including your daughter Chloe’) 

• asking families to acknowledge they have read information sent to them with either a simple reply email 

or a tear-and-return slip on a printed letter (replies could be optional but may lead to higher value being 

placed on the information and the opportunity for families to pose questions) 

• co-hosting a series of day and evening meetings with the school parent organisation to give all families 

the opportunity to hear about the standards and ask questions at a time that suits them 

• adapting the examples provided in the VRQA Child Safety Code of Conduct – Acceptable and Unacceptable 

Behaviour information sheet to show the standards in day-to-day application within the school 

community 

• developing a short ‘then and now’ summary of the differences between the school’s former child 

protection arrangements and the new guiding materials set by the standards – this creates interest in 

what has changed  

• creating short videos in which staff and family representatives volunteer to describe their responsibilities 

under the standards – students could be invited to film and conduct the interviews to increase family 

interest 

• consulting with appropriate community members on whether the child safety strategies, policies and 

information is inclusive of families of Aboriginal and Torres Strait Islander children, children with 

disabilities, children from culturally and linguistically diverse (CALD) backgrounds and vulnerable children 

• providing translations of key messages from the standards for families into one or more languages other 

than English, depending on the school’s community. 

• inviting parent representatives to join the school to approach local media about positive communication 

outcomes as a result of responding to the child safety standards. 
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Visitors 
 
Visitors to schools form part of the school community. Visits will include both scheduled and unannounced visits 
from people known and unknown to the school governing authority.  Some possible communication approaches 
may include: 

• providing well-labelled advice on the website about what to expect if visiting the school 

• adding a paragraph relating to the standards and visitors’ responsibilities at the top of the sign-in sheet 

or on prominent display next to the visitor book kept by the main office 

• adding a brief summary of responsibilities to printed visitor tags or, if tags are not used, having a business 

card sized handout of this information for visitors and volunteers 

• displaying clear and friendly notices about visitor and volunteer responsibilities in areas they are likely to 

frequent, such as the canteen, assembly hall, sports facilities and office waiting room. 

  



 

 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 35 
 

 

CHILD SAFE POLICY 
INFORMING SCHOOL 

COMMUNITY 
July 2020 

Further information 

Victorian Registration and Qualifications Authority  

Child safe standards website (all schools): www.vrqa.vic.gov.au/childsafe  
Government Schools 

Website: www.education.vic.gov.au/childhood/providers/regulation/Pages/childsafestandards  

Email: child.safe.schools@edumail.vic.gov.au 
The Victorian Institute of Teaching 

For Victorian Teaching Profession Codes of Conduct and Ethics and information about employer responsibilities 
to report action taken against registered teachers in response to allegations and concerns about registered 
teachers. 

Website: www.vit.edu.au  
 
 

http://www.vrqa.vic.gov.au/childsafe
http://www.education.vic.gov.au/childhood/providers/regulation/Pages/childsafestandards
mailto:child.safe.schools@edumail.vic.gov.au
http://www.vit.edu.au/
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WHAT IS A CODE OF CONDUCT: 

A Code of Conduct is a highly effective strategy to help keep children safe from harm. 

A Code of Conduct lists behaviours that are acceptable and those that are unacceptable.  

It identifies professional boundaries, ethical behaviour and how to avoid or better manage difficult situations. 

Aims of the Code of Conduct: 

This Code of Conduct aims to protect children and reduce any opportunities for child abuse or harm to occur.  

It also assists school staff to understand how to avoid or better manage risky behaviours and situations.  

It is intended to complement child protection legislation, school policies and procedures and professional 

standards, codes or ethics as these apply to staff and other personnel. 

Background 

On 26 November 2015, the Victorian Parliament passed the Child Wellbeing and Safety Amendment (Child Safe 

Standards) Bill 2015 to introduce seven child safe standards (the Standards) into law. The Standards apply to all 

organisations involved in child-related work in Victoria. 

Under the Education and Training Reform Act 2006, Ministerial Order No. 870 provides the framework for how 

schools will be required to comply with the Standards. Overall responsibility for ensuring compliance rests with 

the Victorian Registration and Qualifications Authority. 

Ministerial Order 870 specifies the following requirements for schools regarding a Code of Conduct: 

The school governing authority must develop, endorse, and make publicly available a code of conduct that:  

a) has the objective of promoting child safety in the school environment;  

b) sets standards about the ways in which school staff are expected to behave with children;  

c) considers the interests of school staff (including other professional or occupational codes of conduct 

that regulate particular school staff), and the needs of all children; and  

d) is consistent with the school's child safety strategies, policies and procedures as revised from time to 

time. 

Where there is a school council, they are the school governing authority.  

Please note that Ministerial Order 870 defines some terms broadly. For example, the definition of school staff 

being an individual working in a school environment who is:  

• directly engaged or employed by a school governing authority;  
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• a volunteer or a contracted service provider (whether or not a body corporate or any other person is an 

intermediary), and including a chaplain or minister of religion. A school lead for child safety should have 

sufficient status and authority, including leadership support and the ability to direct other staff (where 

appropriate), to undertake the role effectively.  

 
Relevant definitions can be found here 

http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S002.pdf
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Alignment with existing professional codes of conduct 

This Child Safety Code of Conduct is particular to the requirements of the Victorian Child Safe Standards and 

applies to all school employees, contractors, volunteers and any other members of the school community involved 

in child-related work with students of the school.  

This Child Safety Code of Conduct identifies inappropriate behaviour with children in a school environment. The 

objective is to guide school staff in identifying and regulating their own behaviour and the behaviour of other 

school staff, and to protect children from abuse in the school environment.  

The Child Safety Code of Conduct does not replace or change responsibilities under the Code of Conduct for 

Victorian Public Sector Employees the Victorian Teaching Profession Codes of Conduct and Ethics and other 

professional or occupational codes of conduct that may impose certain obligations or regulations. The Code is 

intended to be complementary to those other professional or occupational codes of conduct. 

More information regarding the alignment between the Child Safety Code of Conduct and other applicable 

professional codes of conduct is provided in Section 8 of this Policy Manual.  

Responsibility for Child Safety Code of Conduct 

The Principal at Belle Vue Park Primary School is responsible for ensuring that the school reviews, adopts, develops 

and maintains a Child Safety Code of Conduct and for arranging endorsement of the Code by the school governing 

authority.  

Belle Vue Park Primary School undertakes meaningful consultation with staff, the school governing authority and 

others in the adoption/development of its Code of Conduct. 

• The Principal may nominate responsibility for leading the development of the Child Safety Code of Conduct 
to a member of the school leadership team or other appropriate school leader.  

• The Principal and nominated staff member/s are familiar with the Child Safe Standards, the Ministerial 
Order 870, other Departmental resource material regarding the safety and wellbeing of children, related 
VRQA advice and resources, as well as the contents of this Guide (available at the end of this document). 

• The Code of Conduct is appropriate to Belle Vue Park Primary school.  

• The Code applies to school employees, contractors, volunteers and any other members of the school 
community involved in child-related work.  

• The Code of Conduct is consistent with applicable school policies and practices pertaining to child safety 
including wellbeing, student supervision, duty of care, volunteers, camps and excursions (including 
overseas travel), bullying policies and disciplinary procedures 

• The Code applies across all school activities, including school camps and in the use of digital technology 
and social media 
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• The Code of Conduct is published and made widely available to the school community via Belle Vue Park 
Primary School website; newsletters; posters displayed around the school buildings. 

• The Code of Conduct is reviewed on a tri-annual (every 3 years) basis. 

These seven steps to the Child Safety Code of Conduct. 

1. Public availability 

The Code is widely disseminated and visible within the school community: 

• school website,  

• newsletters,  

• posted in prominent school locations, included in staff and family handbooks,  

• included in staff, volunteer, and contractor induction kits/ processes. 

2. Embedding the Code 

The school system ensures all school staff (employees, contractors and volunteers) and parents are informed 

about the Code and its implications on an ongoing basis.  

This includes the following actions: 

• ensuring that all school staff (employees, contractors and volunteers) are aware of the code and how it applies  

• inclusion of the Code as part of the induction for new school staff  

• inclusion of the code as part of annual training for existing leadership members, employees, contractors and 

volunteers 

• discussion of the Code at staff meetings; communication of the Code through school communication channels 

and/or displaying the Code in common areas, such as a staff room 
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• informing parent/ carers and other persons associated with the school of the expected behaviour for the 

school’s leadership, staff, contractors and volunteers 

• using the school’s and the Department’s reporting procedures (as applicable) should breaches of the Code be 

suspected or identified 

• including the Code in employment advertisements and service contracts to ensure compliance 

• communication of the Code to students in an appropriate way. 

• Conduct policy record which is signed is held in a central repository by the school, that staff, contractors and 

volunteers have read and understood the Code. 

3. Reviewing the Code 

The school may review its Child Safety Code of Conduct on an as needs basis. As a minimum the code should be 

reviewed every 3 years. 

4. Resources and References   

• A step-by-step guide to making a report to Child Protection or Child FIRST  

• Commission for Children and Young People (2015) A Guide for Creating a Child Safe Organisation 2.0 

• Department of Health and Human Services (2015) Code of conduct: Child safe standards toolkit: resource three 

• Department of Training and Education – School Policy Advice Guide, Alcohol  

• Department of Training and Education – School Policy Advice Guide, Photographing and Filming Students   

• Our Community (2016) Child Protection Tool Kit, What every not-for-profit organisation must do now  

• Protecting the safety and wellbeing of children and young people  

• Protecting Children - Mandatory Reporting and Other Obligations - eLearning module  

• State of Victoria (2010) Protecting the safety and wellbeing of children and young people: A joint protocol of 

the Department of Human Services Child Protection, Department of Education and Early Childhood 

Development, Licensed Children’s Services and Victorian Schools 

• Victorian Institute of Teaching Victorian Teaching Profession Codes of Conduct and Ethics  

• Victorian Government, Education & Reform Act 2006, Gazette No. S2, January 2016, Child Safe Standards – 

Managing the Risk of Child Abuse in Schools, Ministerial Order No. 870. 

http://www.education.vic.gov.au/Documents/school/principals/spag/safety/makingareportchild.pdf
http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf
http://www.google.com.au/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwjzqe-X-oXOAhUGpZQKHVkOB30QFggjMAE&url=http%3A%2F%2Fwww.dhs.vic.gov.au%2F__data%2Fassets%2Fword_doc%2F0005%2F957839%2FResource-3-Code-of-conduct-including-sample-code-of-conduct.doc&usg=AFQjCNEs55tR7yp7DgjZDsziZQnpxms8mg
http://www.education.vic.gov.au/school/principals/spag/safety/pages/alcohol.aspx.%20accessed:%2011%20July%202016
http://www.education.vic.gov.au/school/principals/spag/safety/pages/photoandfilm.aspx%20accessed:%2011%20July%202016
https://www.communitydirectors.com.au/icda/tools/?articleId=6737
http://www.education.vic.gov.au/school/principals/spag/safety/Documents/protectionofchildren.PDF
http://www.elearn.com.au/det/protectingchildren/
http://www.education.vic.gov.au/Documents/childhood/providers/regulation/protectionofchildren.docx
http://www.vit.vic.edu.au/professional-responsibilities/conduct-and-ethics
http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S002.pdf
http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S002.pdf
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• Victorian Registration and Qualification Authority (2016) Information Sheet. Child Safety Standard 3: Child 

safety code of conduct. 

• Victorian Registration and Qualification Authority (2016) Information Sheet. Child Safety Standard 3: Child 

safety code of conduct - acceptable and unacceptable behaviour. 

 

 

http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html
http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html
http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html
http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html
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All staff and volunteers of Belle Vue Park Primary School are required to observe child safe principles and 

expectations for appropriate behaviour towards and in the company of children, as noted below. 

 

Belle Vue Park Primary School is committed to the safety and wellbeing of children and young people.  

 
Our school community recognises the importance of, and a responsibility for, ensuring our school is a safe, 

supportive and enriching environment which respects and fosters the dignity and self-esteem of children and 

young people, and enables them to thrive in their learning and development.   

 

This Code of Conduct aims to protect children and reduce any opportunities for child abuse or harm to occur. It 

also assists in understanding how to avoid or better manage risky behaviours and situations. It is intended to 

complement child protection legislation, Department policy, school policies and procedures and professional 

standards, codes or ethics as these apply to staff and other personnel. 

 

The Principal and school leaders of Belle Vue Park Primary School will support implementation and monitoring of 

the Code of Conduct, and will plan, implement and monitor arrangements to provide inclusive, safe and orderly 

schools and other learning environments. The Principal and school leaders of Belle Vue Park Primary School will 

also provide information and support to enable the Code of Conduct to operate effectively.  

 

All staff, contractors, volunteers and any other member of the school community involved in child-related work 

are required to comply with the Code of Conduct by observing expectations for appropriate behaviour below. The 

Code of Conduct applies in all school situations, including school camps and in the use of digital technology and 

social media. 

 

Acceptable behaviours 

 

As staff, volunteers, contractors, and any other member of the school community involved in child-related work 

individually, we are responsible for supporting and promoting the safety of children by: 

• upholding the Belle Vue Park Primary School Child Safe Policy at all times 

• upholding the Belle Vue Park Primary School statement of commitment to child safety at all time 

• taking all reasonable steps to protect children from abuse 

• treating students and families in the school community with respect both within the school environment 

and outside the school environment as part of normal social and community activities 

• listening and responding to the views and concerns of children, particularly if they are telling you that 

they or another child has been abused and/or are worried about their safety or the safety of another 

• promoting the cultural safety, participation and empowerment of vulnerable and/or indigenous 

Aboriginal children (for example, by never questioning an Aboriginal child’s self-identification) 
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• promoting the cultural safety, participation and empowerment of children with culturally and/or 

linguistically diverse backgrounds (for example, by having a zero tolerance of discrimination) 

• promoting the safety, participation and empowerment of children with a disability (for example, during 

personal care activities) 

• ensuring as far as practicable that adults are not left alone with a child 

• reporting any allegations of child abuse or other child safety concerns to the school’s Child Safety Officer, 

schools leadership and ensure any allegation is reported to the police or DHHS child protection 

• understanding and complying with all reporting or disclosure obligations (including mandatory reporting) 

as they relate to protecting children from harm or abuse. 

• if an allegation of child abuse is made, ensure as quickly as possible that the child(ren) are safe  

• if child abuse is suspected, ensuring as quickly as possible that the student(s) are safe and protected from 

harm. 

• encouraging children to ‘have a say’ and participate in all relevant organisational activities where possible, 

especially on issues that are important to them. 

 

Unacceptable behaviours 

 

As staff, volunteers, contractors, and any other member of the school community involved in child-related work 

we must not: 

• ignore or disregard any concerns, suspicions or disclosures of child abuse 

• develop any ‘special’ relationships with children that could be seen as favouritism or amount to 

‘grooming’ behaviour (for example, the offering of gifts or special treatment for specific children) 

• exhibit behaviours or engage in activities or exhibit behaviours with children which may be construed as 

unnecessarily physical, for example inappropriate sitting on laps with students, which may be interpreted 

as abusive and not justified by the educational, therapeutic, or service delivery context.  

• ignore behaviours by other adults towards students when they appear to be overly familiar or 

inappropriate 

• discuss content of an intimate nature or use sexual innuendo with students, except where it occurs 

relevantly in the context of parental guidance, delivering the education curriculum or a therapeutic setting  

• treat a child unfavourably because of their disability, age, gender, race, culture, vulnerability, sexuality or 

ethnicity.  

• have contact with a child or their family outside of our organisation without our child safety officer’s 

knowledge and/or consent (for example, no babysitting). Accidental contact, such as seeing people in the 

street, is appropriate) 

• communicate directly with a student through personal or private contact channels (including by social 

media, email, instant messaging, texting etc) except where that communication is reasonable in all the 
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circumstances, related to school work or extra-curricular activities or where there is a safety concern or 

other urgent matter 

• photograph or video a child in a school environment except in accordance with school policy or where 

required for duty of care purposes  

• put children at risk of abuse (for example, by locking doors) 

• use inappropriate language in the presence of children 

• express personal views on cultures, race or sexuality in the presence of children 

• in the school environment or at other school events where students are present, consume alcohol 

contrary to school policy or take illicit drugs under any circumstances.   

 

By observing these standards, I acknowledge my responsibility to immediately report any breach of this code to: 

 

1. Belle Vue Park Primary School -Paul Kenna (School Principal), or 

2. Natalie Wise (Acting Assistant Principal) or 

3. The designated Deputy Leader of the school, in the absence of both the School Principal and Acting 

Assistant Principal and/or 

4. The Child Safety Officer. 

 

If you believe a child is at immediate risk of abuse phone 000. 

 

I agree to abide to this Code of Conduct: 

 

 

Name:   _______________________________________________ 

(Please print) 

 

 

Signature:  _______________________________________________ 

 

 

Date:  _____/_____/2017 
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CHILD SAFE STANDARD 3: ALIGNING THE CHILD SAFETY CODE OF CONDUCT TO OTHER PROFESSIONAL CODES 
 

CHILD SAFETY CODE OF 
CONDUCT – KEY AREAS 

Public sector  

(further information 
provided in section 3a) 
below the table) 

Teachers  

(further information 
provided in section 3b) 
below the table) 

Psychologists  

(further information 
provided in section 3c) 
below the table) 

Nurses  

(further information 
provided in section 3d) 
below the table) 

Speech pathologists 

(further information 
provided in section 3e) 
below the table 

1. Adhering to the school’s 
child safe policy  

n/a n/a n/a n/a n/a 

2. Protect children from 
abuse  

3.6 Reporting Unethical 
Behaviour  

7.1 Leading by Example 

8.2 Making Decisions 
Consistent with Human 
Rights 

8.4 Protecting Human 
Rights 

1.2 Treat students with 
dignity 

3.2: Legal requirements 

A.1.  Justice  

A.2.  Respect  

B.3.   Professional 
responsibility  

C.4.  Non-exploitation 

1. Practice in a safe and 
competent manner 

2. Practice in accordance 
with the standards of the 
profession  

3. Conduct in accordance 
with laws  

1. Values (Integrity,  

Respect and Care) 

2. Principles (Non-
maleficence, Fairness) 
Professional integrity 

3.1 Duties to our Clients 
and to the Community 

3.2 Duties to our 
Employers 

3. Treat everyone in the 
school community with 
respect  

6.1 Fair and Objective  

6.4 Equity and Diversity  

7.1 Leading by Example 

7.3 Supporting Others 

1.2: Treat students with 
dignity  

1.6: Professional 
relationship with parents  

1.7: Collaborative 
relationships with 
students and families 

1.8: Collegiality  

A.1.  Justice  

A.2.  Respect  

B.3.   Professional 
responsibility  

 

4. Respect of people 
receiving care  

8. Trusting relationships 

9. Building the 
community’s trust 

1. Values (Respect and 
Care, Professionalism) 

3.4 Duties to our 
Colleagues 
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CHILD SAFETY CODE OF 
CONDUCT – KEY AREAS 

Public sector  

(further information 
provided in section 3a) 
below the table) 

Teachers  

(further information 
provided in section 3b) 
below the table) 

Psychologists  

(further information 
provided in section 3c) 
below the table) 

Nurses  

(further information 
provided in section 3d) 
below the table) 

Speech pathologists 

(further information 
provided in section 3e) 
below the table 

4. Listening and responding 
to the views and concerns 
of children  

6.1 Fair and Objective  

8.4 Protecting Human 
Rights 

1.2: Treat students with 
dignity  

A.2.  Respect  

A.5.  Confidentiality  

B.3.   Professional 
responsibility  

5. Privacy and 
confidentiality 

8. Trusting relationships  

1. Values (Respect and 
Care, Professionalism) 

2. Principles (Fairness) 

3.1 Duties to our Clients 
and to the Community 

5. Promote cultural safety, 
participation and 
empowerment of 
Aboriginal and Torres 
Strait Islander children, 
children with culturally 
and/or linguistically 
diverse backgrounds and 
children with a disability 

6.4 Equity and Diversity  

7.1 Leading by Example 

8.4 Protecting Human 
Rights 

1.2: Treat students with 
dignity  

 

A.1.  Justice  

A.2.  Respect  

 

4. Respect of people 
receiving care  

8. Trusting relationships 

 

1. Values (Respect and 
Care) 

2. Principles (Fairness) 

3.1 Duties to our Clients 
and to the Community 

6. Reporting any allegations 
of child abuse and any 
safety concerns 

3.6 Reporting Unethical 
Behaviour  

6.2 Privacy and 
Confidentiality 

3.10 Criminal Offences  

8.4 Protecting Human 
Rights 

1.2: Treat students with 
dignity  

2.1: Personal conduct  

3.1: Professionalism and 
competence  

3.2: Legal requirements 

A.1.  Justice  

A.4.  Privacy       

A.5.  Confidentiality  

B.3.   Professional 
responsibility  

 

3. Conduct in accordance 
with laws  

5. Privacy and 
confidentiality 

7. Informed decision-
making  

8. Trusting relationships  

3.1 Duties to our Clients 
and to the Community 

3.2 Duties to our 
Employers 
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CHILD SAFETY CODE OF 
CONDUCT – KEY AREAS 

Public sector  

(further information 
provided in section 3a) 
below the table) 

Teachers  

(further information 
provided in section 3b) 
below the table) 

Psychologists  

(further information 
provided in section 3c) 
below the table) 

Nurses  

(further information 
provided in section 3d) 
below the table) 

Speech pathologists 

(further information 
provided in section 3e) 
below the table 

7. Inappropriate 
relationships, language, 
communication or 
conduct regarding 
children 

 

3.6 Reporting Unethical 
Behaviour  

7.1 Leading by Example 

8.2 Making Decisions 
Consistent with Human 
Rights 

8.4 Protecting Human 
Rights 

1.2 Treat students with 
dignity 

3.2: Legal requirements 

A.1.  Justice  

A.2.  Respect  

B.3.   Professional 
responsibility  

C.4.  Non-exploitation 

1. Practice in a safe and 
competent manner 

2. Practice in accordance 
with the standards of the 
profession  

3. Conduct in accordance 
with laws  

1. Values (Professionalism) 

2. Principles (Non-
maleficence, Professional 
integrity) 

3.1 Duties to our Clients 
and to the Community 

3.2 Duties to our 
Employers 

 

8. Inappropriate 
consumption of alcohol or 
drugs 

3.11 Drugs and Alcohol  1.5: Professional 
relationship with students 
at all times 

2.1: Personal conduct  

3.1: Professionalism and 
competence  

B.1.  Competence  

 

1. Practice in a safe and 
competent manner 

 

1. Values (Professionalism, 
Quality Standards and 
Continuing Competence) 
2. Principles (Professional 
integrity) 

3.1 Duties to our Clients 
and to the Community 
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SECTION 3A - CODE OF CONDUCT FOR VICTORIAN PUBLIC SECTOR EMPLOYEES 

INTEGRITY – public officials should demonstrate integrity.  

3.6 Reporting Unethical Behaviour  

• Public sector employees comply with legislation, policies and lawful instructions in the performance of 

their work.  

• Public sector employees report to an appropriate authority workplace behaviour that violates any law, 

rule or regulation or represents corrupt conduct, mismanagement of public resources, or is a danger to 

public health or safety or to the environment.  

• Public sector employers inform their employees of their rights and responsibilities under ‘whistle blower’ 

and similar legislation.  

3.10 Criminal Offences  

• Public sector employees advise their manager if they are charged with a criminal offence, which is 

punishable by imprisonment or, if found guilty, could reasonably be seen to affect their ability to meet 

the inherent requirements of the work they are engaged to perform.  

3.11 Drugs and Alcohol  

• Public sector employees carry out their work safely and avoid conduct that puts themselves or others at 

risk.  

o This includes the misuse of alcohol, drugs or other substances when at work or when engaged in 

work related activities.  

o The misuse of alcohol, prescribed drugs, illegal drugs and other substances is an issue for both 

employers and employees as it impacts on both work and personal life and in some cases the 

reputation of their public sector body.  

• Public sector employees who are on medication that could affect their work performance or the safety of 

themselves or others inform their manager or supervisor to ensure any necessary precautions or 

adjustments to work can be put in place. 

 

RESPECT – public officials should demonstrate respect for colleagues, other public officials and members of the 

Victorian community.  

6.1 Fair and Objective Treatment  

• Public sector employees promote an environment that encourages respect.  

• Public sector employees are fair, objective and courteous in their dealings with the Government, 

community and other public sector employees.  

6.2 Privacy and Confidentiality  

• Public sector employees understand the importance of privacy and confidentiality. Confidential 

information requires special treatment and protection.  

o Those people who provide confidential information to public sector employees have the right to 
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expect this information will be treated as confidential.  

• Public sector employees with access to confidential information ensure it remains confidential, and at all 

times act in accordance with legislation and policies relating to dealing with private information.  

6.4 Equity and Diversity  

• Public sector employees follow the spirit as well as the letter of the law relating to discrimination, 

harassment, bullying and victimisation.  

• Public sector employees create an environment that is free of discrimination, harassment and bullying.  

o Valuing and promoting diversity are an important element of demonstrating respect.  

 

LEADERSHIP – public officials should demonstrate leadership. 

7.1 Leading by Example  

• Public sector employees model the behaviours based on the public sector values and at all times act in an 

ethical manner.  

• Leadership is about positive influence, inspiring and empowering others.  

• Providing sound advice, delivering high quality services and encouraging best practice demonstrates 

responsiveness.  

• Being honest, using powers correctly, identifying and dealing with inappropriate conduct, avoiding 

conflicts of interest and developing and maintaining public trust demonstrates integrity.  

• Making decisions that are free of bias, considering all relevant facts and ensuring policies and programs 

are implemented fairly demonstrates impartiality.  

• Being transparent, responsible, using resources efficiently and inviting scrutiny demonstrates 

accountability.  

• Treating others fairly, eliminating discrimination, harassment and bullying, and focusing on improving 

outcomes demonstrates respect. 

7.3 Supporting Others  

• Public sector employees work co-operatively with their colleagues and other public sector body 

employees.  

o They support and learn from them and accept differences in personal style.  

o They respect, and seek when necessary, the professional opinions of colleagues in their area of 

competence, and acknowledge their contribution.  

• Public sector employees, managers and supervisors provide other public sector employees with support 

and guidance. 

 

HUMAN RIGHTS – public officials should respect and promote the human rights set out in the Charter of Human 

Rights and Responsibilities. 

8.2 Making Decisions and Providing Advice Consistent with Human Rights  
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• Public sector employees ensure their own decisions, advice and policy development properly considers 

the human rights set out in the Charter, and respects the human rights of others. 

8.4 Protecting Human Rights  

• Public sector employees seek to protect the human rights of colleagues, other public officials and 

members of the Victorian community by raising concerns regarding circumstances that could breach 

those rights, and reporting any suspected breaches in accordance with procedures established by their 

public sector employer. 
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SECTION 3B) THE VICTORIAN TEACHING PROFESSION CODE OF CONDUCT 

PRINCIPLE 1.2: Teachers treat their students with courtesy and dignity  

Teachers:  

a) work to create an environment which promotes mutual respect  

b) model and engage in respectful and impartial language  

c) protect students from intimidation, embarrassment, humiliation or harm  

d) enhance student autonomy and sense of self-worth and encourage students to develop and reflect on 

their own values  

e) respect a student’s privacy in sensitive matters, such as health or family problems, and only reveal 

confidential matters when appropriate. That is:  

• if the student has consented to the information being used in a certain way  

• to prevent or lessen a serious threat to life, health, safety or welfare of a person (including the 

student)   

• as part of an investigation into unlawful activity  

• if the disclosure is required or mandated by law  

• to prevent a crime or enforce the law  

f) refrain from discussing students’ personal problems in situations where the information will not be 

treated confidentially 

g) use consequences commensurate with the offence when disciplining students. 

PRINCIPLE 1.5: Teachers are always in a professional relationship with the students in their school, whether at 

school or not 

Teachers hold a unique position of influence and trust that should not be violated or compromised. They exercise 

their responsibilities in ways that recognise that there are limits or boundaries to their relationships with students. 

The following examples outline some of those limits. 

A professional relationship will be violated if a teacher:  

a) has a sexual relationship with a student 

b) uses sexual innuendo or inappropriate language and/or material with students  

c) touches a student without a valid reason  

d) holds conversations of a personal nature or has contact with a student via written or electronic means 

including email, letters, telephone, text messages or chat lines, without a valid context  

e) accepts gifts, which could be reasonably perceived as being used to influence them, from students or 

their parents.  

A professional relationship may be compromised if a teacher: 

a) attends parties or socialises with students  

b) invites a student or students back to their home, particularly if no-one else is present. 

PRINCIPLE 1.6: Teachers maintain a professional relationship with parents (guardians and caregivers)  

Teachers should be respectful of and courteous to parents. Teachers:  
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a) consider parents’ perspectives when making decisions which have an impact on the education or 

wellbeing of a student  

b) communicate and consult with parents in a timely, understandable and sensitive manner  

c) take appropriate action when responding to parental concerns. 

PRINCIPLE 1.7: Teachers work in collaborative relationships with students’ families and communities  

Teachers recognise that their students come from a diverse range of cultural contexts and seek to work 

collaboratively with students’ families and communities within those contexts. 

PRINCIPLE 1.8: Collegiality is an integral part of the work of teachers 

Teachers demonstrate collegiality by: 

a) treating each other with courtesy and respect 

b) valuing the input of their colleagues  

c) using appropriate forums for constructive debate on professional matters  

d) sharing expertise and knowledge in a variety of collaborative contexts  

e) respecting different approaches to teaching   

f) providing support for each other, particularly those new to the profession  

g) sharing information relating to the wellbeing of students. 

 

PRINCIPLE 2.1: The personal conduct of a teacher will have an impact on the professional standing of that 

teacher and on the profession as a whole  

Although there is no definitive boundary between the personal and professional conduct of a teacher, it is 

expected that teachers will:  

a) be positive role models at school and in the community  

b) respect the rule of law and provide a positive example in the performance of civil obligations  

c) not exploit their position for personal or financial gain 

d) ensure that their personal or financial interests do not interfere with the performance of their duties  

e) act with discretion and maintain confidentiality when discussing workplace issues. 

 

PRINCIPLE 3.1: Teachers value their professionalism, and set and maintain high standards of competence  

Teachers:  

c) complete their duties in a responsible, thorough and timely way. 

PRINCIPLE 3.2: Teachers are aware of the legal requirements that pertain to their profession. 

In particular, they are cognisant of their legal responsibilities in relation to: 

• discrimination, harassment and vilification  

• negligence  

• mandatory reporting   

• privacy  

• occupational health and safety  
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• teacher registration. 
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The Australian Psychological Society Code of Ethics 

 

GENERAL PRINCIPLE A: RESPECT FOR THE RIGHTS AND DIGNITY OF PEOPLE AND PEOPLES  

A.1.   Justice  

A.1.1.   Psychologists avoid discriminating unfairly against people on the basis of age, religion, sexuality, 

ethnicity, gender, disability, or any other basis proscribed by law. 

A.1.2.   Psychologists demonstrate an understanding of the consequences for people of unfair 

discrimination and stereotyping related to their age, religion, sexuality, ethnicity, gender, or disability. 

A.1.3.   Psychologists assist their clients to address unfair discrimination or prejudice that is directed 

against the clients.  

A.2.  Respect  

A.2.1.  In the course of their conduct, psychologists:   

(a)    communicate respect for other people through their actions and language;   

(b)    do not behave in a manner that, having regard to the context, may reasonably be perceived 

as coercive or demeaning;   

(c)    respect the legal rights and moral rights of others; and   

(d)    do not denigrate the character of people by engaging in conduct that demeans them as 

persons, or defames, or harasses them. 

A.2.2.   Psychologists act with due regard for the needs, special competencies and obligations of their 

colleagues in psychology and other professions. 

A.2.3.   When psychologists have cause to disagree with a colleague in psychology or another profession 

on professional issues they refrain from making intemperate criticism. 

A.2.4.   When psychologists in the course of their professional activities are required to review or comment 

on the qualifications, competencies or work of a colleague in psychology or another profession, they do 

this in an objective and respectful manner. 

A.2.5.   Psychologists who review grant or research proposals or material submitted for publication, 

respect the confidentiality and proprietary rights of those who made the submission. 

A.3.  Informed consent  

A.3.1.   Psychologists fully inform clients regarding the psychological services they intend to provide, 

unless an explicit exception has been agreed upon in advance, or it is not reasonably possible to obtain 

informed consent. 

A.3.2.  Psychologists provide information using plain language. 

A.3.3.  Psychologists ensure consent is informed by:  

(a)  explaining the nature and purpose of the procedures they intend using;   

(b)  clarifying the reasonably foreseeable risks, adverse effects, and possible disadvantages of 

the procedures they intend using;   

(c)  explaining how information will be collected and recorded;   
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(d)  explaining how, where, and for how long, information will be stored, and who will have 

access to the stored information;   

(e)  advising clients that they may participate, may decline to participate, or may withdraw from 

methods or procedures proposed to them;   

(f)  explaining to clients what the reasonably foreseeable consequences would be if they decline 

to participate or withdraw from the proposed procedures;   

(g)  clarifying the frequency, expected duration, financial and administrative basis of any 

psychological services that will be provided;   

(h)  explaining confidentiality and limits to confidentiality (see standard A.5.);   

(i)  making clear, where necessary, the conditions under which the psychological services may be 

terminated; and   

(j) providing any other relevant information. 

A.3.4.   Psychologists obtain consent from clients to provide a psychological service unless consent is not 

required because:   

(a) rendering the service without consent is permitted by law; or  

(b) a National Health and Medical Research Council (NHMRC) or other appropriate ethics 

committee has waived the requirement in respect of research. 

A.3.5.   Psychologists obtain and document informed consent from clients or their legal guardians prior 

to using psychological procedures that entail physical contact with clients. 

A.3.6.   Psychologists who work with clients whose capacity to give consent is, or may be, impaired or 

limited, obtain the consent of people with legal authority to act on behalf of the client, and attempt to 

obtain the client’s consent as far as practically possible. 

A.3.7.   Psychologists who work with clients whose consent is not required by law still comply, as far as 

practically possible, with the processes described in A.3.1., A.3.2., and A.3.3. 

A.4.  Privacy       

Psychologists avoid undue invasion of privacy in the collection of information. This includes, but is not limited to:   

(a) collecting only information relevant to the service being provided; and   

(b) not requiring supervisees or trainees to disclose their personal information, unless self-disclosure is a 

normal expectation of a given training procedure and informed consent has been obtained from 

participants prior to training. 

A.5.  Confidentiality  

A.5.1.   Psychologists safeguard the confidentiality of information obtained during their provision of 

psychological services. Considering their legal and organisational requirements, psychologists:  

(a) make provisions for maintaining confidentiality in the collection, recording, accessing, 

storage, dissemination, and disposal of information; and   

(b) take reasonable steps to protect the confidentiality of information after they leave a specific 

work setting, or cease to provide psychological services. 
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A.5.2.   Psychologists disclose confidential information obtained in the course of their provision of 

psychological services only under any one or more of the following circumstances:   

(a)  with the consent of the relevant client or a person with legal authority to act on behalf of 

the client;   

(b) where there is a legal obligation to do so;   

(c)  if there is an immediate and specified risk of harm to an identifiable person or persons that 

can be averted only by disclosing information; or   

(d)  when consulting colleagues, or in the course of supervision or professional training, 

provided the psychologist:   (i)  conceals the identity of clients and associated parties involved; 

or (ii)  obtains the client’s consent, and gives prior notice to the recipients of the information 

that they are required to preserve the client’s privacy, and obtains an undertaking from the 

recipients of the information that they will preserve the client’s privacy. 

A.5.3.   Psychologists inform clients at the outset of the professional relationship, and as regularly 

thereafter as is reasonably necessary, of the:   

(a) limits to confidentiality; and   

(b)  foreseeable uses of the information generated in the course of the relationship. 

A.5.4.   When a standard of this Code allows psychologists to disclose information obtained in the course 

of the provision of psychological services, they disclose only that information which is necessary to 

achieve the purpose of the disclosure, and then only to people required to have that information. 

A.5.5.   Psychologists use information collected about a client for a purpose other than the primary 

purpose of collection only:   

(a) with the consent of that client;   

(b)  if the information is de-identified and used in the course of duly approved research; or   

(c) when the use is required or authorised by or under law. 

 

GENERAL PRINCIPLE B: PROPRIETY  

B.1.  Competence  

B.1.1.   Psychologists bring and maintain appropriate skills and learning to their areas of professional 

practice. 

B.1.2.   Psychologists only provide psychological services within the boundaries of their professional 

competence. This includes, but is not restricted to:  (a)  working within the limits of their education, 

training, supervised experience and appropriate professional experience;  (b)  basing their service on the 

established knowledge of the discipline and profession of psychology;  (c) adhering to the Code and the 

Guidelines; (d)  complying with the law of the jurisdiction in which they provide psychological services; 

and  (e)  ensuring that their emotional, mental, and physical state does not impair their ability to 

provide a competent psychological service. 

B.1.3.   To maintain appropriate levels of professional competence, psychologists seek professional 
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supervision or consultation as required. 

B.1.4.   Psychologists continuously monitor their professional functioning. If they become aware of 

problems that may impair their ability to provide competent psychological services, they take 

appropriate measures to address the problem by:  (a)  obtaining professional advice about whether they 

should limit, suspend or terminate the provision of psychological services;  (b)  taking action in 

accordance with the psychologists’ registration legislation of the jurisdiction in which they practise, and 

the Constitution of the Society; and  (c)  refraining, if necessary, from undertaking that psychological 

service. 

B.3.   Professional responsibility  

Psychologists provide psychological services in a responsible manner. Having regard to the nature of the 

psychological services they are providing, psychologists:   

(a)  act with the care and skill expected of a competent psychologist;   

(b)  take responsibility for the reasonably foreseeable consequences of their conduct;   

(c)   take reasonable steps to prevent harm occurring as a result of their conduct;   

(d)  provide a psychological service only for the period when those services are necessary to the 

client;   

(e)  are personally responsible for the professional decisions they make;  

 (f)  take reasonable steps to ensure that their services and products are used appropriately and 

responsibly;   

(g)  are aware of, and take steps to establish and maintain proper professional boundaries with 

clients and colleagues; and   

(h)  regularly review the contractual arrangements with clients and, where circumstances change, 

make relevant modifications as necessary with the informed consent of the client. 

 

GENERAL PRINCIPLE C: INTEGRITY  

C.1.   Reputable behaviour  

C.1.1.   Psychologists avoid engaging in disreputable conduct that reflects on their ability to practise as a 

psychologist. 

C.1.2.   Psychologists avoid engaging in disreputable conduct that reflects negatively on the profession or 

discipline of psychology. 

C.3.   Conflict of interest  

C.3.1.   Psychologists refrain from engaging in multiple relationships that may:   

(a)  impair their competence, effectiveness, objectivity, or ability to render a psychological 

service;   

(b) harm clients or other parties to a psychological service; or   

(c)  lead to the exploitation of clients or other parties to a psychological service. 

C.3.2.   Psychologists who are at risk of violating standard C.3.1., consult with a senior psychologist to 
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attempt to find an appropriate resolution that is in the best interests of the parties to the psychological 

service. 

C.3.3.   When entering into a multiple relationship is unavoidable due to over-riding ethical 

considerations, organisational requirements, or by law, psychologists at the outset of the professional 

relationship, and thereafter when it is reasonably necessary, adhere to the provisions of standard A.3. 

(Informed consent). 

C.3.4.   Psychologists declare to clients any vested interests they have in the psychological services they 

deliver, including all relevant funding, licensing and royalty interests. 

C.4.  Non-exploitation  

C.4.1.   Psychologists do not exploit people with whom they have or had a professional relationship. 

C.4.2.   Psychologists do not exploit their relationships with their assistants, employees, colleagues or 

supervisees. 

C.4.3.  Psychologists:   

(a)  do not engage in sexual activity with a client or anybody who is closely related to one of 

their clients;   

(b)  do not engage in sexual activity with a former client, or anybody who is closely related to 

one of their former clients, within two years after terminating the professional relationship with 

the former client;   

(c)  who wish to engage in sexual activity with former clients after a period of two years from the 

termination of the service, first explore with a senior psychologist the possibility that the former 

client may be vulnerable and at risk of exploitation, and encourage the former client to seek 

independent counselling on the matter; and   

(d)  do not accept as a client a person with whom they have engaged in sexual activity. 
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1. Nurses practice in a safe and competent manner 

1.1 Nurses are personally accountable for the provision of safe and competent nursing care. It is the 

responsibility of each nurse to maintain the competence necessary for current practice. Maintenance 

of competence includes participation in ongoing professional development to maintain and improve 

knowledge, skills and attitudes relevant to practice in a clinical, management, education or research 

setting. 

1.2 Nurses are aware that undertaking activities not within their scopes of practice may compromise the 

safety of persons in their care. These scopes of practice are based on each nurse’s education, 

knowledge, competency, extent of experience and lawful authority. 

1.3 Nurses, reasonably and in good faith, advise their immediate supervisors or employers of the scopes 

of their practice including any limitations. 

1.4 When an aspect of care is delegated, nurses ensure the delegation does not compromise the safety or 

quality of care of people. 

1.5 Nurse’s practice in a safe and competent manner that is not compromised by personal health 

limitations, including the use of alcohol or other substances that may alter a nurse’s capacity to practise 

safely at all times. Nurses whose health threatens their capacity to practise safely and competently 

have a responsibility to seek assistance to redress their health needs. This may include making a 

confidential report to an appropriate authority. 

 

2. Nurses practise in accordance with the standards of the profession and broader health system 

2.1 Nurses are responsible for ensuring the standard of their practice conforms to professional standards 

developed and agreed by the profession, with the object of enhancing the safety of people in their 

care as well as their partners, family members and other members of the person’s nominated network. 

This responsibility also applies to the nurses’ colleagues. 

2.2 Nurses practice in accordance with wider standards relating to safety and quality in health care and 

accountability for a safe health system, such as those relating to health documentation and 

information management, incident reporting and participation in adverse event analysis and formal 

open disclosure procedures. 

2.3 Nurses’ primary responsibility is to provide safe and competent nursing care. Any circumstance that 

may compromise professional standards, or any observation of questionable, unethical or unlawful 

practice, should be made known to an appropriate person or authority. If the concern is not resolved 

and continues to compromise safe and competent care, nurses must intervene to safeguard the 

individual and, after exhausting internal processes, may notify an appropriate authority external to 

their employer organisation. 

2.4 Nurses recognise their professional position and do not accept gifts or benefits that could be viewed 

as a means of securing the nurses’ influence or favour. 
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3. Nurses practise and conduct themselves in accordance with laws relevant to the profession and practice 

of nursing 

3.1 Nurses are familiar with relevant laws and ensure they do not engage in clinical or other practices 

prohibited by such laws or delegate to others activities prohibited by those laws. 

3.2 Nurses witnessing the unlawful conduct of colleagues and other co-workers, whether in clinical, 

management, education or research areas of practice, have both a responsibility and an obligation to 

report such conduct to an appropriate authority and take other appropriate action as necessary to 

safeguard people and the public interest. 

3.3 Where nurses make a report of unlawful or otherwise unacceptable conduct to their employers, and 

that report has failed to produce an appropriate response from the employers, nurses are entitled and 

obliged to take the matter to an appropriate external authority. 

3.4 Nurses respect the possessions and property of person’s people in their care and those of their 

colleagues, and are stewards of the resources of their employing organisations. 

 

4. Nurses respect the dignity, culture, ethnicity, values and beliefs of people receiving care and treatment, 

and of their colleagues 

4.1 In planning and providing effective nursing care, nurses uphold the standards of culturally informed 

and competent care. This includes according due respect and consideration to the cultural knowledge, 

values, beliefs, personal wishes and decisions of the persons being cared for as well as their partners, 

family members and other members of their nominated social network. Nurses acknowledge the 

changing nature of families and recognise families can be constituted in a variety of ways. 

4.2 Nurses promote and protect the interests of people receiving treatment and care. This includes taking 

appropriate action to ensure the safety and quality of their care is not compromised because of 

harmful prejudicial attitudes about race, culture, ethnicity, gender, sexuality, age, religion, spirituality, 

political, social or health status, lifestyle or other human factors. 

4.3 Nurses refrain from expressing racist, sexist, homophobic, ageist and other prejudicial and 

discriminatory attitudes and behaviours toward colleagues, co-workers, persons in their care and their 

partners, family and friends. Nurses take appropriate action when observing any such prejudicial and 

discriminatory attitudes and behaviours, whether by staff, people receiving treatment and care or 

visitors, in nursing and related areas of health and aged care. 

4.4 In making professional judgments in relation to a person’s interests and rights, nurses do not 

contravene the law or breach the human rights of any person, including those deemed stateless such 

as refugees, asylum seekers and detainees. 

 

5. Nurses treat personal information obtained in a professional capacity as private and confidential 

The treatment of personal information should be considered in conjunction with the Guidelines to the 

National Privacy Principles 2001, which support the Privacy Act 1988 (Commonwealth).  
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Many jurisdictions also have legislation and policies relating to privacy and confidentiality of personal health 

information including health care records. 

5.1 Nurses have ethical and legal obligations to protect the privacy of people requiring and receiving care. 

This encompasses treating as confidential information gained in the course of the relationship between 

those persons and nurses and restricting the use of the information gathered for professional purposes 

only. 

5.2 Nurses, where relevant, inform a person that in order to provide competent care, it is necessary to 

disclose information that may be important to the clinical decision-making by other members of a 

health care team or a nominated carer. 

5.3 Nurses where practicable, seek consent from the persons requiring or receiving care or their 

representatives before disclosing information. In the absence of consent, nurses use professional 

judgement regarding the necessity to disclose particular details, giving due consideration to the 

interests, wellbeing, health and safety of the person in their care. Nurses recognise that they may be 

required by law to disclose certain information for professional purposes. 

 

6. Nurses support the health, wellbeing and informed decision-making of people requiring or receiving care 

6.1 Nurses inform the person requiring nursing care and, where that person wishes, their nominated 

family members, partners, friends or health interpreter, of the nature and purpose of recommended 

nursing care, and assist the person to make informed decisions about that care. 

6.2 In situations where a person is unable or unwilling to decide or speak independently, nurses endeavour 

to ensure their perspective is represented by an appropriate advocate, including when the person is a 

child. 

 

7. Nurses promote and preserve the trust and privilege inherent in the relationship between nurses and 

people receiving care 

7.1 An inherent power imbalance exists within the relationship between people receiving care and nurses 

that may make the persons in their care vulnerable and open to exploitation. Nurses actively preserve 

the dignity of people through practised kindness and respect for the vulnerability and powerlessness 

of people in their care. Significant vulnerability and powerlessness can arise from the experience of 

illness and the need to engage with the health care system. The power relativities between a person 

and a nurse can be significant, particularly where the person has limited knowledge; experiences pain 

and illness; needs assistance with personal care; belongs to a marginalised group; or experiences an 

unfamiliar loss of self-determination. This vulnerability creates a power differential in the relationship 

between nurses and persons in their care that must be recognised and managed. 

7.2 Nurses take reasonable measures to establish a sense of trust in people receiving care that their 

physical, psychological, emotional, social and cultural wellbeing will be protected when receiving care. 

Nurses recognise that vulnerable people, including children, people with disabilities, people with 
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mental illness and frail older people in the community, must be protected from sexual exploitation and 

physical harm. 

7.3 Nurses have a responsibility to maintain a professional boundary between themselves and the person 

being cared for, and between themselves and others, such as the person’s partner and family and 

other people nominated by the person to be involved in their care. 

7.4 Nurses fulfil roles outside the professional role, including those as family members, friends and 

community members. Nurses are aware that dual relationships may compromise care outcomes and 

always conduct professional relationships with the primary intent of benefit for the person receiving 

care. Nurses take care when giving professional advice to people with whom they have a dual 

relationship (e.g. a family member or friend) and advise them to seek independent advice due to the 

existence of actual or potential conflicts of interest. 

7.5 Sexual relationships between nurses and persons with whom they have previously entered into a 

professional relationship are inappropriate in most circumstances. Such relationships automatically 

raise questions of integrity in relation to nurses exploiting the vulnerability of persons who are or who 

have been in their care. Consent is not an acceptable defence in the case of sexual or intimate 

behaviour within such relationships. 

7.6 Nurses should not be required to provide nursing care to persons with whom they have a pre-existing 

nonprofessional relationship, reassignment of the persons to other nurses for care should be sought 

where possible. 

7.7 Nurses take all reasonable steps to ensure the safety and security of the possessions and property of 

persons requiring and receiving care. 

 

8. Nurses maintain and build on the community’s trust and confidence in the nursing profession 

8.1 The conduct of nurses maintains and builds public trust and confidence in the profession at all times. 

8.2 The unlawful and unethical actions of nurses in their personal lives risk adversely affecting both their 

own and the profession’s good reputation and standing in the eyes of the public. If the good standing 

of either individual nurses or the profession was to diminish, this might jeopardise the inherent trust 

between the nursing profession and the public necessary for effective therapeutic relationships and 

the effective delivery of nursing care. 

8.3 Nurses consider the ethical interests of the nursing profession and the community when exercising 

their right to freedom of speech and participating in public, political and academic debate, including 

publication. 
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1. VALUES 

We accept these fundamental values which apply to our interaction with clients, colleagues, professionals, 

ourselves and the community. 

Integrity 

In our professional work, we seek to protect the individuality and privacy of all with whom we interact. 

In our professional judgement and decisions, we do not discriminate on the basis of race, religion, gender, sexual 

preference, marital status, age, disability, beliefs, contribution to society or socioeconomic status. 

Professionalism 

We act in an objective and professional manner to help individuals, groups and communities, particularly with 

regard to communication and swallowing.  

We provide professional services irrespective of our personal interests, aims and opinions. 

Respect and Care 

We respect the rights and dignity of our clients and we respect the context in which they live. We maintain our 

personal health and wellbeing to effectively fulfil our professional responsibilities. 

Quality Standards and Continuing Competence 

We value knowledge sharing and the contribution that others make to our work and our profession. 

We maintain our currency of professional knowledge and practice and acknowledge the limits of these. 

We value clear and timely communication with our clients, the community and all with whom we interact. 

 

2. PRINCIPLES 

We recognise and adhere to the principles of care, objectivity, accuracy and accountability in all activities. 

We accept the following principles as the basis for our decision-making. 

We recognise that these principles are of equal value and are interrelated. 

2.1 Beneficence and non-maleficence 

We seek to benefit others through our activities (beneficence). 

We also seek to prevent harm, and do not knowingly cause harm (non-maleficence). 

2.2 Truth 

We tell the truth. 

2.3 Fairness (Justice) 

We provide accurate information. 

We strive to provide clients with access to services consistent with their need. 

We deal fairly with everyone with whom we come in contact. 

2.4 Autonomy 

We respect the rights of our clients to self-determination and autonomy. 

2.5 Professional integrity 

We are respectful and courteous. 

We are competent and follow the Association’s Code of Ethics. 
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We honour our commitments to clients, colleagues and professional organisations. 

We comply with federal and state laws. 

 

3. STANDARDS OF PRACTICE 

In this Code, we identify the standards of practice which apply principally to: 

• our clients and the community; 

• our employers and ourselves; 

• our profession; and 

• our colleagues. 

The Code is organised into these sections so that you may choose to go directly to the section most relevant to 

your current need. 

The Standards which apply principally to one group may also apply to the other groups, therefore there is some 

repetition. 

 

3.1 Duties to our Clients and to the Community 

3.1.1 Consent 

We ensure informed consent has been obtained from clients for the services we offer. 

3.1.2 Accurate and Timely Information 

We make sure that our clients and the community receive accurate and current information in a timely 

manner. This includes information relating to: 

• clinical assessment and research results and the implications of these; 

• the nature and extent of the services available to clients and the consequences of these services; 

• the commitment required by the client;  

• their rights; and 

• fees for services and other associated costs. 

We educate the community about communication, eating and drinking disorders, and the assistance 

which the speech pathology profession can provide. 

We do not guarantee the results of a therapeutic procedure or of prescribed devices or therapies unless 

this can be reasonably expected based on the best available evidence. 

We ensure our promotional and advertising materials are accurate, based on evidence and do not 

misrepresent the profession. 

3.1.3 Professional Competence 

We make sure that we always practise the highest standards of professional competence. 

We fulfil our undertakings to our clients. 

We maintain our capacity and competence to practise. 

In particular, we: 

• continually update and extend our professional knowledge and skills through activities such as 
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participating in professional development, and/or engaging the support of a mentor or 

supervisor; 

• communicate our professional opinion about client management to other team members in a 

timely manner; 

• ensure that our clients receive appropriate referrals so as to enable them to receive 

comprehensive diagnosis and treatment; 

• recognise our competence and do not practice beyond these limits; 

• keep current and accurate documentation; 

• comply with the Association’s current position papers and best practise documents. 

 

3.1.4 Confidentiality 

We treat as confidential all information we handle in the course of our professional services. 

We do not disclose information about our clients, or the confidences they share with us, unless: 

• our clients consent to this; 

• the law requires us to disclose it; or 

• there are compelling moral and ethical reasons for us to disclose it. 

3.1.5 Client Relationships 

We will ensure that we do not exploit relationships with our clients for emotional, sexual or financial gain. 

3.1.6 Service Planning and Provision 

At all times we endeavour to ensure our services are accessible and there is equity of access to services 

for our clients; such equity being determined by objective consideration of need and not compromised 

by prejudice or favour. 

We are innovative and evaluate the services we provide on an ongoing basis to ensure that they are as 

effective as possible. 

We provide services only if our clients can reasonably expect to benefit from them. 

We advocate for services where a need is identified. 

We will, in consultation with our clients, make sure that their interests are expressed and protected. 

3.1.7 Safety and Welfare 

We take every precaution to ensure client safety, whether this is in everyday practice, during the conduct 

of procedures and/or within clinical trials. 

We comply with all relevant legislation, standards and procedures so as to avoid injury to our clients, our 

colleagues and members of the public. 

We ensure that the equipment we use (such as speech instrumentation) is calibrated and in proper 

working order, and our resources (such as assessment tools and communication aids) are current, valid 

and culturally appropriate. 

 

3.2 Duties to our Employers 
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3.2.1 Professional Conduct 

We work with our employers to provide safe, high quality care. 

We meet our responsibilities to our employers by: 

• exercising due care and attention to detail; 

• providing cost-effective service while preserving quality of care; 

• contributing to the development of our employers’ policies and procedures; 

• alerting our employers to gaps in service and proactively offering best practice solutions to 

these; 

• observing relevant statutes, legislation and regulation; and 

• observing our employers’ Codes of Conduct. 

If a conflict arises between our employers’ policies/codes of conduct, legislative requirements and our 

professional values, codes and standards, we try to negotiate change through appropriate channels. 

If this does not resolve the conflict, we may seek the support of the Association in an ethical and 

confidential manner. 

 

3.3 Duties to our Profession and Ourselves 

3.3.1 Professional Standards 

We uphold and advance the values, ethics, knowledge and skills of our profession. We understand and 

reflect the Code in our everyday practice and dealings as a professional. 

In particular, we: 

• hold appropriate qualifications; 

• practise professionally within the scope of our level of education, training and expertise; 

• represent our training and competence accurately; 

• maintain, consolidate and extend our competence; 

• exercise independent professional judgment when we provide professional services; and 

• identify and act on concerns we may have about colleagues’ professional competence or 

conduct. 

3.3.3 Professional Reputation 

We uphold the reputation of our profession. 

We avoid behaviour that would bring the profession into disrepute, such as: 

• delivering services which research has shown to be ineffective; 

• not fulfilling commitments made implicitly or explicitly; 

• disparaging the skills, knowledge or services of our colleagues.  

their professional identity, integrity and ethical practice. 

3.3.7 Conflict of Interest 

We avoid conflicts of interest. In particular, we do not: 

• use inaccurate or misleading ways to promote the sale or distribution of products or services; 
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• accept private financial benefits (including tips, commissions, or other rewards); 

• use our employers resources inappropriately for personal needs or benefit; or 

• sell products to our clients unless we reasonably believe that they will be of benefit. 

 

3.4 Duties to our Colleagues 

3.4.1 Professional Standards 

We treat our colleagues with honesty, fairness, respect and good faith. 

We work co-operatively with colleagues to meet the needs of clients, the community and the profession 

by, for example, participating 

in research, student education and advocacy, and sharing our knowledge and expertise. 

We support our colleagues to reflect on their practice and professional conduct. We assist them to access 

relevant continuing education and support when required. 

We do not exploit relationships with our colleagues, students or supervisors. 

3.4.2 Our Staff 

If we manage, supervise or employ staff we: 

• treat them fairly and without discrimination, bullying or harassment; 

• inform them fully about their terms and conditions; 

• inform them about, and involve them in, decision making processes, especially those which 

affect their employment; 

• respect their industrial and professional rights; 

• make sure that they have equitable access to resources; 

• make them aware of their rights if a dispute arises and give them access to counselling support 

and advice; 

• give them regular supervision, feedback, and access to continuing education and mentoring; 

• recognise and, where appropriate, formally acknowledge their contributions to clinical practice, 

teaching, research or administration; and 

• classify and remunerate them appropriately. 

3.4.4 Conflict of Interest 

We anticipate, disclose and resolve any potential, perceived or actual conflicts of interest proactively. This 

may include situations such as: 

• the selection, supervision and/or assessment of a member of our family or someone with 

whom we have a close personal, business or professional relationship; or 

• working in both private practice and within the public system; 

• referring clients to those working in private practice with whom we have a personal 

relationship. 
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Overview 

It is important for schools to have strong human resources practices to help protect children from abuse.  

 

At Belle Vue Park Primary School, we foster a culture of openness and inclusiveness, as well as being aware that 

people who may wish to harm children could target schools.  

 

We believe that robust human resources practices are a good way of reducing these risks.  

 

Human resources practices include the recruitment, training and supervision of all personnel. 

 

To achieve this, we provide opportunities for employees and volunteers to develop and maintain skills to ensure 

child safety.  

 

This will support staff and volunteers to understand the importance of child safety and wellbeing, and enable 

them to consistently follow child safety policies and procedures. 

 

Belle Vue Park Primary School reinforces our commitment to child safety by recognising the good work and 

practices of employees and volunteers in keeping children safe and protected. 

 

Child Safety Officer 

Employees and volunteers are supported through the appointment of an individual child safety officer with 

specified ‘child-safe’ duties in their job description, including being the designated person to hear or be informed 

about all allegations or concerns, and providing support to other personnel.  

 

This will assist us in ensuring that child safety is prioritised, and that any allegations of abuse or safety concerns 

are recorded and responded to consistently and in line with (Department of Education and Training) DET legal 

requirements and policies and procedures.  

 

The designated child safety officer also provides a single contact for children, parents and employees/volunteers 

to seek advice and support regarding the safety and wellbeing of children associated with our school.  

 

Training and induction 

Training and education are an important tool to help people understand that child safety is everyone’s 

responsibility.  

 

Belle Vue Park Primary School’s employees and volunteers (in addition to parents/guardians and children) are 

supported to discuss child protection issues and to detect signs of potential child abuse.  
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All staff will receive induction and ongoing training.  

• New staff will be provided support and information when they begin their new role; and  

• existing staff provided support to develop new skills and knowledge to meet the requirements of their 

positions and expand their career options. 

We believe that training and support promotes an awareness of the appropriate standards of care required to be 

met by employees and volunteers to ensure that Belle Vue Park Primary School meets its duty of care when 

providing services to children.  

 

Our staff are committed to promoting the safety and wellbeing of children by signing Belle Vue Park Primary 

School’s Code of Conduct.  

 

Training provided will enhance the skills and knowledge of our employees and volunteers, and reduce exposure 

to risks. 

 

Employees and volunteers working with children will receive training in the following areas: 

➢ identifying, assessing and reducing or removing child abuse risks 

➢ Belle Vue Park Primary School’s policies and procedures (including the Code of Conduct and Child Safe 

Policy) 

➢ legislative requirements, such as obligations to report child abuse, reduce and remove known risks of 

child abuse, and to hold Working with Children Checks where required 

➢ how to handle a disclosure or suspicion of abuse, including your organisation’s reporting guidelines 

➢ cultural awareness training 

➢  

Training can be formal such as: 

➢ higher education training and accreditation 

➢ training offered by external organisations 

➢ training developed and delivered internally   

➢ on-the-job training meeting key objectives 

➢  

Training can also be informal such as: 

➢  inviting other professionals to speak at meetings or functions 

➢  inviting local Aboriginal Elders, Aboriginal community-controlled organisations and community members 

to speak at meetings and events 

➢  inviting local culturally and/or linguistically diverse community members to speak at meetings and events 

➢  internal mentoring and coaching 

➢  
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Supervision: 

Supervision of employees and volunteers is managed in a way that protects children from abuse and improves 

accountability and performance, without being onerous or heavy-handed.  

 

For instance, where practical, two staff members are present during activities with children.  

 

In particular, children with a disability may require additional supervision.  

 

As a matter of good practice, new employees and volunteers are supervised regularly to ensure they understand 

their role and learn skills, as well as to check that their behaviour towards children is appropriate.  

Any warning signs should be reported through appropriate channels, including Belle Vue Park Primary School’s 

internal reporting procedures (such as your child safety officer and leadership), the Department of Health and 

Human Services (child protection), or police if a child is believed to be at imminent risk. 

 

Performance and development review 

A proactive performance development strategy is used to improve employees and volunteers skills and knowledge 

on child safety.  

 

This is an opportunity to improve knowledge and skills in working with children, as well as recognising and 

responding to suspected abuse. 

 

Performance is measured against Belle Vue Park Primary School’s standards of conduct and care to ensure that 

employees and volunteers meet expected outcomes.  

 

These standards align with those of the Code of Conduct and Child Safe Policy so everyone can be aware of the 

expectations of our school and appropriate behaviour. 

 

Code of conduct and disciplinary procedures 

Disciplinary procedures are accessible and transparent, and clearly demonstrate the consequences of breaches of 

the code of conduct.  

 

These procedures will be used if an allegation of child abuse is made, or a breach of the code of conduct is known 

or suspected. 

 

Employees and volunteers will be made aware of reporting and disciplinary procedures and how to communicate 

concerns regarding the improper behaviour of any person within Belle Vue Park Primary School.  
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Members of our school will also be made aware of their duty to raise concerns about the behaviour of any person 

who may present a risk of child abuse, without fear of repercussions.  

 

Our Code of Conduct is publicly available.  

 

Children and their families are encouraged to raise any concerns about the behaviour of any person, and can 

expect to be listened to and supported.  

 

Belle Vue Park Primary School’s disciplinary procedures clearly outline what employees or volunteers should do if 

they are concerned that their actions or words have been misunderstood, or they believe their concerns are not 

investigated in a timely manner. 
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Aim: 

Screening, supervision, training and other human resources practices that reduce the risk of child abuse by new 

and existing personnel 

 

Description: 

 

Schools need to ensure that newly recruited and existing staff and volunteers understand the importance of child 

safety, are aware of the relevant policies and procedures, and are trained to minimise the risk of child abuse. This 

should be done by engaging various recruitment tools, and providing staff and volunteers with appropriate 

training and supervision to minimise the risk of child abuse.  

It is important to note that the child safe standards are not intended to alter the school’s existing regulatory 

obligations in relation to the Working with Children Check. 

Rationale: 

 

The Working with Children Check is actively used by organisations and is an effective screening tool when hiring 

new staff and volunteers, and as an effective monitoring tool on an ongoing basis for relevant personnel. 

However, organisations can over-rely on the Working with Children Check at the expense of other essential 

recruitment processes such as reference checks, as well as ongoing support, supervision and training, all critical 

to managing and reducing the risk of child abuse.  

 

How Belle Vue Park Primary School implements this standard: 

➢ Belle Vue Park Primary School has designed and adheres to recruitment and selection processes that focuses 

on:  

– factors that may indicate a risk to child safety, such reluctance to undergo a Working with Children Check 

or to provide evidence of a Working with Children Check 

– understanding of child safety  

– understanding of and respect for Aboriginal culture 

– understanding of and respect for cultural and / or linguistic diversity 

– understanding of and respect for the needs of children with a disability  

– declaration of prior conduct, including of any disciplinary action taken against them by an employer, any 

finding of improper or unprofessional conduct by them by any court or tribunal of any kind, and/or any 

investigations they have been subject to by an employer, law enforcement agency, any integrity body, 

or similar in Australia or in another country 
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– undertaking face-to-face interviews 

– police record checks (including personal identification checks) 

– checking referees and qualifications 

– use of probation periods 

– references to the organisation’s commitment to child safety in recruitment advertisements 

➢ Regularly assesses organisational child safety training needs, for example through questionnaires, or as part 

of regular performance review processes. 

➢ Ensures staff and volunteers understand the importance of cultural safety for Aboriginal peoples, for example 

by encouraging awareness of and ability to talk about Aboriginal history and stories.  

➢ Supports staff to build resilience and cope with child abuse incidences, for example through training and 

counselling. 

➢ Regularly provides information, training and education for board members, staff and volunteers about child 

safety on a needs basis, including:  

– what child abuse is  

– how to identify and reduce child abuse risks  

– understanding and appreciating Aboriginal culture and other cultures and languages they may engage 

within their role 

– the importance of ensuring culturally safe environments for children from culturally and/or linguistically 

diverse backgrounds, and how to promote this  

– the importance of ensuring safe environments for children with a disability, and how to promote this 

– what constitutes inappropriate behaviour between children, such as inappropriate sexualised play, 

bullying and fighting 

– what is inappropriate behaviour between children and adults, with reference to the code of conduct 

➢ Induction processes inform new staff and volunteers about child safety policies and processes, including the 

code of conduct. 

➢ Provides ongoing training, support, supervision and performance management for all personnel.  

➢ Provides all personnel with training on how to ‘ask the question’ to children of all cultures and appropriate 

follow-up actions.i  

➢ Uses culturally inclusive recruitment practices, for example by gaining advice from Aboriginal, culturally 

and/or linguistically diverse communities and people with a disability on position descriptions and selection 

criteria to increase the appeal of a position to these groups.  

➢ Specifically welcomes applications from Aboriginal peoples, people from culturally and/or linguistically 

diverse backgrounds and people with a disability. 

➢ Ensures interview questions are asked which aim to uncover applicants’ understanding of child safety. 
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➢ During interviews, emphasises the culture of valuing child safety and the expectations of staff responsibilities, 

to underscore its importance to the school 

Belle Vue Park Primary School has successfully implemented this standard which is seen through:  

➢ interviews, police record checks (including identity checks), reference checks and Working with Children 

Checks (where necessary) being undertaken for staff and volunteers 

➢ recruitment processes which selects appropriate staff and volunteers, and discourages inappropriate staff 

entering the organisation 

➢ relevant staff and volunteers are trained in child safety, and understand and practice appropriate behaviour 

➢ relevant staff and volunteers are aware of the risk of child abuse, how to identify inappropriate behaviours 

in other adults, indicators of abuse in children and how to respond  

➢ staff and volunteers are aware of the Belle Vue Park Primary School’s commitment to child safety and their 

duty of care requirements 

➢ staff and volunteers can easily access and understand the organisation’s commitment to child safety and 

relevant policies 

➢ staff and volunteers know how to ensure the cultural safety of and engage safely with Aboriginal children 

and children from culturally and/or linguistically diverse backgrounds 

➢ staff and volunteers know how to ensure the safety of and engage safely with children with a disability. 
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SCHOOL CHILD SAFETY OFFICER/LEADER ROLE 
1. KEY ACTIVITIES 

1.1 A school lead for child safety should have sufficient status and authority, including leadership 

support and the ability to direct other staff (where appropriate), to undertake the role effectively  

2. BROAD ACTIVITIES OF THE ROLE: 

2.1 PROVIDE AUTHORITATIVE ADVICE  

2.1.1 Act as a source of support, advice and expertise to staff on matters of child safety.  

2.1.2 Liaise with the principal and school leaders to maintain the visibility of child safety.  

2.1.3 Lead the development of the school’s child safety culture, including being a child safety 

champion and providing coordination in communicating, implementing, monitoring, 

enhancing and reporting on strategies to embed a culture of child safety.  

2.2 RAISE AWARENESS  

2.2.1 Ensure the school’s policies are known and used appropriately.  

2.2.2 Ensure the school’s child safety policy is reviewed in the context of school self-evaluation 

undertaken as part of the school accountability framework.  

2.2.3 Ensure the child protection policy is available publicly and parents are aware of the fact that 

referrals about suspected abuse or neglect may be made and the role of the school in this.  

2.2.4 Be alert to the specific needs of children in need, those with special educational needs and 

young carers.  

2.2.5 Encourage among all staff a culture of listening to children and taking account of their 

wishes and feelings in any measures to protect them.  

2.3 TRAINING 

2.3.1 Being authoritative in providing advice by:  

2.3.1.1 keeping their skills up to date with appropriate training carried out every two 

years  

2.3.1.2 having a working knowledge of how the Department of Health and Human 

Services (DHHS) and Community Service Organisations conduct a child protection 

case conference to be able to attend and contribute to these effectively when 

required to do so. 

2.3.1.3 Be able to keep detailed, accurate, secure written records of concerns and 

referrals.  

2.3.1.4 Ensure each member of staff has access to and understands the school’s child 

safety policy and procedures, especially new and part time staff.  
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2.3.1.5 Make sure staff are aware of training opportunities and the latest DHHS and DET 

policies and guidance 
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WHAT IS CHILD ABUSE? 

Child abuse: 

• can include physical abuse, sexual abuse, grooming, emotional or physiological harm, neglect or family 

violence 

• does not have to involve physical contact or force (e.g., child sexual abuse can include talking to a child in 

a sexually explicit way) 

• can be committed by any member of the community, including someone within a child’s family or 

someone within the school setting.  

 

The trauma associated with child abuse can significantly impact upon the wellbeing and development of a child. 

This is why it is critical that we all respond immediately to any form of suspected abuse. 

 

WHAT ARE THE SIGNS THAT A CHILD HAS BEEN ABUSED? 

There are a range of physical and behavioural indicators of child abuse.   

Most importantly you should act if you notice anything that causes you to form a reasonable belief that a child 

has been, or is at risk of being abused, including (but not limited to): 

• a change in a child’s behaviour (e.g. withdrawal, regressive behaviour, or non-age appropriate sexual 

behaviours)  

• physical indicators of abuse (e.g. unexplained bruises, welts, signs of malnutrition)  

• an inappropriate relationship between an adult and a child (e.g. inappropriate physical contact, 

unexplained gifts or phone/email contact). 
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This fact sheet is about making sure you know how to keep safe. It gives you the facts about what to do if someone 

is hurting you or your friends or making you feel unsafe.   

 

WHAT ARE YOUR RIGHTS? 

• Everyone has the right to feel safe and be protected. 

• No one is allowed to threaten you, hurt you or touch you in a way that makes you feel uncomfortable.  

• No one should behave in a way that makes you feel unsafe or afraid, including anyone in your family, 

anyone at school or anywhere else in the community. 

 

HOW DO I KNOW IF SOMETHING IS WRONG? 

• Every relationship should be respectful. 

• It is wrong for anyone to hurt you or make you feel unsafe, uncomfortable or afraid.  

• Remember a person doesn’t have to physically hurt or touch you to be doing the wrong thing.   

• Even if you are not sure, if something doesn’t feel right you should tell an adult who can help you.  

 

WHAT SHOULD I DO IF I FEEL UNSAFE? 

• Tell an adult – telling someone won’t get you in trouble.  

• If you feel threatened, unsafe, or if you feel uncomfortable about how someone is touching, talking to 

you, or treating you, you should tell a trusted adult.  

• You can tell a teacher or any adult at your school.  They will be able to help you. 

• You can also tell your parent, carer, or any family member or adult you trust. 

• Even if the person who is making you feel like this has asked you not to tell anyone, you should still talk 

to an adult. It is more important that you are safe and protected.  

 

WHAT SHOULD I DO IF I AM WORRIED THAT SOMEONE I KNOW IS UNSAFE? 

• Tell an adult you trust.   

• You can tell a teacher or any adult at your school.  

• They will be able to help your friend or the person you are worried about.   

• You can also tell your parent, carer, or any family member or adult that you trust. 

• Even if the person who you are worried about has asked you not to tell anyone, you should still talk to an 

adult.  It is more important to make sure that your friend is safe and protected. 

 

WHAT WILL HAPPEN IF I TELL AN ADULT AT THE SCHOOL THAT I FEEL UNSAFE, OR THAT I THINK MY FRIEND IS 

UNSAFE? 

• Adults at your school must listen to your concerns and help.   

• In some cases, the adult at school may need to tell another adult about your concerns so that you, or the 

person you know can be protected.  
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• Adults at your school can provide you with support and make sure that you don’t have to deal with this 

alone.  
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WHAT IF I DON’T FEEL LIKE I CAN TALK TO ANYONE AT MY SCHOOL? 

• If you don’t feel like you can talk to an adult at your school, you can talk to your parent or carer. 

• If you don’t feel like you can talk to your parent or carer, you can talk to another adult within your family. 

This may be an aunt, uncle, a step-parent, or a grandparent.  

• If you don’t feel like you can talk to any of these adults, you should still try and find an adult that you can 

trust, and that you can to talk to.  

• You don’t need to deal with things on your own.   

 

THERE ARE MANY PEOPLE WHO CAN HELP YOU.  HERE ARE SOME OTHER SUGGESTIONS:  

• visit eHeadspace (which provides an online and a 9am-1am telephone support service) 

www.eheadspace.org.au  or 1800 650 850  

• call KidsHelp Line on 1800 55 1800 or visit for 24-hour support 

• call or visit your local police station or call 000.  

 

 

https://eheadspace.org.au/
http://www.eheadspace.org.au/
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GET THE FACTS  
As adults we all play a critical role to protect children from harm.   
As a parent or carer, you have the primary responsibility for protecting and caring for your own children and 
supporting them to build relationships that are safe and respectful.  
You also play a critical role in identifying and responding to suspected abuse within the community. In fact, it may 
amount to a criminal offence if you fail to report suspected sexual child abuse.  

REPORTING ABUSE  
What Should I Do If I Suspect That My Child Has Been Abused? 
If you believe that your child has been abused, or is at risk of being abused contact Victoria Police immediately via 
the local police station or on 000 if it’s an emergency. 
 
What Should I Do If I Suspect That Another Child Has Been Abused? 
If you suspect that a child has been abused, or is at risk of abuse (such as physical abuse, family violence or neglect) 
you should report immediately to the Department of Health and Human Services (DHHS) Child Protection (see 
contact detail at the end of this fact sheet) 

• If you suspect that a child has been sexually abused, you must also report your concerns to the Victoria 
Police. You may be committing a criminal offence if you fail to do so. 

• You should report even if you’re not sure. It is the role of authorities to investigate your concerns and 
determine if any further action needs to be taken. 

• Parent and carers are also often in a position to protect the friends of their children. This is because 
children are most likely to disclose their experiences of abuse to their peers, who in turn may share this 
with their own parents and carers.   

• If your child talks to you about their friend, and you suspect that the child is being abused or is at risk of 
being abused, you should act. You may be the only adult in a position to act and your response may be 
critical in protecting that child’s safety. 

 
What Should I Do If I Suspect That A Child Is Being Abused and Authorities Have Previously Investigated and 
Dismissed My Report? 
If you have new grounds for believing that a child is being abused, you should make another report to DHHS Child 
Protection or Victoria Police. Every report is critical to protecting a child as it builds evidence and helps authorities 
to gain a clearer understanding of risks to the child. 
 
What Happens to My Child If Someone at The School Suspects That My Child Has Been Abused? 
All staff members at your child’s school are required to report suspected child abuse to DHHS Child Protection 
and, in some circumstances, to Victoria Police. 
 
Your child’s school will contact you as soon as possible, unless they have been advised not to do so by DHHS Child 
Protection and/or Victoria Police.  
 
Where appropriate the school will work with you to ensure that your child is provided with support, which may 
include referring them to wellbeing professionals. 
 
When Is It A Criminal Offence to Not Report Suspect Abuse?  
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Any adult may face criminal charges if they believe that another adult has committed a sexual offence against a 
child under 16 years of age and does not report this information to the police 



 

 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 83 
 

 

CHILD ABUSE 
The Schools Role 

July 2020 

THE SCHOOL’S ROLE 
How Must Schools Respond to Suspected Child Abuse? 
All staff in Victorian schools are obligated to respond to any incident or suspicion of child abuse as outlined below:   
 
1. Respond to the emergency  

Address any immediate health and safety needs (e.g. administer first aid or contact emergency services). 

 
2. Inform authorities  

Report any reasonable belief that a child has been, or is at risk of being abused to the DHHS Child Protection 
or Victoria Police.  

 
3. Contact parents/carers when appropriate  

Contact parents/carers once authorities advise that it is safe and appropriate to do so. 
 
Ideally parents/carers will play a central role in providing support for their children, however schools will be 
instructed not to contact parents/carers in circumstances where this may impede an investigation or place 
the child at greater risk.  
 

4. Provide ongoing support for all children impacted by the abuse  

Provide appropriate support for all children impacted by abuse. This will likely include ongoing counselling from 
professionals. The child’s ongoing support will be documented in a Student Support Plan. 

 
These actions are outlined in further detail in Identifying and Responding to All Forms of Abuse in Victorian 
Schools. 
 
ARE THE STAFF AT MY CHILD’S SCHOOL REQUIRED TO REPORT CHILD ABUSE? 
 
Yes – all staff at your child’s school are required by law to report any reasonable belief that a child has been 
abused, or is at risk of abuse. 
 
In some circumstances, it may be a criminal offence for school staff to fail to report child abuse to the authorities. 
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PROTECTING MY CHILD 
What Can I Do to Help Educate and Protect My Child from Abuse? 
 
Have a chat to your child and make sure that he or she knows that no one is allowed to threaten, hurt or touch 
them in a way that makes them feel uncomfortable. 
 
Every relationship should be respectful and no one should behave in a way that makes them feel unsafe or afraid.  
 
Your child’s school will also be supporting your child in learning about their rights to be safe and respected. 
Victorian government schools are teaching the Respectful Relationships program which promotes positive 
attitudes and behaviours and is aimed at preventing family violence.   
 
What Should I Talk About When I Explain Safety to My Child? 
There are some things you can do at home to build your child’s understanding of safe and respectful relationships 
including:  

• talking openly with your child about their feelings and relationships 

• being sure that they understand you will listen and act if they are concerns about how anyone is treating 
them 

• using the correct names for body parts and having age-appropriate conversations about touching and 
sexual activity 

• letting your child know that adults should never harm or act in a sexual way with any child. 

Keeping Children Safe Outside of The Home or School  

You play a critical role in ensuring that your children are spending time in safe places.  

In Victoria all people who are working with your children such as coaches and music teachers need to have a 
current Working with Children Check.  

You may like to check that any staff and volunteers spending time with your child after school hours and on 
weekend have a valid Working with Children Check.   

If you think that you may need some help to keep your children safe from harm and support their healthy 
development, it is important you find some help. Visit the Victorian Government’s Better Health Channel for 
information on seeking support: https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-support-
to-help-prevent-abuse  

https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-support-to-help-prevent-abuse
https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-support-to-help-prevent-abuse
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Refer to Attached full copy of this document 
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Spotting the Warning Signs of Child Abuse: For School Staff 
 
WHEN SHOULD I ACT? 
 
You MUST act even if you are unsure and have not observed the abuse.  

 

You MUST following the Four Critical Actions for Schools: Responding to Incidents, Disclosures or Suspicions of 

Child Abuse.    Failure to act can be a criminal offence. 

 

WHAT IS CHILD ABUSE? 

 

Child abuse can include physical abuse, sexual abuse, grooming, emotional or psychological harm, neglect or 

family violence.  

 

It doesn’t have to involve physical contact or force.  

 

Child abuse can include: 

• talking to a child in a sexually explicit way  

• grooming a child for future sexual activity 

• forcing a child to watch pornography  

• being witness to family violence 

• failing to provide a child with an adequate standard of nutrition, supervision or medical care to the extent 

that their development of the child is placed at serious risk, or is significantly impaired 

 

WHO IS MOST LIKELY TO BE IMPACTED BY CHILD ABUSE? 

 

Any child can be victim to child abuse, however children who are vulnerable, isolated and/or have a disability are 

disproportionately abused. 

 

Abuse is often committed by someone the child knows well such as a family member or someone within the 

school setting. In fact, child abuse can be committed by any member of the community.  

 

Regardless of who the perpetrator or victim is the trauma of child abuse can have devastating impacts upon a 

child’s wellbeing and development that can last for the rest of their life.  

 

This is why it is critical that we respond immediately to any form of suspected abuse within our school 

communities. 

 



 

 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 88 
 

 

CHILD ABUSE 
Spotting Warning 

Signs 
July 2020 

WHAT ARE THE SIGNS THAT A CHILD HAS BEEN ABUSED? 

 

The most common physical and behavioural indicators of child abuse are outlined below. This is not an exhaustive 

list.  

 

If you feel uncomfortable about a child’s physical presentation or behaviour, but have not directly witnessed or 

been told about abuse, or risk of abuse, you should still act.  

 

You can seek further advice contact and if you form a reasonable belief that a child has been abused, is being 

abused, or is at risk of abuse then you MUST follow the Four Critical Actions for Schools: Responding to Incidents, 

Disclosures or Suspicions of Child Abuse. 

 

COMMON PHYSICAL INDICATORS OF CHILD ABUSE  

• bruises, welts, cuts/grazes or burns (especially those on back, bottom, legs, arms and inner thighs or in unusual 

configurations and may resemble an object) 

• internal injuries and bone fractures not consistent with the explanation offered 

• any injury to the genital or rectal area (e.g. bruising, bleeding, infection or anything causing pain to go to the toilet) 

• wearing clothes unsuitable for weather conditions to hide injuries 

• sexually-transmitted diseases and/or frequent urinary tract infections 

• appearing consistently dirty and unwashed and/or inappropriately dressed for weather conditions 

• being consistently hungry, tired and listless 

• having unattended health problems and lack of routine medical care 

• internal injuries 

 

COMMON BEHAVIOURAL INDICATORS OF CHILD ABUSE  

• disclosure of abuse and/or drawings or writing which depicts violence and abuse 

• habitual absences from school without reasonable explanation 

• significant and unexplained delays in emotional, mental or physical development  

• regressive or unusual changes to behaviour (e.g. sudden decline in academic performance, nervousness, 

depression. withdrawal, hyperactivity, aggression, bedwetting) 

• drug or alcohol misuse, suicide or self-harm, harm to others or animals 

• an inconsistent or unlikely explanation for an injury, or inability to remember the cause 

• reluctance to go home and/or a wariness or fear of a parent/carer 

• unusual fear of physical contact with adults 
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• persistent and age-inappropriate sexual activity (e.g. excessive masturbation or rubbing genitals against adults, 

promiscuity) 

• poor self-care or personal hygiene 

• an unusually close connection with an older person 

• possessing expensive gifts or money (e.g. a new mobile phone given to them by a “friend”) 

• taking on a caretaker role prematurely, trying to protect other family members 

 
WHAT ARE THE SIGNS THAT AN ADULT IS PERPETRATING ABUSE? 
 
The most common indicators that an adult is abusing a child are outlined below. This is not an exhaustive list.   
 
If you feel uncomfortable in any way about a relationship between an adult and a child (or inappropriate 
relationships between children such as siblings) you MUST still act by following the Four Critical Actions for 
Schools: Responding to Incidents, Disclosures or Suspicions of Child Abuse. 

COMMON BEHAVIOURAL INDICATORS OF ADULTS ABUSING CHILDREN 

Family Members (Parents, Siblings, Extended Family) 

• attempts by one parent to alienate their child from the other parent 

• overprotective or volatile relationships 

• reluctance by the child to be alone with one or more of their family members  

• a child and a sibling behaving like boyfriend and girlfriend (embarrassment if they are found alone together) 

Other Adults (E.g. School Staff Member, Volunteers, Coaches) 

• touching a child inappropriately 

• bringing up sexual material or personal disclosures into conversations with a child  

• inappropriate contact with the child (e.g. calls, emails, texts, social media) 

• obvious or inappropriate preferential treatment of the child (making them feel “special”) 

• giving inappropriate / expensive gifts to a child   

• having inappropriate social boundaries (e.g. telling the child about their own personal problems). 

• offering to drive a child to or from school  

• inviting themselves over to their homes, calling them at night 

• befriending the parents/carers of the child and making visits to their home 

• undermining the child's reputation (so that the child won't be believed) 

 

FOR FURTHER ADVICE: 
 
Contact: 

• Your Principal or a member of the leadership team 

• DHHS Child Protection on 131 278. 

• Your local police station  
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WANT TO KNOW MORE?  
 
The advice contained within this factsheet is drawn from Identifying and Responding to All Forms of Abuse in 
Victorian Schools this can be found at: www.education.vic.gov.au/protect 
 
You must refer to this guidance to ensure you meet your obligations to protect children. 
 
To familiarise yourself with this policy and to consider how it applies in different scenarios, visit 
www.education.vic.gov.au/protect  
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Contact Numbers 
24 Hour Services 
Victoria Police        000 
Department of Health and Human Services     131 278 

Child Protection  

Department of Education and Training 
Security Services Unit       (03) 9589 6266 
Student Incident and Recovery Unit (03) 96372934 or (03) 96372487 
Legal Division         (03) 9637 3146 
Employee Assistance Program      1300 361 008 
Employee Health       (03) 9637 2395 
Employee Conduct Branch      (03) 9637 2595 
Privacy Unit        (03) 9637 3601 
International Division       (03) 9651 3976 
Communications Division      (03) 9637 2871 

Regional  

North Western Victoria 
Bendigo office        (03) 5337 8444 
Coburg office         (03) 9488 9488 

Department of Health and Human Services Child Protection 

Region Local Government Areas (LGAs) Phone No 

Northern and western 
suburban LGAs 

Banyule, Brimbank, Darebin, Hobsons Bay, Hume, Maribyrnong, 
Melbourne, Melton, Moonee Valley, Moreland, Nillumbik, 
Whittlesea, Wyndham, Yarra. 

1300 664 977 

Child FIRST  
Moreland        1300 721 383 

Other Services 
Centres Against Sexual Assault (CASA) –      1800 806 292 
Emergency Counselling & Support Line   
Australian Childhood Foundation      1800 176 453 
Children’s Protection Society       (03) 9450 0900 
Child Wise         (03) 9695 8900 
Vic Aboriginal Education Association      (03) 9481 0800 
Child Safety Commission       1300 782 978 
Office of the Children’s eSafety Commissioner    1800 880 176 
Victorian Aboriginal Child Care Agency (VACCA)     (03) 9287 8800 
Victorian Aboriginal Community Controlled Health Organisation   (03) 9411 9411 
(VACCHO)   

Sexually Abusive Behaviour Treatment Services Providers: 
Australian Childhood Foundation     (03) 9874 3922 



 

 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 92 
 

 

CHILD ABUSE 
Important Contact 

Telephone Numbers 
July 2020 

Children’s Protection Society      (03) 9450 0900 
Berry Street        (03) 5822 8100 
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FURTHER INFORMATION 
Where Can I Go for More Information and Support? 
 
You can contact DHHS Child Protection and Victoria Police directly to discuss any concerns you may have for the 
wellbeing of a child (see contact details on the next page) 
 
If you have any concerns about your child or another child at your child’s school talk to the principal or another 
staff member at the school about your concerns. You can also raise this matter with DHHS Child Protection and 
the Victoria Police. 
 
For further information on where to go for support to keep your children safe from harm visit the Victorian 
Government’s Better Health Channel: https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-
support-to-help-prevent-abuse  
 
For more information on: 

• your child’s school’s role in preventing and managing child abuse: www.education.vic.gov.au/protect  

• indicators of abuse, visit www.education.vic.gov.au/protect 
 
If you are concerned or unsure about your school’s response and/or would like to talk to someone outside of the 
school please contact: 

• Victorian Government schools Regional Office 
(www.education.vic.gov.au/about/contact/Pages/regions.aspx) 

• Catholic Schools local Diocesan education office (www.cecv.catholic.edu.au/About-Us/Dioceses) 

• Independent Schools Victoria (www.is.vic.edu.au/who-we-are/contact-us/) 

https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-support-to-help-prevent-abuse
https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-support-to-help-prevent-abuse
https://www.betterhealth.vic.gov.au/health/healthyliving/parenting-support-to-help-prevent-abuse
http://www.education.vic.gov.au/protect
http://www.education.vic.gov.au/protect
http://www.cecv.catholic.edu.au/About-Us/Dioceses
http://www.is.vic.edu.au/who-we-are/contact-us/
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1. Any adult aged 18 or over, who forms a reasonable belief that a sexual offence has been committed in Victoria 

by an adult against a child under 16, must report that information to Victoria Police by dialling 000 (or 

otherwise to a Member of the police force of Victoria). 

2. An adult will not be guilty of an offence if they do not report in the following circumstances: 

• The victim is 16 years of age or older; and  

• does not have an intellectual disability that limits his/her capacity to make an informed decision; 

and  

• he/she does not want the information reported to the police 

• The victim has disclosed the information in confidence in the course of a therapeutic relationship with 

you as a registered medical practitioner or counsellor, so long as the therapy is in relation to the sexual 

abuse. 

• The victim turned 16 years of age before 27 October 2014. 

3. Reasonable excuses for failing to comply with the requirement include: 

• a reasonable belief that the information has already been reported to police or DHS Child Protection 

disclosing all of the information 

• a reasonable fear that the disclosure will place someone (other than the alleged perpetrator) at risk of 

harm 

4. A person in the school may have a mandatory reporting obligation under the Children, Youth and Families 

Act 2005.  

An adult aged 18 or over forms a reasonable belief 

that a sexual offence has been committed by an 

adult against a child under 16 

Mandated 
Notifier 

Not a mandated 
Notifier 

Fulfil obligations as a 

Mandated Notifier under 

the 

Notify Victoria 
Police 

000 
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5. In summary, this obligation requires teachers to report concerns about child welfare to child protection 

authorities within the Department of Human Services (DHS).  DHS passes all allegations of child sexual abuse 

to police so it will be a reasonable excuse for not reporting to police if a person has made a report to DHS or 

reasonably believes a report has been made to DHS.   

6. Please refer to the school’s Mandatory Reporting Policy. 
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To be read in conjunction with Mandatory Reporting policy and procedures.  
 
The following provides for step-by-step procedures to follow with the child if the situation arises at school. 

 

When a child discloses an incident of abuse to you: 

1. Try and separate them from the other children discreetly and listen to them carefully. 

2. Let the child use their own words to explain what has occurred. 

3. Reassure the child that you take what they are saying seriously, and it is not their fault and that they are 

doing the right thing. 

4. Take handwritten notes of what the child says to you, including specific statements that they make and 

record them as a quote.  These notes are contemporaneous notes and have very high validity in a court of 

law, as they were taken at the time of the report being made. 

5. Date and time your notes, then sign them. 

6. Explain to the child that this information is not privileged and may need to be shared with others, such as 

with their parent/carer, specific people in your organisation, or the police. 

7. Do not make promises to the child, such as promising not to tell anyone about the incident, however you 

may reassure them that you will do your best to keep them safe. 

8. Do not leave the child in a distressed state, or leave them alone.  If they seem at ease in your company, stay 

with them. 

9. Provide them with an incident report form to complete, if you think the child is able to do this, otherwise 

complete it together. 

10. Take a photocopy of your notes and the incident report and store in a locked, safe and secure location.   

11. Report the disclosure to the Principal, the School Child Safety Officer, or to the Primary School Welfare 

Officer. 

12. Ensure the disclosure is recorded accurately, and that the record is stored securely.  

 

When a Parent/Carer says their child has been abused in the school or raises a concern: 

1. Explain that Belle Vue Park PS processes and that the school policy is to take and allegations of abuse very 
seriously. 

2. Ask about the wellbeing of the child.  

3. Allow the parent/carer to talk through the incident in their own words (arrange an interpreter if required). 

4. Advise the parent/carer that you will take notes during the discussion to capture all details. 



 

 

 

 

  

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 99 
 

 

DISCLOSURE & 
REPORTING 

PROCEDURES 
July 2020 

5. Explain to them the information may need to be repeated to authorities or others, such as to the Principal or 
to the Child Safety Officer, the police or child protection.  

6. Do not make promises at this early stage, except that you will do your best to keep the child safe. 

7. Provide them with an incident report form to complete, or complete it together. 

8. Ensure the report is recorded accurately, and that the record is stored securely.  
 

Culturally and Linguistically Diverse (CALD); Vulnerable and/or indigenous Aboriginals; People with Disabilities: 

Some people from culturally and/or linguistically diverse backgrounds may face barriers in reporting allegations 

of abuse.  

For example, people from some cultures may experience anxiety when talking with police, and 

communicating in English may be a barrier for some.  

If an allegation of abuse involves an Aboriginal child, you will need to ensure a culturally appropriate response.  

 

Some children with a disability may experience barriers disclosing an incident.  

For example, children with hearing or cognitive impairments may need support to help them explain the 

incident, including through sign language interpreters.   

Legal responsibilities: 

Every adult who reasonably believes that a child has been abused, whether in their organisation or not, has an 

obligation to report that belief to authorities.  

The failure to disclose criminal offence requires all adults (aged 18 and over), who hold a reasonable belief that a 

sexual offence has been committed in Victoria by an adult against a child under the age of 16, to disclose that 

information to police (unless they have a reasonable excuse not to, for example because they fear for their safety 

or the safety of another).  

Whilst the failure to disclose offence only covers child sexual abuse, all adults should report other forms of child 

abuse to authorities.  

Failure to disclose does not change mandatory reporting responsibilities.  

Mandatory reporters include: 

• doctors,  

• nurses,  
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• midwives,  

• teachers (including early childhood teachers),  

• principals and  

• police. 

Mandatory reporters MUST report to DHHS Child Protection if they have reasonable grounds to believe that a 

child needs protection from physical injury or sexual abuse.  

For more information about reporting procedures, refer to Mandatory Reporting Policy 
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Supporting Children, Young People and their Families: 

Child Protection is everyone’s responsibility.  

 

Belle Vue Park Primary School recognises that even where a report is made, we may still have a role in supporting 

the child or young person.   

 

This support may include: 

• Referring the child/young person and/or their family to other appropriate services; 

• Displaying information in areas accessible to children and families about services that can assist them 

o Kids Helpline and  

o Youth Healthline) in areas accessed by children and their families. 

 

Reports or concerns relating to the actions of an employee or volunteer of our organisation 

In addition to making a report to DHHS, employees and volunteers must also report to the principal or the Primary 

School Welfare Officer if reasonable suspicion is formed that a child has been, or is being, abused or neglected by 

another member, employee, or volunteer.   

In response to any report to leadership concerning a member, employee or volunteer of this school, the Principal 

may determine whether or not disciplinary action is warranted.  

Other protective actions may also be introduced to ensure the safety of children and young people within our 

organisation.   

 

Harassment/Bullying 

Belle Vue Park Primary School opposes all forms of harassment, discrimination and bullying.   

We take this issue seriously and encourage anyone who believes that they, or another person, has been harassed, 

discriminated against, or bullied to raise this issue with the Principal. 

 

Communication 

Belle Vue Park Primary School will ensure that everyone to whom this policy applies is aware of, has read the 

policy and understands their obligations in providing a Child Safe Environment for all children accessing this 

service.   
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If you believe a child is at immediate risk of abuse phone 000. 
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Purpose: 
The purpose of this policy is to define the roles and responsibilities of school staff in protecting the safety and 

wellbeing of children and young people, and to enable staff to: 

 

1. identify the indicators of a child or young person who may need protection  

2. make a report of a child or young person who may need protection 

3. comply with reporting obligations under child protection law and criminal law and fulfill their duty of care 

Mandatory reporters, who believe on reasonable grounds that a child or young person needs protection from 

physical injury, or sexual abuse, must report their concerns to Department of Health and Human Services (DHHS) 

Child Protection. 

 

All other school staff, on reasonable grounds, believe that a child or young person: 

➢ needs protection,  
o should report their concerns to Victoria Police and  

o the School Principal, or nominated Lead in their absence and/or  
o Child Safety Officer 

➢ is displaying sexually abusive behaviours and is need of therapeutic treatment  
o should report their concerns to DHHS Child Protection and 
o the School Principal, or nominated Lead in their absence and/or  
o Child Safety Officer 

 

If staff have significant concerns for the wellbeing of a child or young person they are encouraged to report their 

concerns to DHHS Child Protection or Child FIRST. 

 

In cases where staff have concerns about a child or young person, they should discuss their concerns with the 

principal or a member of the school leadership team. 

 

Reporting criminal child sexual abuse-- Failure to Disclose Offence 

Any staff member who forms a reasonable belief that a sexual offence has been committed in Victoria by an adult 

against a child under 16 must disclose that information to police.  

 

Failure to disclose that information to police is a criminal offence, except in limited circumstances such as where 

the information has already been reported to DHHS Child Protection.   

 

Duty of care 
School staff have a duty of care to protect the safety, health and wellbeing of children in their care. 
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If a staff member has concerns about the safety, health and wellbeing of children in their care it is important to 

take immediate action.  

 

In the case of a child who may need protection or therapeutic treatment, or where there are significant concerns 

about the wellbeing of a child, school staff can discharge this duty of care by acting which includes the following: 

➢ Reporting their concerns to the DHHS Child Protection or another appropriate agency  

➢ Notifying the principal or a member of the school leadership team of their concerns and the reasons for those 

concerns 

 

Protecting children from the risk of sexual abuse-failure to protect offence 

Any staff member in a position of authority, who becomes aware that an adult associated with their organisation 

poses a risk of sexual abuse to a child under their care, authority or supervision of the organisation, must take all 

reasonable steps to remove or reduce the risk.  

 

Forming a ‘reasonable belief’ 

A ‘reasonable belief’ or a ‘belief on reasonable grounds’ is not the same as having proof but is more than a rumour 

or speculation. A ‘reasonable belief’ is formed if a reasonable person in the same position would have formed the 

belief on the same grounds. For example, a ‘reasonable belief’ might be formed if:  

 

➢ a child states that they have been physically or sexually abused  

➢ a child states that they know someone who has been physically or sexually abused (sometimes the child may 

be talking about themselves) 

➢ someone who knows a child states that the child has been physically or sexually abused 

➢ professional observations of the child’s behaviour or development leads a professional to form a belief that 

the child has been physically or sexually abused or is likely to be abused 

➢ signs of abuse lead to a belief that the child has been physically or sexually abused 

 

Types of child abuse and indicators of harm 

Child abuse can have a significant effect on a child’s physical or emotional health, development and wellbeing.  

Types of child abuse include: 

➢ physical abuse 

➢ sexual abuse 

➢ emotional abuse 

➢ neglect 

➢ medical neglect 

➢ family violence 

➢ human trafficking (including forced marriage) 
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➢ sexual exploitation (including pornography and prostitution) 

 

A report should be made to DHHS Child Protection in circumstances where, for example: 

➢ the child is engaging in risk-taking behaviour 

➢ female genital mutilation has occurred, or there is a risk of it occurring 

➢ there is a risk to an unborn child 

➢ a child or young person is exhibiting sexually-abusive behaviours 

 

There are many indicators of child abuse and neglect. The presence of a single indicator, or even several indicators, 

does not prove that abuse or neglect has occurred. However, the repeated occurrence of an indicator, or the 

occurrence of several indicators together, should alert teachers to the possibility of child abuse and neglect. 

When to Report 

 

Types of Reporting By Whom To Whom 

Mandatory Reporting 

Mandatory reporters must make a report as soon as practicable 

if, in the course of practising their profession or carrying out their 

duties, they form a belief on reasonable grounds that a child or 

young person needs protection, as a result of physical injury or 

sexual abuse, and the child’s parents are unable or unwilling to 

protect the child. 

Mandatory Reporters 

➢ Teachers registered to teach or who 

have permission to teach pursuant to 

the Education and Training Reform 

Act 2006 (Vic)  

➢ Principals of government and non-

government schools 

➢ Registered medical practitioners  

➢ Nurses  

➢ All members of the police force  

➢ DHHS Child 

Protection 

Child in need of protection  

Any person may make a report if they believe on reasonable 

grounds that a child needs protection for any of the following 

reasons: 

➢ the child has been abandoned and there is no other suitable 

person who is willing and able to care for the child 

➢ the child’s parents are dead or incapacitated and there is no 

other suitable person who is willing and able to care for the 

child 

➢ the child has suffered or is likely to suffer significant harm 

as a result of physical injury and the parents are unable or 

unwilling to protect the child 

➢ Any person 

 

➢ DHHS Child 

Protection 

➢ Victoria 

Police 
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➢ the child has suffered or is likely to suffer significant harm 

as a result of sexual abuse and their parents are unable or 

unwilling to protect the child 

➢ the child has suffered or is likely to suffer emotional or 

psychological harm and the parents are unable or unwilling 

to protect 

➢ the child the child’s physical development or health has 

been, or is likely to be significantly harmed and the parents 

are unable or unwilling to provide basic care, or effective 

medical or other remedial care. 

Types of Reporting By Whom To Whom 

Child displaying sexually abusive behaviours and in need of 

therapeutic treatment  

Any person may make a report if they believe on reasonable 

grounds that a child who is 10 years of age or over, but 

under 15 years of age, needs therapeutic treatment 

because he or she has exhibited sexually-abusive 

behaviours. 

 

➢ Any person   

➢ DHHS Child 

Protection 

Significant concerns about wellbeing of a child  

Any person may make a report if they have significant concerns 

for the wellbeing of a child. 

 

➢ Any person  

➢ DHHS Child 

Protection 

➢ Child FIRST 

Reasonable belief that a sexual offence has been committed to 

by an adult against a child under 16 

Any adult who forms a reasonable belief that a sexual offence 

has been committed in Victoria by an adult against a child 

under 16 must report that information to police.  

If an adult provides the information to the Counsellor or General 

Practitioner, then it must be reported to the police. 

It is a criminal offence not to make a report, except in the 

following circumstances: 

➢ the victim is 16 years of age or older and does not have an 
intellectual disability that limits his/her capacity to make an 
informed decision; and he/she does not want the 
information reported to the police 

➢ Any person 

➢ Victoria 

Police 
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➢ the victim has disclosed the information in confidence in the 

course of a therapeutic relationship with you as a registered 

medical practitioner or counsellor whilst providing 

treatment and assistance to that child in relation to sexual 

abuse. 

 

Step 1 

In case of emergency or if a child is in immediate danger contact Triple Zero (000) or the local police station.   

 

Mandatory Reporters must also report concerns about the immediate safety of a child within their family unit to 

DHHS Child Protection, call the Child Protection Crisis Line on 13 12 78 (24 hours 7 days, toll free) 

 

Step 2 

 

Keep comprehensive notes that are dated and include the following information: 

➢ information that has led to concerns about the child's safety (e.g. physical injuries, student behaviour) 

➢ the source of this information (e.g. observation of behaviour, report from child or another person) 

➢ the actions taken as a result of the concerns (e.g. consultation with principal, report to DHHS Child Protection 

etc.) 
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Step 3 

Discuss any concerns about the safety and wellbeing of students with the principal or a member of the school 

leadership team. The individual staff member should then make their own assessment about whether they should 

make a report about the child or young person and to whom the report should be made. 

 

Step 4 

Gather the relevant information necessary to make the report. This should include the following information: 

➢ full name, date of birth, and residential address of the child or young person  

➢ the details of the concerns and the reasons for those concerns 

➢ the individual staff member’s involvement with the child and young person  

➢ details of any other agencies who may be involved with the child or young person, if known. 

 

Step 5 

Make a report to the relevant agency 

To report concerns that are life threatening phone 000 or the local police station. To find the nearest Victoria 

Police Sexual Offences and Child Abuse Investigation Team contact your local police station. 

To report concerns about the immediate safety of a child within their family unit to DHHS Child Protection, call 

the Child Protection Crisis Line on 13 12 78 (24 hrs 7 days, toll free) 

To report concerns to DHHS Child Protection, contact your local child protection office. 

 

Step 6 

Make a written record of the report which includes the following information: 

➢ the date and time of the report and a summary of what was reported 

➢ the name and position of the person who made the report and the person who received the report. 

 

Step 7 

Notify relevant school staff and/or Department staff of a report to DHHS Child Protection or Child FIRST. For 

Victorian government schools, the allegations must be reported to the:  

➢ Principal or member of the school leadership team 

➢ Department's Security Services Unit on (03) 9589 6266 

➢ Relevant Regional Office 

➢ Student Critical Incident Advisory Unit on (03) 9637 2934 or (03) 9637 2487. 
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International Students: 

In the case of international students, the principal must notify the International Education Division on (03) 9637 

2990 to ensure that appropriate support is arranged for the student.  

 

Vulnerable and/or indigenous Aboriginal Children: 

In the case of Koori students, the principal must notify the Regional Office to ensure that the regional Koori 

support officer can arrange appropriate support for the student 

 

POTENTIAL CONSEQUENCES OF MAKING A REPORT  

Potential consequence Description 

Confidentiality 

The identity of a reporter must remain confidential unless: 

➢ the reporter chooses to inform the child, young person or parent of the 

report 

➢ the reporter consents in writing to their identity being disclosed 

➢ a Court or Tribunal decides that it necessary for the identity of the reporter 

to be disclosed to ensure the safety and wellbeing of the child 

➢ a Court or Tribunal decides that, in the interests of justice, the reporter is 

required to provide evidence 

Professional Protection 

If a report is made in good faith: 

➢ it does not constitute unprofessional conduct or a breach of professional 

ethics on the part of the reporter 

➢ the reporter cannot be held legally liable in respect of the report 

Interviews  

DHHS Child Protection and/or Victoria Police may conduct interviews of children 

and young people at the school without the parent’s knowledge or consent. 

Interviewing children and young people at school should only occur in exceptional 

circumstances and if it is in the best interests of the child to proceed in this 

manner. 

DHHS Child Protection and/or Victoria Police will notify the principal or a member 

of the leadership team of their intention to interview the child or young person 

on the school premises.  

When DHHS Child Protection practitioners/Victoria Police officers come to the 

school premises, the principal or a member of the leadership team should request 

to see identification before permitting them to have access to the child or young 

person.  
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When a child or young person is being interviewed by DHHS Child Protection 

and/or Victoria Police, school staff must arrange to have a supportive adult 

present with the child or young person. 

 

Support for the child or young 

person  

The roles and responsibilities of staff members in supporting children who are 

involved with DHHS Child Protection may include the following: 

➢ Acting as a support person for the child or young person 

➢ Attending DHHS Child Protection case planning meetings 

➢ Observing and monitoring child’s behaviour 

➢ Liaising with professionals 

Requests for Information 

DHHS Child Protection and/or Child FIRST and/or Victoria Police may request 

information about the child or family for the purpose of investigating a report and 

assessing the risk to the child or young person.  

In certain circumstances, DHHS Protection can also direct school staff and 

Department staff to provide information or documents about the protection or 

development of the child. Such directions should be made in writing and can only 

be authorised persons within DHHS Child Protection. 

Witness Summons 
If DHHS Child Protection makes a Protection Application in the Children’s Court of 

Victoria, any party to the application may issue a Witness Summons to produce 

documents and/or to give evidence in the proceedings. 

 

Related Legislation: 

➢ Children, Youth and Families Act 2005  

➢ Crimes Act 1958 

➢ Education and Training Reform Act 2006 

➢ Victorian Institute of Teaching Act 2001 

 

Evaluation: 

This policy will be reviewed as part of the school’s three-year review cycle or as required 
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WHEN TO USE THIS REPORT FORM 
 

School staff should use this Abuse Incident Report Form to document any incident, disclosure or suspicion that a 

child has been, or is at risk of being abused.  

This Abuse Incident Report Form should be used in conjunction with the: Four Critical Actions for Schools: 

Responding to Incidents, Disclosures and Suspicions of Child Abuse. 

Completing this Abuse Incident Report Form should not impact on reporting times. If a child is in immediate 

danger, school staff should report immediately to Victoria Police. 

Whilst you may need to gather the information to make a report, remember it is not the role of school staff to 

investigate abuse, leave this to Victoria Police and/or DHHS Child Protection. 

Why record this information? 

When completing this Abuse Incident Report Form your aim should be to provide as much information as possible. 

This information will be critical to any reports and may be sought at a later date if the matter is the subject of 

Court proceedings. These notes may also later assist you if you are required to provide evidence to support any 

decisions. 

It is a requirement under Ministerial Order No. 870- Child Safe Standards- Managing the Risk of Child Abuse in 

Schools for schools to keep clear and comprehensive notes on all observations, disclosures and other details that 

led them to suspect the abuse 
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PLEASE NOTE: IF YOU ARE MAKING A REPORT TO DHHS CHILD PROTECTION OR VICTORIA POLICE YOU MUST 

SEEK ADVICE BEFORE CONTACTING PARENTS/CARERS SO AS NOT TO COMPROMISE ANY INVESTIGATION OR 

PLACE A CHILD AT FURTHER RISK  

 

 

CRITICAL ACTION 1: IMMEDIATE RESPONSE TO AN INCIDENT  

If anyone is in immediate danger school staff should report immediately to Victoria Police on 000.  

STAFF MEMBER LEADING THE RESPONSE 

NAME: 

OCCUPATION: 

LOCATION (SCHOOL ADDRESS): 
 
 
 
 
 

RELATIONSHIP TO CHILD: 

RESPONDING TO AN EMERGENCY 

DID THE CHILD REQUIRE FIRST AID? PROVIDE DETAILS IF ‘YES’. 
 
 
 

WHO ADMINISTERED THIS? (NAME AND TITLE) 
 
 
 
 

DID THE CHILD REQUIRE FURTHER IMMEDIATE MEDICAL ASSISTANCE? 
 
 
 
 
 

CURRENT LOCATION AND SAFETY STATUS: 
E.G. ARE ALL IMPACTED STUDENTS SAFE AND NOT IN ANY IMMEDIATE DANGER? 
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CHILD’S DETAILS 

IF A CHILD IS IN IMMEDIATE DANGER SCHOOL STAFF SHOULD REPORT IMMEDIATELY TO VICTORIA POLICE ON 000 
 
 
 
 
 
 

PERSONAL DETAILS 

NAME: GENDER: 

YEAR LEVEL/CLASS: DATE OF BIRTH: 

RESIDENTIAL ADDRESS: 
 
 
 
 
 

PARENT/CARER NAME/S: 

PARENT/CARER CONTACT: 

LANGUAGE(S) SPOKEN BY CHILD: 

DISABILITIES, MENTAL OR PHYSICAL HEALTH ISSUES: 
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CHILD’S BACKGROUND 

Cultural status and religious background 
If the child is of aboriginal or Torres strait islander background, government schools must contact their Koori 
engagement support officer, and catholic schools must contact the diocesan education office to arrange culturally 
appropriate support. If the child is an international student you must notify the international education division on 
(03) 9637 2990 
 
 
 
 
 
 
 

Any known previous history of suspected abuse 
(prior to this incident, disclosure or suspicion or involvement with agencies):  
 
 
 
 
 
 
 
 
 
 

FAMILY BACKGROUND 

Family composition (if known): 
List parenting or care arrangements and sibling names and ages 
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ANY OTHER PEOPLE LIVING WITH THE CHILD (IF KNOWN): 
 
 
 
 
 
 

FAMILY BACKGROUND CONTINUED 

DISABILITY, MENTAL OR PHYSICAL HEALTH ISSUES IN FAMILY (IF KNOWN): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LIKELY REACTION TO A REPORT BEING MADE (IF KNOWN): 
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DETAILS OF THE INCIDENT, DISCLOSURE OR SUSPICION 

 
 
 
 
 
 
 
 
 
 
 
 
 

GROUNDS FOR YOUR BELIEF THAT A CHILD HAS BEEN, OR IS AT RISK OF ABUSE 

Indicators or instances which led you to believe that a child/children are subject to child abuse, or at risk of abuse: 
Detail any disclosures or incidents or suspicions (including names, times and dates documenting a child’s exact words 
as far as possible). Include specific detail here on what led you to form a reasonable belief that a child has been, or is 
at risk of being abused.  
 
 
 
 
 
 
 
 
 
 
 
 
 

ANY PHYSICAL INDICATORS OF ABUSE: 
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ANY BEHAVIOURAL INDICATORS OF ABUSE: 
 
 
 
 
 
 
 
 

Any patterns of behaviour or prior concerns leading up to an incident, disclosure or suspicion: 
 
 
 
 
 
 
 
 
 
 

DETAILS OF PERSONS ALLEGED TO HAVE COMMITTED THE ABUSE (IF KNOWN) 

NAME: 

GENDER DATE OF BIRTH: 

Relationship to child: 
Nothing if they are within the school or within the family and community (this will impact on who you report to) 
 
 
 
 
 

ADDRESS: 
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CRITICAL ACTION 2: REPORTING 
See Action 2 of Four Critical Actions for Schools: Responding to Incidents, Disclosures and Suspicions of Child 
Abuse 

 

 

CONTACT DETAILS: 
 
 
 
 
 

REPORTING TO AUTHORITIES  

TICK THE AUTHORITIES YOU HAVE REPORTED TO: 
 Victoria Police 
 DHHS Child Protection  
 Child First  
 Decision Not to Report 

 
If you’ve decided not to report, list your reasons here. Also include any follow-up actions undertaken by you below: 
 
 
 
 
 
 
 

Provide details of your internal discussions to either of the following: 
Government school staff must report to security services unit and also to the employee conduct branch if the incident, 
disclosure or suspicion involves a staff member, contractor or volunteer.  

DATE: TIME: 

AUTHORITY: 
 
 
 

OUTCOMES FROM THE REPORT: 
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REPORTING INTERNALLY 

PROVIDE DETAILS OF YOUR DISCUSSION WITH SCHOOL LEADERSHIP  

TIME: DATE: 

NAMES: 
 
 
 

DISCUSSION OUTCOMES: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provide details of your internal discussions to either of the following: 
Government school staff must report to security services unit and also to the employee conduct branch if the 
incident, disclosure or suspicion involves a staff member, contractor or volunteer 

TIME: DATE: 
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CRITICAL ACTION 3: CONTACTING PARENTS/CARERS 
See Action 3 of Four Critical Actions for Schools: Responding to Incidents, Disclosures and Suspicions of Child 
Abuse 

NAMES:  
 
 
 
 

DISCUSSION OUTCOMES: 
 
 
 
 
 
 
 
 
 
 

ACTIONS TAKEN  

Provide details of your discussion with parents/carers (if appropriate): 
School staff must consult with Victoria police and/or DHHS child protection to determine if it is appropriate to 
contact parents, if it is, parents must be contacted as soon as possible (preferably on the same day of the 
incident, disclosure or suspicion).  

Have you sought advice from DHHS child protection or Victoria police? 
 NO 
 YES 

Is it appropriate to contact parent/carer? 
 NO 
 YES  

List reasons if it is not appropriate to contact parent/carer: 
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CRITICAL ACTION 4: PROVIDING ONGOING SUPPORT  
See Action 4 of Four Critical Actions for Schools: Responding to Incidents, Disclosures and Suspicions of Child 
Abuse  

 
 
 

If contacting parent/carer, provide the following details:   

Name of staff member making the call: 

Name of parent/carer receiving the call: 

DISCUSSION OUTCOMES: 
 
 
 
 
 
 
 
 
 
 

PLANNED ACTIONS  

Include detail on what follow-up actions have occurred to support the student (for example, referral to wellbeing 
professionals and other specialised services, the convening of a student support group and development of support 
plans): 

FOLLOW UP ACTIONS 
 
 
 
 
 
 
 
 

SUPPORT:   
 
 



 

 

 

 

  

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 123 
 

 

CHILD ABUSE 
Report Form 

July 2020 

PROCESS OF REVIEW 
Complete this section between 4-6 weeks after an incident, suspicion or disclosure of abuse in conjunction with 
your school leadership team.  
This will support you and your school to continue to protect children in your care and to reflect on your processes 
and the need for any follow- up action.  
 

SAFETY AND WELLBEING 

 

 

 
 
 
 
 

REFERRALS(S): 
 
 
 
 
 

CURRENT SAFETY AND WELLBEING OF THE CHILD  

Is the child safe from abuse and harm? 
 NO 
 YES 

If not consider the need to make a further report 
 
Does the child have any wellbeing issues that are not currently being addressed? 

 NO 
 YES  

If so, consider how these can be addressed and captured within a student support plan  
 

CURRENT SAFETY AND WELLBEING OF THE CHILD  

Is the child safe from abuse and harm? 
 NO 
 YES 

If not consider the need to make a further report 
 



 

 

 

 

  

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 124 
 

 

CHILD ABUSE 
Report Form 

July 2020 

 

 

 

Does the child have any wellbeing issues that are not currently being addressed? 
 NO 
 YES  

If so, consider how these can be addressed and captured within a student support plan  
 

CURRENT WELLBEING OF IMPACTED STAFF MEMBERS   

Does the staff member who made the report/ witnessed the incident, formed a suspicion or received a disclosure require 
any support? 

 NO 
 YES 

If so has this been received? 
 NO 
 YES  

REVIEW OF ACTIONS TAKEN  

Have school staff followed the four critical actions for schools: responding to incidents, disclosures or suspicions of child 
abuse? 
 
Was an appropriate decision made in relation to when to act? 
NO 
YES 
 
Could the suspected abuse have been detected earlier? 
NO 
YES 

CRITICAL ACTION 1 

Did the school take appropriate action in an emergency? 
NO 
YES 

CRITICAL ACTION 2 

Was a report made to the appropriate authorities and internally? 
NO 
YES 
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Were subsequent reports made if necessary? 
NO 
YES 

CRITICAL ACTION 3 

Did the school contact the parents/carers ASAP? 
NO 
YES 
 
Have the parents continued to be engaged if appropriate? 
NO 
YES 

CRITICAL ACTION 4 

Has the school provided adequate support for the student? 
NO 
YES 
 
Has a student support plan been established, implemented and reviewed? 
NO 
YES 
 
 
Has a student support group been established? 
NO 
YES 
 
 
Was the student appropriately supported in any interviews? 
NO 
YES 
 
Have any complaints been received? 
NO 
YES 
 
Have the complaints been resolved? 
NO 
YES 
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Note:  All incident reports must be stored securely. 

Incident details: 

Date of incident: ____/_____/_____ Time of incident: ________am / pm 

Location of incident: 

 

 

 

Name(s) of child/children 
involved: 

 

 

 

Role of Adult Person/s 
involved (Please circle): 

Staff   Volunteer    Parent    Carer    Student    Contractor    Unknown 
/Unidentified Person 

Name(s) of adult person/s 
identified above involved in 
the incident: 

 

 

 

 

 

If you believe a child is at immediate risk of abuse phone 000. 

 

Does the child identify as Aboriginal or Torres Strait Islander?  

(Mark with an ‘X’ as applicable) 

No  Yes, Aboriginal  Yes, Torres Strait Islander  

 

 

Please categorise the incident: 

Physical violence  

Sexual offence  

Serious emotional or psychological abuse  

Serious neglect  
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Other ___________________________________  
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Please describe the incident: 

When did it take place?  

Where did the incident 
take place? 

 

 

 

Who was involved? 

 

 

 

Names of Witnesses? 

 

 

 

 

What was seen? 

 

By you: 

 

 

 

By witnesses: 

 

 

 

 

 

Any Other Relevant 
Information? 
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Has the incident been reported? 

SERVICE YES/NO 
NAME & CONTACT DETAILS OF PERSON 
AT SERVICE 

NAME OF PERSON WHO MADE 
REPORT TO THIS SERVICE 

Child Protection (DHHS) YES / NO  

 

Child First YES / NO  

 

Police YES / NO  

 

Another third party 
(please specify) 

YES / NO  

 

 

Does the Incident reporter wish to remain anonymous? 

                                                (Mark with an ‘X’ as applicable) 

Yes  No  

 
 
Name of Person Completing this form: ___________________________________________________ 
 
 
Signature of Person Completing this form: ________________________________________________ 
 
Date: _____/_____/______  Time: _____ am/pm 
 

If you believe a child is at immediate risk of abuse phone 000. 

 

Follow Up Information/Notes: 

(PLEASE ensure you date/time & sign each follow up note)   

 

 

______________________________________________________________________________________ 
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______________________________________________________________________________________ 

 

______________________________________________________________________________________ 
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______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

 

Office use: 

Date incident report received:  

Staff member managing incident:  
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Follow-up date:  

Incident reference number:  

 



 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 133 
 

 

CSS – 6 
RISK MINIMISATION 

July 2020 

Child Safe Standard 6 (Standard 6) requires schools to develop, implement, monitor and evaluate risk 

management strategies to ensure child safety in school environments. This guide outlines what is required by 

schools to declare their compliance with Ministerial Order 870. 

A child safety risk management strategy is a formal and structured approach to managing risks associated with 
child safety.  

Process for identifying and reducing or removing risks of child abuse  
Belle Vue Park Primary School assesses and uses the following strategies to manage and minimise risk: 

1. Identified Belle Vue Park child safety risks across the range of school environments (including excursions, 
camps, online).  

2. Identifying any existing risk mitigation measures and existing controls. 

3. Assess and rate the school’s child safety risks given the existing controls in place, considering the 
likelihood of risk, and the likely consequence of the risk. 

4. If the risk rating is more than the ‘acceptable level’, we work to identify further risk management 
strategies through additional treatments or other prevention, detection or mitigation strategies and then 
re-assess the risk (once in place these treatments will then become controls). 

The risk management process is documented, recorded and reviewed periodically.  

Effective risk management strategies are dynamic and change over time as new risks arise and others may no 
longer be relevant. 

Effective risk management strategies are transparent, well understood and diverse. 

They take account of the increased level of risk associated with the specific nature of some activities and the 
vulnerability of particular groups. 

 

Resources and References   

• A step-by-step guide to making a report to Child Protection or Child FIRST  

• Commission for Children and Young People (2015) A Guide For Creating A Child Safe Organisation, Version 
2.0.   

• School risk register which can be edited and has automatic tools embedded is available, see: Risk Management 
in Schools – Risk Register. 

• Protecting the safety and wellbeing of children and young people  

• Protecting Children - Mandatory Reporting and Other Obligations - eLearning module  

• State of Victoria (2010) Protecting the safety and wellbeing of children and young people: A joint protocol of 
the Department of Human Services Child Protection, Department of Education and Early Childhood 
Development, Licensed Children’s Services and Victorian Schools. 

• Victorian Government, Education & Reform Act 2006, Gazette No. S2, January 2016, Child Safe Standards – 
Managing the Risk of Child Abuse in Schools, Ministerial Order No. 870. 

• Victorian Registration and Qualifications Authority (2016) Child Safety Standard 6: Child safety risk 
management strategies 

 

http://www.education.vic.gov.au/Documents/school/principals/spag/safety/makingareportchild.pdf
http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf
http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf
https://edugate.eduweb.vic.gov.au/Services/Policies/RiskManagement/Pages/RiskManagementinSchools.aspx
https://edugate.eduweb.vic.gov.au/Services/Policies/RiskManagement/Pages/RiskManagementinSchools.aspx
http://www.education.vic.gov.au/school/principals/spag/safety/Documents/protectionofchildren.PDF
http://www.elearn.com.au/det/protectingchildren/
http://www.education.vic.gov.au/documents/school/principals/spag/safety/protectionofchildren.pdf
http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S002.pdf
http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S002.pdf
http://www.vrqa.vic.gov.au/childsafe/Pages/documents/Child%20Safety%20Risk%20Management%20Strategies.docx
http://www.vrqa.vic.gov.au/childsafe/Pages/documents/Child%20Safety%20Risk%20Management%20Strategies.docx
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Risk Event or 

Environment 

Existing Management 

strategies or internal 

controls 

Likelihood Consequence Current risk 

assessment 

New risk management 

controls or internal controls 

Who is 

responsible? 

Residual risk 

No organisational 

culture of child safety – 

lack of leadership, 

public commitment and 

frequent messaging 

Child safety code of 

conduct 

Strategies developed to 

embed culture of child 

safety 

Possible Severe Very High • Strategies to embed 

organisational culture of child 

safety are reviewed 

• Statement of commitment to 

child safety is publicly 

available 

Principal, 

School Council 

Chair  

Low 

Inappropriate behaviour 

is not reported and 

addressed 

Child safety code of 

conduct  

Clear child safety reporting 

procedures  

Performance management 

procedures 

Unlikely Severe High • Strategies to embed 

organisational culture of child 

safety are reviewed 

• Refresher training for staff – 

see eLearning mandatory 

reporting module 

Principal, 

School Council 

Chair 

Low 

Unquestioning trust of 

long-term employees 

Strategies developed to 

embed culture of child 

safety  

Possible  Major High • Refresher training for staff – 

see eLearning mandatory 

reporting module 

Principal, 

School Council 

Chair 

Low 
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Risk Event or 

Environment 

Existing Management 

strategies or internal 

controls 

Likelihood Consequence Current risk 

assessment 

New risk management 

controls or internal controls 

Who is 

responsible? 

Residual risk 

and contractors or 

norms 

Clear child safety reporting 

procedures  

Recruitment of an 

inappropriate person  

WWCC or Victorian 

Institute of Teaching 

registration 

Unlikely Major Medium Processes updated to require:  

• Criminal history search  

• Pre-employment reference 

check includes asking about 

child safety 

Principal, 

School Council 

Chair 

Low 

Engagement with 

children online 

Child safety code of 

conduct  

Strategies developed to 

embed culture of child 

safety 

Possible  Moderate Medium • Train students and staff to 

detect inappropriate 

behaviour 

• Ensure appropriate settings 

on all student technologies 

Principal, 

School Council 

Chair 

Low 

Unknown people and 

environments at 

excursions and camps 

Child safety code of 

conduct  

Unlikely Moderate Medium • Assessment of new or 

changed environments for 

child safety risks 

Principal, 

School Council 

Chair 

Low 



 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 136  

 

RISK MINIMISATION - ASSESSMENT July 2020 

Risk Event or 

Environment 

Existing Management 

strategies or internal 

controls 

Likelihood Consequence Current risk 

assessment 

New risk management 

controls or internal controls 

Who is 

responsible? 

Residual risk 

Strategies developed to 

embed culture of child 

safety  

Clear child safety reporting 

procedures 

• Ensure Code and strategies 

apply in all school contexts 

Ad-hoc contractors on 

the premises (e.g. 

maintenance)  

Child safe environments 

Information and awareness 

for visitors, staff, volunteers 

and contractors 

Adequate monitoring 

Unlikely Moderate Medium • Refresher training for 

frequent contractors 

Principal, 

School Council 

Chair 

Low 
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PURPOSE:  

This guide is designed to support all Victorian schools (government, Catholic and independent) to meet Child 
Safe Standard 7 (CSS-7).   
 
This guide provides information on all four elements of CSS-7 and includes:  

• checklists to support schools to determine if they are meeting the requirements of CSS-7 (a consolidated 
checklist is at page 12) 

• links to evidence-based resources that support schools to meet the requirements of CSS-7 and enhance 
their practice 

Requirements: 

All Victorian schools are required to meet the seven Child Safe Standards, to ensure that they are well prepared 
to protect children from abuse, family violence and neglect.   
 
Requirements for these standards are set out in Ministerial Order 870 (MO 870) and compliance is monitored by 
the VRQA.  

Under CSS-7 schools are required to deliver appropriate education about: 
 

 
MO 870 also specifies that schools must promote the Child Safe Standards in ways that are readily accessible, 
easy to understand and user-friendly to children. 

ELEMENT ONE:  Standards of behaviour for students attending the school 

ELEMENT TWO:  Healthy and Respectful Relationships (including sexuality)  

ELEMENT THREE: Resilience  

ELEMENT FOUR:  Child Abuse Awareness and Prevention  

http://www.gazette.vic.gov.au/gazette/Gazettes2016/GG2016S002.pdf
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Required 

Are there standards of behaviour in place for students attending the school?  

  

Recommended Practice  

Have students been engaged in establishing these standards?  

Do these standards empower students to speak up and be heard?  

Are these standards promoted across the school community and regularly reviewed?  

 

Why is the development of standards of behaviour important? 

The right for students to learn and feel safe is underpinned by clearly articulated and well-promoted 

standards of behaviour (or code of conduct). 

Standards of behaviour should extend across the school community (students, staff and 

parents/carers), setting a positive tone for safe and supportive relationships, articulating clear 

boundaries and supported pathways for students: 

• impacted by the behaviour of others (ensuring students know when and how to seek help) 

• who do not uphold the behaviour standards (ensuring that there is support for students to address 

and mitigate these behaviours and address any underlying factors). 

Standards of behaviour should also extend to online environments.  Setting clear online standards of 

behaviour helps to prevent cyber-bullying and helps to keep students safe from predatory behaviours.  

Why engage students in the development of these standards of behaviour? 

The process for setting, promoting and reviewing standards of behaviour for students is central to 

their success.   

Ideally students will take an active part in setting and embedding standards of behaviour, building 

their ownership of school culture and empowering them to seek support and make positive changes 

within their environment.  There are many practical approaches for engaging students in this process, 

including the establishment of student action teams and the implementation of student-directed 

values education.  These strategies are detailed on the next page. 

ELEMENT ONE: Standards of behaviour for students attending the school  
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© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 140  

 

CSS-7 STRATEGIES –
ELEMENT 1 

July 2020 

Resources and Requirements  

The following text: 

• set out existing policy requirements and corresponding resources to support schools in 

establishing and embedding standards of behaviour 

• provide information on further empowering students to make positive changes within their 

environment. 

Resources to support schools in setting standards of behaviour 

Government Schools 

Government schools can use their Student Engagement Policy to deliver on Element One of CSS-7 (strategies to 

set standards of behaviour).  

The Department of Education and Training’s Student Engagement and Inclusion Guidance requires all 

government schools to develop a Student Engagement Policy. In developing this policy schools are required 

to: 

• work with the school community to set/review shared values and a vision  

• consider if the school environment is inclusive and empowering and provides opportunities for 

students to take responsibility and be involved in decision-making. 

 Student Engagement Policy 

 

 

All Schools (government, Catholic and independent) 

All schools can use the National Safe Schools Framework, eSmart and BullyStoppers and the School-wide 

Positive Behaviour Support as vehicles to deliver on Element One of CSS-7. 

National Safe Schools Framework (Student Wellbeing Hub) 

The National Safe Schools Framework is designed to help schools develop ‘positive student safety and 

wellbeing policies’. It takes schools through a nine-step process for developing student wellbeing policies and 

procedures.   

There are a wide range of useful resources and exemplar policies for schools to reference, including resources 

to support safe and productive online behaviour. 

http://www.education.vic.gov.au/school/teachers/studentmanagement/Pages/studentengagementguidance.aspx
hhttp://www.education.vic.gov.au/school/teachers/studentmanagement/Pages/engagepol.aspx
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eSmart 

eSmart provides a framework to support schools in the creation of a cyber-safe or eSmart environment. 

Victorian schools have been funded to participate in the initiative and are supported to develop their school 

cyber safety policy and implement strategies to build a respectful and caring school community. 

 

BullyStoppers 

BullyStoppers includes a wide range of content to support students, parents, teachers and principals to work 

together to make schools safe and supportive.  There are interactive learning modules for teachers and 

students and fact sheets with practical steps for keeping safe online.  

 

School-wide Positive Behaviour Support 

School-wide Positive Behaviour Support (SWPBS) is an evidence-based framework, which supports schools in 

creating a positive school climate and an open, responsive management system for all school community 

members. Under SWPBS schools are supported to develop of a set of behavioural expectations and 

procedures for explicitly teaching and promoting positive behaviour. 

 
• National Safe Schools Framework 

• eSmart 

• BullyStoppers 

• School-wide Positive Behaviour Support 

 
RESOURCES TO SUPPORT SCHOOLS IN EMPOWERING STUDENTS 

 

All Schools (government, Catholic and independent) 

In order to engage and empower students in the establishment of behavioural standards and a safe and 

positive school culture, schools can draw on a range of existing resources.   

National Safe Schools Framework (Student Directed Values) 

The National Safe Schools Framework includes specific advice on empowering students by implementing 

student-directed values within the school. 

Student Voice and the Education State 

This resource outlines recommended approaches to empower students’ voices to be valued in education.  

Key approaches include: 

• engaging the SRC in discussion about expectations, behaviour, mutual respect  
• conducting student-led student forums around behaviour, respect etc.  

https://www.education.gov.au/national-safe-schools-framework-0
http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/esmart.aspx
http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/default.aspx
http://www.education.vic.gov.au/school/teachers/studentmanagement/Pages/wholeschoolengage.aspx
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• allocating time and resources to train and support student representatives to intervene around issues 
of positive behaviour 

• establishing Student Action Teams to investigate issues of inclusion and exclusion and of 
expectations. 

 
• National Schools Framework- Student Directed Values 

•  Student Voice and the Education State 

 

http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/lolteachleading.aspx
https://www.studentwellbeinghub.edu.au/resources/detail?id=fed54822-d5c5-6d32-997d-ff0000a69c30#/
http://www.vicsrc.org.au/resources/student-voice-and-the-education-state


 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 143  

 

CSS-7 STRATEGIES –
ELEMENTS 2 and 3 

July 2020 

 

 

 

AND 

 

 

 

 

Required 

Is the school delivering respectful relationships and resilience education* in alignment 

within the learning standards under Personal and Social Capability and Health and 

Physical Education in the Victorian Curriculum**? 

 

Is the school delivering sexuality education* in alignment within the learning standards 

under the Personal and Social Capability and Health and Physical Education within the 

Victorian Curriculum**? 

 

 

* Advice on teaching respectful relationships and sexuality education within Catholic 

schools is available in the Catholic Education Addendum to this Guide and from the 

Diocesan education offices. 

 

** Independent schools delivering a curriculum other than the Victorian Curriculum are 

still required under Ministerial Order 870 to deliver appropriate education about healthy 

and respectful relationships (including sexuality) and resilience.  The information 

provided can support schools in meeting this requirement. 

 

Recommended Practice  

Is the school using the Resilience Rights and Respectful Relationships (RRRR) resources, 

to deliver respectful relationships and resilience education?  

OR if drawing on other materials, are these materials evidence-based and meet the 

requirements under the Victorian Curriculum? 

 

Has the school adopted a whole school approach to promoting respectful relationships?   

Is the school using the evidence-based Catching on Early and Catching on Later materials 

to deliver sexuality education?  

OR, if drawing on other teaching and learning materials, has the school mapped the 

materials against the Victorian Curriculum? 

 

ELEMENT TWO: Healthy and Respectful Relationships (including sexuality)  

ELEMENT THREE: Resilience  
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Are the school engaging parents/carers in their child’s learning around resilience, 

respectful relationships and sexuality?  

 

Have teachers attended professional learning to support them in the delivery of 

education about healthy and respectful relationships (including sexuality) and resilience? 

NOTE: Professional learning to build teacher capacity to deliver the Resilience Rights and 

Respectful Relationships (RRRR) resources will be made available from 2017. 

 

 

Why is the delivery of education about respectful relationships, resilience and sexuality important?  

 

Social and emotional learning is a critical part of school education, which is why it is mandated within the Victorian 

Curriculum. 

 

Research shows us that: 

• equipping students with the skills to build positive relationships and communicate respectfully is essential 

preparation for productive and healthy adult lives 

• building resilience (the ability to cope and thrive in the face of negative events, challenges or adversity) has a 

positive impact on both social and academic outcomes, and is particularly critical for students who may be 

impacted by abuse 

• students who are well informed about sexuality are more likely to make positive and informed decisions and 

less likely to place themselves at risk in adolescence.   

 

Why engage parents/carers in the delivery of social and emotional learning? 

  

Both schools and parents/carers play an essential role in building students’ social and emotional capabilities.  

 

Parents/carers and schools are critical partners. By equipping parents/carers with information about their child’s 

learning, schools can support parents to continue learning within the home environment and build strong 

consistent messages. 
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RESOURCES TO SUPPORT SCHOOLS 

All Schools (government, Catholic and independent) 

All schools can use the Victorian Curriculum (and related teaching and learning materials) to deliver on 

Element Two and Three of CSS-7 (Healthy and Respectful Relationships including Sexuality). 

Resilience and respectful relationships education 

All schools delivering the Victorian Curriculum are now required to deliver respectful relationships 

education to meet the requirements set out within the learning standards. 

The Resilience, Rights and Respectful Relationships (RRRR) teaching and learning materials (Foundation to 

Year 12), designed to deliver on this requirement, address: 

o all strands of the Personal and Social Capability curriculum  

o the Personal, Social and Community Health Strand of the Health and Physical Education curriculum. 

Further advice on how the RRRR resources map to the Victorian Curriculum can be found at the back of 

each year level’s resource.  

These materials are evidence-based and will support students in building their resilience and understanding 

of respectful relationships.  

Professional development will be available across the state to support teachers in the delivery of the 

curriculum. Funding and further support is also available for selected schools to implement an evidence-

based whole school approach to respectful relationships. 

OR alternatively schools may choose to draw on other materials.  When selecting teaching and learning 

resources, schools should consider whether these materials are evidence-based and meet the requirements 

under the Victorian Curriculum. 

Catholic schools should refer to the Catholic Education Addendum to the Guide. 

Sexuality Education 

All schools delivering the Victorian Curriculum are required to deliver sexuality education in order to meet 

the learning standards within the Health and Physical Education curriculum.  

Catching on Early and Catching on Later teaching and learning materials address these learning standards.   

If schools choose to draw on other teaching and learning materials, they should map these materials 

against the Victorian Curriculum.  

Advice on teaching sexuality education within Catholic schools is available in the Catholic Education 

Addendum to this Guide and from the Diocesan education office websites  
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 • Resilience, Rights and Respectful Relationships 

• Catching on Early and Catching on Later 

 

http://www.education.vic.gov.au/about/programs/health/Pages/respectfulrelmaterials.aspx
http://fuse.education.vic.gov.au/Resource/ByPin?Pin=X25PYT&SearchScope=All
http://fuse.education.vic.gov.au/Resource/ByPin?Pin=5QSZG4&SearchScope=All%20
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Required 

Is the school delivering child abuse awareness and prevention education and meeting the 

relevant learning standards within the Victorian Curriculum**?   

 

 

Have staff at the school undertaken mandatory reporting training and familiarised 

themselves with the Four Critical Actions: Responding to Incidents, Disclosures and 

Suspicions of Child Abuse (essential to addressing disclosures which may be prompted by 

the delivery of child abuse awareness and prevention education)? 

 

 

  

Additional Advice  

Is the school drawing on evidence-based materials to deliver child abuse awareness and 

prevention education to build student capacity to: 

• identify when they feel safe and unsafe and when they are at risk 

• identify safe and unsafe touching (using the anatomical names for their body 
parts) 

• promote their personal safety (avoiding harm where possible) 

• seek help, using their identified safety networks 

• overcome barriers to disclosure (e.g. guilt or disbelief)? 

 

 

**  Independent schools delivering a curriculum other than the Victorian Curriculum, are still 

required under Ministerial Order 870 to deliver appropriate education about child abuse awareness 

and prevention. 

 

Why is the delivery of child abuse awareness and prevention education important?  

 

The primary objective of child abuse awareness and prevention education is to help to keep children 

safe from child abuse. School-based child abuse awareness and prevention programs have been found 

to increase children’s capacity to disclose abuse.1  

 

Both schools and parents/carers play an essential role in building these capabilities. Students are 

supported best when schools: 

o work in close partnership with parents/carers  
o ensure that parents/carers are provided with the information they need to continue learning 

within the home environment and build strong and consistent messages. 

                                       

1 Interim Report Volume One (2014), Royal Commission into Institutional Responses to Child Abuse  

ELEMENT FOUR: Child Abuse Awareness and Prevention  

 

http://www.education.vic.gov.au/Documents/about/programs/health/protect/ChildSafeStandard5_SchoolsGuide.pdf
http://www.education.vic.gov.au/Documents/about/programs/health/protect/ChildSafeStandard5_SchoolsGuide.pdf
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Knowing how to respond to disclosures of abuse is critical in keeping children safe and is set out 

within the Identifying and Responding to All Forms of Child Abuse within Victorian Schools. 

RESOURCES TO SUPPORT SCHOOLS 

All Schools (government, Catholic and independent) 

Resilience, Rights and Respectful Relationships 

All schools delivering the Victorian Curriculum are now required to deliver respectful relationships education.  

The Resilience, Rights and Respectful Relationships (RRRR)* teaching and learning materials support schools 

to meet this requirement and include content for all year levels (Foundation to Year 12). 

This package can support schools in delivering critical elements of child abuse awareness and prevention 

education. 

The RRRR materials are structured around eight learning topics, which are designed to be delivered 

sequentially. A significant proportion of these topics relate directly to child abuse awareness and prevention, 

including: 

• Topic One: Emotional Literacy- students are supported to build their self-awareness of emotion, their 
emotional vocabulary and their capacity to identify when they feel safe or unsafe. 

• Topic Four: Problem Solving- students are supported to build their capacity to respond to situations 
where they may be at risk of abuse or experiencing abuse and to avoid risk. 

• Topic Six: Help Seeking- students are supported in their capacity to identify when problems are too 
large to solve alone, to establish a safety network and rehearse help-seeking strategies. 

• Topic Eight: Positive Gender Relations- students are introduced to: the concept of No-Go-Tell (a 
three-step response to harm); body parts and safe and unsafe touching; and to the definitions of 
abuse. Students are also supported to identify ‘good’ and ‘bad’ secrets. 

Professional learning will also be rolled out over 2017 to support schools in delivering this curriculum and 

implement a whole school approach to RRRR.   

*Advice on using the RRRR resource within Catholic schools is available in the Catholic Education Addendum to 

this Guide and from Diocesan education websites. 

Daniel Morcombe Child Safety Curriculum 

The Daniel Morcombe Child Safety Curriculum was developed by the Queensland Department of Education, 

Training and Employment (DETE) in partnership with the Daniel Morcombe Foundation.  This Curriculum is 

available for use in Victorian schools.  

The Curriculum is aligned with the Australian Curriculum, and consists of classroom lessons across three 

levels: Prep - Year 2, Years 3-6 and Years 7-9. It aims to teach children about personal safety, including cyber 

safety and phone safety, and focuses on three key safety messages: Recognise, React and Report.  

http://www.education.vic.gov.au/about/programs/health/protect/Pages/schoolsguide.aspx
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Child Wise Personal Safety Education Program 

The Child Wise Personal Safety Education Program builds the capacity of students to: 

• be more assertive and resilient to risks 

• identify their own feelings relating to safety  

• identify safety networks 

• tell someone if anyone is harming them. 
The fee-based program is delivered as 'train the trainer' and includes a parent/carer session. 

 • Resilience, Rights and Respectful Relationships 

• Daniel Morcombe- Child Safe Curriculum  

• Child Wise Personal Safety Education Program 

 

 
 

http://www.education.vic.gov.au/about/programs/health/Pages/respectfulrelmaterials.aspx
http://education.qld.gov.au/parents/school-life/child-safety-curriculum.html
http://www.childwise.org.au/page/21/wise-child-protective-behaviours
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Description 

 

Belle Vue Park Primary School ensures children feel safe and comfortable in reporting concerns or allegations of 

abuse.  We have implemented simple and accessible processes that help children understand what to do if they 

want to report abuse, inappropriate behaviour or concerns for their safety.  All staff at Belle Vue Park Primary 

School have an awareness of children’s rights and adults’ responsibilities regarding child abuse. 

 

Rationale 

 

Children often do not report abuse because they feel uncomfortable or they do not know how to raise their 

concerns or allegations of abuse.  Some organisations do not have simple and accessible processes assisting 

children to understand their rights and how to report concerns regarding their safety. 

 

Belle Vue Park Primary School will implement this standard by: 

 

• Providing children with child-appropriate and accessible information about what child abuse is, their 

rights to make decisions about their body and their privacy, that no one has a right to injure them, and 

how they can raise concerns about abuse.  Information can be included in our welcome packs, 

information sessions and posters, as well as on the school website. 

• Ensuring information and processes for reporting concerns are accessible to all children.  Belle Vue Park 

Primary School has policies and procedures that are able to be accessed and understood by children with 

a disability. 

• Ensuring information and processes for reporting concerns are culturally appropriate for Aboriginal 

children.  A way to help ensure this could include engaging with parents of Aboriginal children, local 

Aboriginal communities or an Aboriginal community-controlled organisation to review information and 

processes e.g. KESO (Koori Education Support Officer) 

• Considering access and culturally appropriate language, photographs and artwork for Aboriginal children, 

children from culturally and/or linguistically diverse backgrounds and children with a disability when 

drafting communications materials e.g. Foundation House 

• Translating school information (including information about children’s rights, child safe policies, 

statements of commitment and reporting and response procedures) into relevant community languages, 

including relevant Aboriginal languages if appropriate. 

• Gathering feedback from children, for example through surveys, focus groups, story time and social 

media, about whether they would feel safe and taken seriously if they were to raise concerns, and 

implement improvements based on this feedback. 
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• Enabling children to express their views and make suggestions on what child safety means to them, and 

on child safe policies, reporting and response procedures, and acknowledge and act upon these where 

possible.  For example, views could be gathered through suggestion boxes and feedback sessions. 

• Ensuring services are accessible for people with a disability, for example provide appropriate 

communication aids such as hearing loops if required. 

• Training relevant staff and volunteers on methods of empowering children and encouraging children’s 

participation. 

• Ensuring Aboriginal children are accepted when identifying as Aboriginal, and that staff and volunteers 

understand appropriate responses to children identifying as Aboriginal. 

• Encourage participation and empowerment of children in other school activities, such as decision making. 

• Raising awareness in the community about children’s rights, for example through staff conversations with 

families and communications such as websites and newsletters. 

• Utilising of Student Welfare Officer and Student Support Services Officer to provide support to identified 

students to encourage and nurture empowerment of student voice 

 

We aim to successfully implement this standard so that Belle Vue Park Primary School is a school in which: 

• Reporting procedures for when a child feels unsafe are accessible for all children 

• Children understand what child abuse is, and their rights (age appropriate) 

• Children understand how to report an allegation of abuse or concern for their safety to the organisation, 

a trusted adult and external bodies (for example, the police) 

• Children feel safe, empowered and taken seriously if they raise concerns 

• Children feel empowered to contribute to the school’s understanding and treatment of child safety 

• Children’s reports of concern are responded to appropriately 

• All staff understand how to empower children and encourage their participation 
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GET THE FACTS 

 

This fact sheet is about making sure you know how to keep safe. It gives you the facts about what to do if someone 

is hurting you or your friends or making you feel unsafe.   

 

WHAT ARE YOUR RIGHTS? 

• Everyone has the right to feel safe and be protected. 

• No one is allowed to threaten you, hurt you or touch you in a way that makes you feel uncomfortable.  

• No one should behave in a way that makes you feel unsafe or afraid, including anyone in your family, 

anyone at school or anywhere else in the community. 

 

HOW DO I KNOW IF SOMETHING IS WRONG? 

• Every relationship should be respectful. 

• It is wrong for anyone to hurt you or make you feel unsafe, uncomfortable or afraid.  

• Remember a person doesn’t have to physically hurt or touch you to be doing the wrong thing.   

• Even if you are not sure, if something doesn’t feel right you should tell an adult who can help you.  

 

WHAT SHOULD I DO IF I FEEL UNSAFE? 

• Tell an adult – telling someone won’t get you in trouble.  

• If you feel threatened, unsafe, or if you feel uncomfortable about how someone is touching, talking to 

you, or treating you, you should tell a trusted adult.  

• You can tell a teacher or any adult at your school.  They will be able to help you. 

• You can also tell your parent, carer, or any family member or adult you trust. 

• Even if the person who is making you feel like this has asked you not to tell anyone, you should still talk 

to an adult. It is more important that you are safe and protected.  

 

WHAT SHOULD I DO IF I AM WORRIED THAT SOMEONE I KNOW IS UNSAFE? 

• Tell an adult you trust.   

• You can tell a teacher or any adult at your school.  

• They will be able to help your friend or the person you are worried about.   

• You can also tell your parent, carer, or any family member or adult that you trust. 

• Even if the person who you are worried about has asked you not to tell anyone, you should still talk to an 

adult.  It is more important to make sure that your friend is safe and protected. 

 

WHAT WILL HAPPEN IF I TELL AN ADULT AT THE SCHOOL THAT I FEEL UNSAFE, OR THAT I THINK MY FRIEND IS 

UNSAFE? 

• Adults at your school must listen to your concerns and help.   
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• In some cases, the adult at school may need to tell another adult about your concerns so that you, or the 

person you know can be protected.  

• Adults at your school can provide you with support and make sure that you don’t have to deal with this 

alone.  

 

 

WHAT IF I DON’T FEEL LIKE I CAN TALK TO ANYONE AT MY SCHOOL? 

• If you don’t feel like you can talk to an adult at your school, you can talk to your parent or carer. 

• If you don’t feel like you can talk to your parent or carer, you can talk to another adult within your family. 

This may be an aunt, uncle, a step-parent, or a grandparent.  

• If you don’t feel like you can talk to any of these adults, you should still try and find an adult that you can 

trust, and that you can to talk to.  

• You don’t need to deal with things on your own.   

 

THERE ARE MANY PEOPLE WHO CAN HELP YOU. HERE ARE SOME OTHER SUGGESTIONS:  

• visit eHeadspace (which provides an online and a 9am-1am telephone support service) 

www.eheadspace.org.au  or 1800 650 850  

• call KidsHelp Line on 1800 55 1800 or visit for 24-hour support 

• call or visit your local police station or call 000 

 

 

 

https://eheadspace.org.au/
http://www.eheadspace.org.au/
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RESOURCES AVAILABLE TO SCHOOLS  

Child Safe Standard 7 requires schools to develop strategies to deliver appropriate education about:  

• standards of behaviour for students attending the school; 

• healthy and respectful relationships (including sexuality); 

• resilience; and  

• child abuse awareness and prevention.  

Ministerial Order 870 also requires schools to promote the Child Safe Standards in ways that are readily accessible, 
easy to understand, and user-friendly to children.  

The Department of Education and Training has a range of existing resources that will assist schools to comply with 
these requirements. Schools are already doing much of this. Further, additional resources are being developed in 
respect of student complaints and child abuse awareness and prevention – these will be available later in 2016. 
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RESOURCES TO SUPPORT STANDARDS OF BEHAVIOUR FOR STUDENTS ATTENDING THE SCHOOL 

 

Student Engagement Policy 
Every government school must have a Student Engagement Policy which provides the basis on which they can 

develop and maintain safe, supportive and inclusive school environments.   

As part of this, Student Engagement Policies should also articulate the expectations and aspirations of the school 

community in relation to student engagement, including strategies to address bullying, school attendance and 

behaviour. 

A school’s policy should be developed in consultation with the wider school community including school leaders, 

teachers, students and parents.  

http://www.education.vic.gov.au/school/principals/spag/participation/Pages/policydev.aspx  

School-wide Positive Behaviour Support (SWPBS) 
An evidence-based framework for preventing and responding to student behaviour.  It aims to create a positive 

school climate, a culture of student competence and an open, responsive management system for all school 

community members. 

http://www.education.vic.gov.au/school/principals/participation/Pages/wholeschoolengage.aspx   

http://www.education.vic.gov.au/school/principals/spag/participation/Pages/policydev.aspx
http://www.education.vic.gov.au/school/principals/participation/Pages/wholeschoolengage.aspx
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RESOURCES TO SUPPORT HEALTHY AND RESPECTFUL RELATIONSHIPS (INCLUDING SEXUALITY) 

 

Respectful Relationships Education 
Respectful Relationships Education focuses on helping students in Prep to Year 10 challenge negative attitudes 
such as discrimination and harassment that can lead to violence, often against women.   

http://www.education.vic.gov.au/school/teachers/health/Pages/respectrel.aspx 

Health education policies 
School councils must develop health education policies to support the health messages being delivered within 

the classroom and with school community input: students, parents and teachers. All school staff must: 

• be conscious of issues related to the disclosure of personal information  

• give careful consideration prior to approval of collection of sensitive information  

• not promote their own personal preferences  

• select health education materials with care. 

Sexuality education 
Comprehensive, inclusive sexuality education is a compulsory part of a school’s health education curriculum, 

taught and assessed by teachers.  

The promotion of sexual health is a responsibility shared between schools, the local health and welfare 

community, and parents. School-based sexuality education programs are more effective when they are 

developed in consultation with parents and the local community. Learning and teaching in sexuality education 

should be developmentally appropriate.  

Schools must support and respect sexuality diversity including same sex attraction.  See: Supporting Diversity in 

Schools (PDF - 119Kb) (pdf - 119.04kb). 

For more information on: 

• sexuality education see: Catching On-line  

• sexuality diversity inclusion in sexuality education see: Supporting Diversity in Schools (PDF - 119Kb) (pdf 

- 119.04kb)  

Mental health promotion 
All health education learning and teaching programs should aim to build student resilience and peer support 
practices to promote a student’s ability to look after oneself, recognise and be aware of one’s needs in others, 
and awareness of appropriate supports in school and in the community. Promoting Healthy Minds for Living and 
Learning web page provides materials to support school staff create environments conducive to mental health.  
http://www.education.vic.gov.au/childhood/providers/health/Pages/earlychildhood.aspx 

http://www.education.vic.gov.au/school/teachers/health/Pages/respectrel.aspx
http://www.education.vic.gov.au/Documents/school/principals/spag/curriculum/supportsexualdiversity.pdf
http://www.education.vic.gov.au/Documents/school/principals/spag/curriculum/supportsexualdiversity.pdf
http://www.education.vic.gov.au/school/teachers/teachingresources/social/physed/pages/sexualityed.aspx
http://www.education.vic.gov.au/Documents/school/principals/spag/curriculum/supportsexualdiversity.pdf
http://www.education.vic.gov.au/Documents/school/principals/spag/curriculum/supportsexualdiversity.pdf
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Safe Schools Hub for Students 
Students have their own Safe Schools site, with carefully selected, age-appropriate online resources to engage 
them in the challenge of creating safe places to learn and grow. http://www.safeschoolshub.edu.au/home 

 
Healthy Together Achievement Program 
An initiative to support schools to create healthier environments for learning. It can assist schools to integrate 
health and wellbeing activities into strategic and annual plans to improve student engagement and wellbeing 
outcomes. The Achievement Program provides an evidence-based framework and resources to support schools 
to take a whole-school approach to promoting health and improving student engagement and wellbeing. This 
includes supporting the health and wellbeing of students, staff and families through learning, policies, creating a 
healthy physical and social environment, and developing community links and partnerships. 
http://www.achievementprogram.healthytogether.vic.gov.au/  

KidsMatter 
KidsMatter Primary provides the methods, tools and support to help schools work with parents and carers, health 

services and the wider community, to nurture happy, balanced kids. 

http://www.kidsmatter.edu.au/primary   

MindMatters 
MindMatters is a mental health initiative for secondary schools that aims to improve the mental health and 

wellbeing of young people. We call it a ‘framework’, in that it provides structure, guidance and support while 

enabling schools to build their own mental health strategy to suit their unique circumstances. MindMatters 

provides school staff with blended professional learning that includes online resources, face-to-face events, 

webinars and support. All content has been informed by strong evidence in the area of school mental health and 

wellbeing. The use of MindMatters’ comprehensive resources has mental health benefits for the entire school 

community – including students, families and school staff. 

http://www.mindmatters.edu.au/    

http://www.safeschoolshub.edu.au/home
http://www.kidsmatter.edu.au/primary
http://www.mindmatters.edu.au/
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RESOURCES TO SUPPORT RESILIENCE 

 

Building Resilience: A model to support children and young people 

Building Resilience: A Model to Support Children and Young People provides an evidence-based approach to 

developing social and emotional learning skills and enhancing resilience. It recommends taking a multi-

dimensional, school-wide approach to supporting resilience and engagement, which has a positive impact on 

social and academic outcomes. 

This Model has been developed in an online portal, designed to help schools easily access programs, tools and 

resources which support resilience building in children and young people.  

http://www.education.vic.gov.au/about/department/Pages/resilienceframework.aspx  

http://www.education.vic.gov.au/about/department/Pages/resilienceframework.aspx
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RESOURCES TO SUPPORT CHILD ABUSE AWARENESS AND PREVENTION 

 

Daniel Morcombe Child Safety Curriculum 
The Daniel Morcombe Child Safety Curriculum was developed by Queensland’s Department of Education, Training 

and Employment (DETE) in partnership with the Daniel Morcombe Foundation. The Department of Education and 

Early Childhood Development partnered with DETE to make the Curriculum available for use in Victorian schools. 

The Curriculum is aligned with the Draft Australian Curriculum, and consists of classroom lessons across three 

levels: Prep - Year 2, Years 3-6 and Years 7-9. It aims to teach children about personal safety, including cyber 

safety and phone safety, and focuses on three key safety messages: Recognise, React and Report.  

Parent guides have also been developed to inform parents about the Curriculum and help them reinforce the key 

safety messages at home. 

▪ Government schools see: https://fuse.education.vic.gov.au/pages/Teacher.aspx  

(Education email password is required before searching Daniel Morcombe Child Safety Curriculum) 

▪ Non-government schools see: https://www.scootle.edu.au/ec/p/home  

Parents see:  http://education.qld.gov.au/parents/school-life/child-safety-curriculum.html  

Child wise personal safety education program 
The aim of the Personal Safety education program is to teach children and young people how to be more assertive 

and resilient to risks.  It teaches children and young people about their own feelings relating to safety and how to 

build safety networks.  Most importantly it educates children about how to tell someone if anyone is harming 

them. 

 http://www.childwise.org.au/page/21/wise-child-protective-behaviours 

https://fuse.education.vic.gov.au/pages/Teacher.aspx
https://www.scootle.edu.au/ec/p/home
http://education.qld.gov.au/parents/school-life/child-safety-curriculum.html
http://www.childwise.org.au/page/21/wise-child-protective-behaviours
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The Victorian Government is committed to the safety and 
wellbeing of all children and young people. 

As part of the Victorian Government’s commitment to 
implementing the recommendations of the Betrayal of Trust 
report, which found that more must be done to prevent and 
respond to child abuse in our community, there is a new 
regulatory landscape surrounding child safety, underpinned 
by new Child Safe Standards. 

The Child Safe Standards are compulsory minimum 
standards for organisations that provide services for 
children, including Victorian early childhood services and 
schools, to help ensure the safety of children. Examples of 
other organisations which must comply with the Child Safe 
Standards include hospitals, local councils, youth services, 
and sport or recreation services for children. For a list of in 
scope organisations for Child Safe Standards, see:  
http://www.dhs.vic.gov.au/about-the-
department/documents-and-resources/policies,-guidelines-
and-legislation/in-scope-organisations-for-child-safe-
standards 

 

WHAT ARE THE IMPLICATIONS FOR 

WORKPLACE LEARNING UNDERTAKEN BY 

SCHOOL STUDENTS? 

Ministerial Order 870 – Child Safe Standards – Managing 
the Risk of Child Abuse in Schools operationalises the 

Child Safe Standards in registered schools. 

Standard 6 requires the school governing authority to 
develop, implement, monitor and evaluate risk 
management strategies to ensure child safety in school 
environments. Ministerial Order 870 defines a child as “a 
child enrolled as a student at the school”. 

The definition of ‘school environment’ in Ministerial Order 
870 extends to any physical or virtual place made available 
or authorised by the school governing authority for use by 
a child during or outside school hours. This includes 
workplace learning environments where students 
undertake work experience, structured workplace learning, 
school community work (volunteering) and School Based 
Apprenticeships and Traineeships (SBATs). 

Registered schools are therefore required to develop and 
implement risk management strategies prior to students 
undertaking workplace learning to ensure their safety will 
not be compromised and the school complies with the 
requirements of Ministerial Order 870. 

 

WHAT CAN EMPLOYERS DO TO MANAGE CHILD 
SAFETY RISKS IN THE WORKPLACE? 

1. Nominate a supervisor (or supervisors) who will directly 
supervise the student throughout their placement. 

2. Ensure that the student’s supervisor/s and other 
employees in the workplace understand acceptable and 
unacceptable behaviours in dealing with students. 
(Refer to the table on the reverse side of this fact sheet 
for some examples of these behaviours.) 

3. Schools are encouraged to make employers aware of 
the school’s approach to child safety by providing them 
with a copy of their child safety policy or statement of 
commitment. Employers are encouraged to seek a 
copy of this from schools if it has not been provided. 
Similarly, if the employer is an in scope organisation for 
Child Safe Standards, they are encouraged to provide a 
copy of their child safety policy or statement of 
commitment to schools. 

4. Explain your workplace policies regarding bullying, 
harassment and discrimination, and any other 
behavioural standards or codes of conduct that apply to 
the workplace, to the student. 

5. Explain your workplace policy for dealing with concerns 
or complaints about behaviour at work. Encourage the 
student to report any concerns directly to you and/or 
their supervisor, and to the school principal or another 
staff member at their school. 

6. Ensure the student can readily contact their school if 
required during the placement. 

7. Ensure school staff can readily contact the student to 
check in with how their placement is progressing. 

8. Liaise immediately (or as soon as possible) with the 
school regarding any issues arising in the workplace. 

 

MORE INFORMATION 

• Department of Health and Human Services Child 
Safe Standards information: 
http://www.dhs.vic.gov.au/about-the-
department/documents-and-resources/policies,-
guidelines-and-legislation/child-safe-standards 
 

• Commission for Children and Young People’s A 
Guide to Creating a Child Safe Organisation:  
http://www.ccyp.vic.gov.au/downloads/creating-a-
childsafe-organisation-guide.pdf 

FACT SHEET FOR EMPLOYERS : 

CHILD SAFE STANDARDS AND WORKPLACE 
LEARNING 
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CHILD SAFE STANDARDS AND WORKPLACE LEARNING - Guidelines 

The Victorian Government is committed to the safety and wellbeing of all children and young people. 

As part of the Victorian Government’s commitment to implementing the recommendations of the Betrayal of Trust report, which found that more must be done to 

prevent and respond to child abuse in our community, there is a new regulatory landscape surrounding child safety, underpinned by new Child Safe Standards. 

The Child Safe Standards are compulsory minimum standards for organisations that provide services for children, including Victorian early childhood services and 

schools, to help ensure the safety of children. 

Ministerial Order 870 – Child Safe Standards – Managing the Risk of Child Abuse in Schools operationalises the Child Safe Standards in registered Victorian schools. 

Standard 6 requires the school governing authority to develop, implement, monitor and evaluate risk management strategies to ensure child safety in school 

environments. Ministerial Order 870 defines a child as “a child enrolled as a student at the school”. 

The definition of ‘school environment’ in Ministerial Order 870 extends to any physical or virtual place made available or authorised by the school governing authority 

for use by a child during or outside school hours. This includes workplace learning environments where students undertake work experience, structured workplace 

learning, school community work (volunteering) and School Based Apprenticeships and Traineeships (SBATs). 

Registered schools are therefore required to develop and implement risk management strategies prior to students undertaking workplace learning to ensure their 

safety will not be compromised and ensure that the school complies with the requirements of Ministerial Order 870. 

WHAT IS A CHILD SAFETY RISK MANAGEMENT approach? 

A child safety risk management approach is a formal and structured method to managing risks associated with child safety. The approach should outline how risk is 
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managed, including the individual responsible for the process and a description of the process itself. The process includes risk identification and assessment, evaluation 

of current controls, implementation of treatments (as required) and a monitoring and review process to ensure the currency of the risk management approach. 

 

IMPLEMENTING the SCHOOL’S CHILD SAFETY RISK MANAGEMENT Approach FOR WORKPLACE LEARNING ARRANGEMENTS 

In developing a child safety risk management approach, schools should take the following steps in relation to students undertaking workplace learning: 

1. Identify child safety risks in workplace learning environments. 

a. What are the potential risks to students in workplace learning environments? (Refer to the table in this guide for some examples.) 

b. Is there some workplace learning environments which might present higher risks to child safety than others? 

2. Identify any existing risk mitigation measures or controls. 

a. What strategies, practices or procedures are already in place to control the risk? 

b. Have they been fully implemented? 

c. Are staff, parents and students aware of them? 

d. How effective are they? 

3. Assess and rate the child safety risks given the existing controls in place, considering the likelihood of risk, and the likely consequence of the risk. 

a. What are the consequences? 

b. What is the likelihood of those consequences? 
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4. If the risk rating is more than the ‘acceptable level’, identify further risk management strategies through additional treatments or other prevention, detection or 

mitigation strategies and then re-assess the risk. 

a. What is the ‘acceptable level’ of risk? For child safety, there should be little or no tolerance of risk. 

b. What strategies, practices or procedures could be put in place to treat or manage the risk? 

For further information about the specific requirements of Standard 6, questions that will assist in assessing a school’s existing compliance and identifying areas for 

further work, an example risk assessment template and a risk rating matrix, please refer to the VRQA resource Child safety risk management strategies available at 

http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html 

  

http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html
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WHAT STRATEGIES COULD BE IMPLEMENTED TO CONTROL CHILD SAFETY RISKS IN WORKPLACE LEARNING ENVIRONMENTS? 

The Department provides a number of resources to support schools and employers entering into workplace learning arrangements to ensure that students’ health, 

moral and material welfare, safety and wellbeing will not be compromised. These resources include Ministerial Orders, arrangement forms and guidelines which are 

available at: 

• Work experience: http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/pages/workexperience.aspx 

• Structured workplace learning: http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/Pages/structuredlearning.aspx 

• School community work (NB: Resources developed for government schools only): 

http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/Pages/communitywork.aspx 

• School Based Apprenticeships and Traineeships: http://www.education.vic.gov.au/school/principals/curriculum/Pages/apprentice.aspx 

In relation to potential child safety risks in workplace learning environments, schools should consider including the following control measures in their risk 

management approach: 

1. Provide information to employers about the Child Safe Standards and examples of acceptable and unacceptable behaviours in dealing with students. The 

Department has developed a fact sheet for employers, which can be accessed at: 

http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/Pages/default.aspx 

2. Make employers aware of the school’s approach to child safety by providing them with a copy of the school’s child safety policy or statement of commitment. If the 

employer is an in-scope organisation for the Child Safe Standards, schools are encouraged to request a copy of the employer’s child safety policy or statement of 

commitment. For a list of in scope organisations, see: http://www.dhs.vic.gov.au/about-the-department/documents-and-resources/policies,-guidelines-and-

http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/pages/workexperience.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/Pages/structuredlearning.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/Pages/communitywork.aspx
http://www.education.vic.gov.au/school/principals/curriculum/Pages/apprentice.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/careers/work/Pages/default.aspx
http://www.dhs.vic.gov.au/about-the-department/documents-and-resources/policies,-guidelines-and-legislation/in-scope-organisations-for-child-safe-standards
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legislation/in-scope-organisations-for-child-safe-standards 

3. Implement and adhere to strategies to promote child empowerment and participation so that students participating in workplace learning have the skills and 

knowledge to recognise abuse or other risks to their safety, and the confidence to raise concerns, make complaints or let someone know they feel unsafe. 

 
WHAT ACTIONS MUST SCHOOLS UNDERTAKE IN RESPONSE TO AN INCIDENT, DISCLOSURE OR SUSPICION OF CHILD ABUSE IN A WORKPLACE 
LEARNING ENVIRONMENT? 

School staff must report any reasonable suspicion that a student has been abused, or is at risk of being abused. This includes abuse that has, or is suspected to have, 

taken place within or outside of school grounds and hours. 

Schools should follow the Four Critical Actions for Schools: Responding to Incidents, Disclosures or Suspicions of Child Abuse available at: 

http://www.education.vic.gov.au/about/programs/health/protect/Pages/schcritical.aspx 

MORE INFORMATION 

• Department of Education and Training PROTECT portal: http://www.education.vic.gov.au/about/programs/health/protect/Pages/default.aspx 

• VRQA Child Safe Standards resources: http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html 

• Commission for Children and Young People’s A Guide to Creating a Child Safe Organisation: http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-

organisation-guide.pdf 

  

http://www.dhs.vic.gov.au/about-the-department/documents-and-resources/policies,-guidelines-and-legislation/in-scope-organisations-for-child-safe-standards
http://www.education.vic.gov.au/about/programs/health/protect/Pages/schcritical.aspx
http://www.education.vic.gov.au/about/programs/health/protect/Pages/default.aspx
http://www.vrqa.vic.gov.au/childsafe/Pages/resources.html
http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf
http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf
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WHAT ARE SOME EXAMPLES OF POTENTIAL RISKS TO STUDENTS IN WORKPLACE LEARNING ENVIRONMENTS? 

Unintentional/accidental harm  Physical abuse 

Poor physical environment leading to injury  Physical punishment 

Poor supervision  Pushing, shoving, tripping, grabbing 

High-risk activity  Biting, spitting, scratching, hitting, kicking 

Lack of risk mitigation strategies in place   

Psychological abuse  Cultural abuse 

Bullying  Lack of cultural respect 

Threatening language  Racial or cultural vilification or discrimination 

Intentional ignoring and isolating (either face-to-face, 
online or via other technology 

 Lack of support to enable the child to be aware of and 
express their cultural identity 

Shaming   

Neglect  Sexual abuse 

Lack of supervision  Sexual abuse, assault and exploitation 

Not meeting the specific physical or cognitive needs of 
children 

 Grooming 

  Inappropriate touching 
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  Inappropriate conversations of a sexual nature (either 
face-to-face, online or via other technology) 

  Crossing professional boundaries 

Source: Commission for Children and Young People’s A Guide to Creating a Child Safe Organisation: http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf 

 
 

http://www.ccyp.vic.gov.au/downloads/creating-a-childsafe-organisation-guide.pdf
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PROTECTING CHILDREN E-MODULE 
 
The Protecting children eLearning module takes around 30-40 minutes to complete. Click the link on the 
below to commence. 
 
PRIVACY STATEMENT 
 
Personal information collected during the registration process for this online professional learning session 
is only used for completion of the Certificate provided on satisfactory completion of the professional 
learning. No personal information is disclosed or retained. Non-identifying Statistical information is 
collected on numbers accessing and completing the professional learning session. The Department of 
Education and Training respects individuals’ privacy. 
 
WELLBEING WARNING 
 
The Protecting children eLearning module covers information related to identifying and responding to 
child abuse and may be difficult for some participants to engage with. 
 
If you feel the need to talk to someone after completing this module you can contact the Employment 
Assistance Program (EAP) on 1300 361 008. The EAP provides free, confidential counselling for school 
staff. Alternatively, you could talk to the Department’s Student Support Services psychologists and social 
workers within your network.  
 

http://www.elearn.com.au/det/protectingchildren/ 

 

 

http://www.elearn.com.au/det/protectingchildren/
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Purpose of this policy 

To explain the legal duties owed by teachers and school staff towards students. 

 

Definition 

Whenever a student–teacher relationship exists, the teacher has a special duty of care.  

 

This is defined as: “A teacher is to take such measures as are reasonable in the circumstances to protect a student 

under the teacher’s charge from risks of injury that the teacher should reasonably have foreseen.” (Richards v 

State of Victoria (1969) VR 136 at p.141)  

 

As part of that duty of care, teachers are required to supervise students adequately. This requires not only 

protection from known hazards, but also protection from those that could arise (that is, those that the teacher 

should reasonably have foreseen) and against which preventive measures could be taken.  

 

School authorities in breach of the duty may be liable for injuries inflicted by one student on another, as well as 

for injuries sustained by a student.  

 

Schools normally satisfy the duty of care by allocating responsibilities to different staff. For example, the principal 

or nominee is responsible for making and administering such arrangements for supervision as are necessary 

according to the circumstances in each school, and teachers are responsible for carrying out their assigned 

supervisory duties in such a way that students are, as far as can be reasonably expected, protected from injury. 

This duty extends to intervention in single-sex areas if need be by a teacher of the other gender. 

 

Legal background 

“Duty of care” is an element of the tort of negligence.  In broad terms, the law of negligence provides that if a 

person suffers injury as the result of a negligent act or omission of another, the injured person should be 

compensated for loss and damage flowing from that negligence.   

 

To successfully bring a compensation claim in negligence a person must establish, on the balance of probabilities, 

that: 

• a duty of care was owed to them at the time of the injury 

• the risk of injury was reasonably foreseeable 

• the likelihood of the injury occurring was more than insignificant 

• there was a breach of the duty of care or a failure to observe a reasonable standard of care; and 

• this breach or failure caused or contributed to the injury, loss or damage suffered.  

 

The fact that a duty of care exists does not mean that a school will be liable for an injury sustained by a student.  In 

order for the student to succeed in a negligence claim, all of these elements must be established. 
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From 1 July 2017, an additional duty of care will exist for any organisation in Victoria that exercises care, 

supervision or authority over children, including schools. This duty of care will establish a presumption of liability, 

such that these organisations will need to prove that they took “reasonable precautions” to prevent child abuse, 

if they are to successfully defend a legal claim. The new duty does not change existing duties that schools and 

teachers already have, but instead reinforces the importance of ensuring that schools take reasonable precautions 

to minimise the risk of child abuse. 

 

Standard of care required by schools 

Principals and teachers are held to a high standard of care in relation to students. The duty requires principals and 

teachers to take reasonable steps to minimise the risk of reasonably foreseeable harm, including: 

• ensuring the school complies with the seven Child Safe Standards 

• provision of suitable and safe premises 

• provision of an adequate system of supervision 

• implementation of strategies to prevent bullying 

• ensuring that medical assistance is provided to a sick or injured student 

• managing employee recruitment, conduct and performance. 

 

The duty is non-delegable, meaning that it cannot be assigned to another party. 

 

Whenever a teacher-student relationship exists, teachers have a special duty of care.  Generally, teachers are 

expected to take such measures as are reasonable in the circumstances to protect a student under their charge 

from reasonably foreseeable risks of injury. 

 

The nature and extent of this duty will vary according to the circumstances. For example, the standard of care 

required will be higher when taking a group of preps for swimming lessons than when teaching a group of year 

12s in the classroom.  

 

The important issue in all cases will be what precautions the school could reasonably be expected to have taken 

to prevent the injury from occurring.  This will involve consideration of the following factors: 

• identifying the risk of harm 

• the probability that the harm would occur if care were not taken 

• the likely seriousness of the harm 

• the burden of taking precautions to avoid the risk of harm 

• the social utility of the activity that creates the risk of harm.  

 

Additionally, schools enrolling international students under the age of 18 (who are not being cared for by a parent 

or suitable relative) are expected to have a comprehensive homestay policy and procedures in place to assess and 
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monitor the suitability of accommodation arrangements. See International Student Program (ISP) Quality 

Standards and School Resources under Department resources. 

 

Implementation 

• Although the general duty is to take reasonable steps to protect students from reasonably foreseeable risks 

of injury, specific (but not exhaustive) requirements of the duty involve providing adequate supervision in 

the school or on school activities as well as providing safe and suitable buildings, grounds and equipment. 

• A teacher’s duty of care is not confined to the geographic area of the school, or to school activities, or to 

activities occurring outside the school where a student is acting on a teacher’s instructions.  The duty also 

applies to situations both before and after school where a teacher can be deemed to have ‘assumed’ the 

teacher/pupil relationship. 

• The teacher’s duty of care is greater than that of the ordinary citizen in that a teacher is obliged to protect a 

student from reasonably foreseeable harm or to assist an injured student, while the ordinary citizen does not 

have a legal obligation to respond. 

• While each case regarding a teacher’s legal duty of care will be judged on the circumstances that occurred at 

the time, the following common examples may be times when a teacher has failed to meet their legal duty 

of care responsibilities to their students:- 

o arriving late to a scheduled timetabled yard duty responsibility 

o failing to act appropriately to protect a student who claims to be bullied 

o believing that a child is being abused but failing to report the matter appropriately 

o being late to supervise the line-up of students after the bell has sounded 

o leaving students unattended in the classroom 

o failing to instruct a student who is not wearing a hat to play in the shade 

o ignoring dangerous play 

o leaving the school during time release without approval 

o inadequate supervision on a school excursion 

• Staff members are also cautioned against giving advice on matters that they are not professionally competent 

to give (negligent advice). Advice is to be limited to areas within a teacher’s own professional competence 

and given in situations arising from a role (such as year level coordinator or subject teacher) specified for 

them by the principal. 

• Teachers must ensure that the advice they give is correct. Teachers should not give advice in areas outside 

those related to their role where they may lack expertise. 

 

Duty of care to students outside the school 

The law has established that, in some circumstances, a school’s duty (and therefore the Department’s duty) will 

extend beyond school hours and outside of school grounds.  The duty will be extended to outside school hours 

and premises when the relationship between the school and the student requires it in the particular 

circumstances. For example, in some circumstances schools may be liable for injury sustained by students in the 

http://www.education.vic.gov.au/school/principals/spag/safety/pages/dutyofcare.aspx#resources
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playground before school begins for the day, particularly if it occurs during the period of time for which the school 

yard is supervised. 

 

The approach generally taken is that a teacher’s duty applies irrespective whether the risk occurs in or outside 

the school environment. However, the important issue in all cases will be whether the school took reasonable 

steps to protect the student from the risk.  

 

In one case, a non-government school was found liable for injury to a primary student at an unsupervised bus stop 

approximately 350 metres from the school and located outside a government secondary school. The school knew 

that a large group of students regularly caught the bus from outside the neighbouring secondary school, and that 

there was a risk of harm. In addition, a teacher from the primary school witnessed the incident but did not 

intervene. The court found that the teacher-student relationship was still in existence at the time of the injury, 

and therefore the school authority had a duty of care. 

 

Whether the duty extends outside of school grounds therefore depends on all the circumstances of each 

individual case, and the school’s knowledge of any dangers.  

 

It is important that schools clearly inform parents when playground supervision will be provided and that no 

formal supervision of the playground occurs outside those hours. Similarly, some risks outside of school will 

involve informing parents of bus arrangements and leaving it to parents to make appropriate arrangements for 

transporting their children to and from school. 

 

There will be other situations in which schools will be under a duty to take reasonable steps to avoid injury.  For 

example, a known bully on a school bus may require the school to suspend or refuse to transport the bully. If the 

danger to students is beyond the control of the school, reasonable steps may involve contacting police or issuing 

warnings to parents. 

 

The following instructions and notices apply to all staff.  

 

Classroom Supervision 

It is not appropriate to leave a class of students in the care of ancillary staff, parents or trainee teachers (At law, 

the Duty of care cannot be delegated).  

 

It is not appropriate to leave students in the care of external education providers for example incursions (At law, 

the Duty of care cannot be delegated)  

 

In an emergency situation use the phone for the Principal or Assistant Principal and/or contact the teacher in the 

next room. (if appropriate – send another student for assistance) 
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No student should be left unsupervised outside the classroom as a withdrawal consequence for misbehaviour. 

Withdrawal is to be conducted by sending a student to a colleague’s classroom, or to the Assistant Principal or 

Principal. The teacher, Principal or Assistant Principal is to be contacted first to alert them that the student is on 

their way.  

 

Movement of Children 

Teachers must always send students in pairs when leaving the room during class time 

 

Teachers must always send students to the toilet in pairs, with someone of the opposite sex. If the student is 

unwell or has a medical condition, the teacher must then send the student to the toilet with two students. 

 

Yard supervision 

Yard supervision is an essential element in teachers' duty of care. It is now clearly established that in supervising 

pupils, teacher's duty of care is one of positive action. 

 

Be aware that children are usually less constrained and more prone to accident and injury than in a more closely 

supervised classroom. 

 

Be aware that yard duty supervision within the school requires the teacher to fully comply with Belle Vue Park 

Primary School’s On-Site Supervision policy and brings with it an increased duty of care. It is a teacher’s 

responsibility to be aware of these guidelines and duty of care responsibilities. Teachers are also expected to 

follow the school’s policy whilst on yard duty. 

 

Teachers rostered for yard duty are to attend the designated area at the time indicated on the roster. 

Teachers on yard duty are to remain in the designated area until the end of the break period and until replaced 

by the relieving teacher, whichever is applicable.. 

 

All Changes to Yard Duty timetable must be approved by Principal Class or Teacher in Charge and written on the 

whiteboard in staffroom 

 

Be alert and vigilant -intervene immediately if potentially dangerous behaviour is observed in the yard - enforce 

the school’s behaviour standards and logical consequences for breaches of safety rules. 

 

You should always be on the move and highly visible. Ensure you wear the high visibility vest. 

 

Excursions, Incursions and Camps 
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Be aware that children are usually less constrained and more prone to accident and injury than in a more closely 

supervised classroom. 

 

Be aware that an incursion with an external provider does not absolve supervision duties of the teacher, including 

first aid duties. A teacher must be present at all times and remain the person designated with duty of care 

responsibilities. 

 

Be aware that camps and excursions outside the school require the teacher to fully comply with DEECD guidelines 

and bring with it an increased duty of care. It is a teacher’s responsibility to be aware of these guidelines and 

remain the person designated with duty of care. 

 

Be aware that excursion and camp activities require the teacher to ensure that the venue and transport adhere 

to DEECD guidelines.  

 

Be aware that school policy is for students to be counted on and off transport and at other times on a regular 

basis while on excursion or camp activities. 

 

The teacher in charge will have original copies confidential medical forms and permission notes with contact 

details. A copy of this material will also be kept at school. 

 

Arrangements will be made for students not attending excursions, incursions or camps to continue their normal 

program at school under supervision of another classroom teacher. 

 

The teacher in charge or designated teacher of an excursion or camp will carry a mobile phone and a first aid kit. 

 

If the return time from an excursion or camp is delayed, the teacher in charge will contact the school to inform 

the Principal of the new arrival time so that parents can be contacted and a senior staff member will remain at 

school until they arrive. 

 

If crossing roads, students are to use designated crossing points. Staff are to walk to the middle of the crossing to 

ensure visibility and orderly crossing. Other staff control the flow of students across the road. Where possible, a 

teacher must be at the front and end of the line. 

 

All staff must follow the DEECD and Belle Vue Park Primary School guidelines when organising an excursion, 

incursion or camp. All procedural steps contained in the school Camping and Excursions Policy and Procedure 

outlines must also be followed. 

 

Negligent advice: teachers 
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Teachers are frequently called upon to advise students. When doing so teachers should: 

• limit their advice to students to areas within their own professional competence and given in situations 

arising from a role specified for them by the principal 

• ensure that the advice they give is correct and in line with the most recent available statements from 

institutions or employers. Careers teachers and coordinators at senior levels should keep 

contemporaneous notes of advice given to individuals 

• avoid giving advice in areas unrelated to their role or where they may lack expertise. 

 

Informing Staff of the legislative liability of Duty of Care 

All staff at our school will be informed of their legal requirement via:- 

 

• A copy of this document will be provided to each member of staff at the first staff meeting at the 

commencement of the school year. 

• New staff will be informed of their Duty of Care as part of the school’s Induction Program 

• Duty of Care will be an agenda item at staff meetings and staff will be directed to familiarise Duty of Care 

section in the School Policy and Advisory Guide. 

• Staff will complete a risk assessment including duty of care when completing planning for camps, excursions 

and incursions. 

• Staff will be directed to the Student Engagement and Wellbeing policy annually. 

 

Related policies 

• Child Safe Standards 

• Personal Liability of School Employees 

• SERS Insurance Claims and Settlement Process 

• Volunteer Workers 

• Risk Management 

http://www.education.vic.gov.au/school/principals/spag/safety/Pages/childsafestandards.aspx
http://www.education.vic.gov.au/school/principals/spag/governance/pages/personalliability.aspx
http://www.education.vic.gov.au/school/principals/spag/finance/pages/sers.aspx
http://www.education.vic.gov.au/school/principals/spag/governance/pages/volunteers.aspx
http://www.education.vic.gov.au/school/principals/spag/governance/Pages/risk.aspx


 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 178  

 

DUTY OF CARE 
POLICY & 

PROCEDURE 
July 2020 

Grooming 

• Section 49B of the Crimes Act relates to the offence of “Grooming for sexual conduct with a child under 

the age of 16 years.”  

• The offence targets predatory conduct designed to facilitate later sexual activity.  

• The offence can be committed by any person aged 18 years or over. 

 

Definition 

• The offence of grooming concerns predatory conduct undertaken to prepare a child for sexual activity 

at a later time. 

• The offence applies where an adult communicates, by words or conduct, with a child under the age of 

16 years or with a person who has care, supervision or authority for the child with the intention of 

facilitating the child’s engagement in or involvement in sexual conduct, whether with the groomer or 

another adult. 

• Grooming does not necessarily involve any sexual activity or even discussion of sexual activity – for 

example, it may only involve establishing a relationship with the child, parent or carer for the purpose 

of facilitating sexual activity at a later time. 

• The sexual conduct must constitute an indictable sexual offence. This includes offences such as sexual 

penetration of a child, indecent assault and indecent act in the presence of a child. It does not include 

summary offences, such as ‘upskirting’ and indecent behaviour in public. 

 

Procedure 
 

Should any member of the school community aged 18 and over become aware of grooming behaviour by a 

person aged 18 years or over, they should notify the police and/or the Principal immediately. 

It is the responsibility of the Principal and/or others associated with the school with authority or responsibility, 

to act upon becoming aware of grooming behaviour to protect (so as to reduce or remove a substantial risk) in 

accordance with the ‘failure to protect’ offence (see below). 
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• Any member of school community aged 18 years or over forms a reasonable belief of 

Grooming taking place. 

• Member of school community notifies the police and/or the Principal or other senior staff 

member. 

• Take steps to protect child including reduction or removal of risk. 

• Subject to guidance from the Police, follow school policies on Investigations. 
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Failure to Disclose Responsibility 
 

Reporting child sexual abuse is a community-wide responsibility. The failure to disclose offence imposes a clear 

legal duty upon all adults aged 18 and over to report information about child sexual abuse to police. 

 

Definition 
 

Under section 327 of the crimes Act, any person (including any staff member) of or over the age of 18 years who 

forms a reasonable belief that a sexual offence has been committed in Victoria by an adult against a child under 

16 years of age must disclose that information to police, as soon as it is practicable to do so. Failure to disclose 

the information to police is a criminal offence, except in limited circumstances such as where the information 

has already been reported to DHS Child Protection. 

 

The offence applies to all adults in Victoria, not just professionals who work with children. 

 

Forming a ‘Reasonable Belief’ 
 

A ‘reasonable belief’ or a ‘belief on reasonable grounds’ is not the same as having proof but is more than mere 

rumour or speculation. 

 

A ‘reasonable belief’ is formed if a reasonable person in the same position would have formed the belief on the 

same grounds.  

 

For example, a ‘reasonable belief’ might be formed if: 

• a child states that they have been sexually abused 

• a child states that they know someone who has been sexually abused (sometimes the child may 

be talking about themselves) 

• someone who knows a child states that the child has been sexually abused 

• professional observations of the child’s behaviour or development leads a professional to form a 

belief that the child has been sexually abused or is likely to be abused 

• signs of abuse lead to a belief that the child has been sexually abused 

 

Procedure 
 

Any adult aged 18 or over who forms a reasonable belief that a sexual offence has been committed in Victoria 

by an adult against a child under 16 must report that information to Victoria Police by dialling 000 (or otherwise 

to a Member of the police force of Victoria). 
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An adult will not be guilty of an offence if they do not report in the following circumstances: 

• The victim is 16 years of age or older and does not have an intellectual disability that limits his/her 

capacity to make an informed decision; and he/she does not want the information reported to the police 

• The victim has disclosed the information in confidence in the course of a therapeutic relationship with 

you as a registered medical practitioner or counsellor. 

• The victim turned 16 years of age before 27 October 2014. 

 

Reasonable excuses for failing to comply with the requirement include: 
• a reasonable belief that the information has already been reported to police or DHS Child Protection 

disclosing all of the information 

• a reasonable fear that the disclosure will place someone (other than the alleged perpetrator) at risk of 

harm 

 

 

A person in the school may have a mandatory reporting obligation under the Children, Youth and Families Act 

2005.  

 

In summary, this obligation requires teachers to report concerns about child welfare to child protection 

authorities within the Department of Human Services (DHS).   

 

An adult aged 18 or over forms a reasonable belief that a 
sexual offence has been committed by an adult against a 

child under 16 

Mandated Notifier Not mandated Notifier 

Fulfil obligations as a Mandated 
Notifier under the 

Children, Youth and Families Act 2005 

Notify Victoria Police 

000 
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DHS passes all allegations of child sexual abuse to police so it will be a reasonable excuse for not reporting to 

police if a person has made a report to DHS or reasonably believes a report has been made to DHS.   
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Failure to Protect Offence 
 

Section 49C of the Crimes Act will make it a criminal offence in Victoria for a person in authority to fail to protect 

a child under the age of 16 from criminal sexual abuse.  

 

This applies where there is substantial risk that a child under the care, supervision or authority of an organisation 

(including schools) will become a victim of a sexual offence by an adult associated with the school.  

 

The person in a position of authority may be guilty of an offence if they know of the risk of abuse and have 

the power or responsibility to reduce or remove the risk, but negligently fail to do so. 

 

Definition 
 

If a person associated with the school who by reason of their position has the power or responsibility to reduce 

or remove a substantial risk that a child will become a victim of a sexual offence committed by an adult 

associated with the school, they must not negligently fail to reduce of remove the risk 

 

That is, as soon as a person in authority becomes aware of a risk of child sexual abuse, they will be under a duty 

of care to take steps to remove or reduce that risk. 

 

A person who has the power or responsibility to reduce or remove a risk will include the Principal, governing 

body members and senior staff, as well as teachers by virtue of their responsibilities.   

 

For the avoidance of doubt, any member of staff or person associated with the school who knows of a substantial 

risk that a child will become a victim of a sexual offence should notify the Principal as soon as is reasonably 

practicable. 

 

Procedure 
 

When aware of a substantial risk of criminal sexual abuse to a child in the school from an adult aged 18 or over 

associated with the school, the Principal will act to reduce or remove the risk.  

 

The person will be removed from any child-related role pending an investigation 
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• Principal takes immediate action to reduce or remove the risk to the child. Such an action might 
include: if the adult concerned is a staff member, immediately standing that person down or 
otherwise removing their access to students while an investigation is underway. 

 

 

 
• Principal becomes aware of risk of sexual abuse to a child in school from an adult aged 18 
years or over associated with the school community. 

 

• Notify Police and/or other authorities. 

 

• See school Policy on investigations. Seek guidance from Police. 
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PURPOSE: 
 

The purpose of this policy is to define the roles and responsibilities of school staff in protecting the safety and 

wellbeing of children and young people, to enable staff to: 

 

➢ identify the indicators of a child or young person who may need protection  

➢ make a report of a child or young person who may need protection 

➢ comply with reporting obligations under child protection law and criminal law and fulfil their duty of care 

Mandatory reporters, who believe on reasonable grounds that a child or young person needs protection from 

physical injury or sexual abuse, must report their concerns to Department of Health and Human Services (DHHS) 

Child Protection. 

All other school staff who believe on reasonable grounds that a child or young person needs: 

➢ needs protection, should report their concerns to DHHS Child Protection or Victoria Police 

➢ is displaying sexually abusive behaviours and is need of therapeutic treatment should report their concerns 

to DHHS Child Protection. 

If staff have significant concerns for the wellbeing of a child or young person they are encouraged to report their 

concerns to DHHS Child Protection or Child FIRST. 

In cases where staff have concerns about a child or young person, they should discuss their concerns with the 

principal or a member of the school leadership team. 

REPORTING CRIMINAL CHILD SEXUAL ABUSE-FAILURE TO DISCLOSE OFFENCE 

Any staff member who forms a reasonable belief that a sexual offence has been committed in Victoria by an 

adult against a child under 16 must disclose that information to police. Failure to disclose that information to 

police is a criminal offence, except in limited circumstances such as where the information has already been 

reported to DHHS Child Protection.   

 

DUTY OF CARE 

School staff have a duty of care to protect the safety, health and wellbeing of children in their care. 

If a staff member has concerns about the safety, health and wellbeing of children in their care it is important to 

take immediate action. In the case of a child who may need protection or therapeutic treatment, or where there 

are significant concerns about the wellbeing of a child, school staff can discharge this duty of care by acting 

which includes the following: 

➢ Reporting their concerns to the DHHS Child Protection or another appropriate agency  
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➢ Notifying the principal or a member of the school leadership team of their concerns and the reasons for 

those concerns 

 

PROTECTING CHILDREN FROM THE RISK OF SEXUAL ABUSE-FAILURE TO PROTECT OFFENCE 

Any staff member in a position of authority, who becomes aware that an adult associated with their organisation 

poses a risk of sexual abuse to a child under their care, authority or supervision of the organisation, must take 

all reasonable steps to remove or reduce the risk.  

FORMING A ‘REASONABLE BELIEF’ 

A ‘reasonable belief’ or a ‘belief on reasonable grounds’ is not the same as having proof but is more than a 

rumour or speculation. A ‘reasonable belief’ is formed if a reasonable person in the same position would have 

formed the belief on the same grounds. For example, a ‘reasonable belief’ might be formed if:  

 

➢ a child states that they have been physically or sexually abused  

➢ a child states that they know someone who has been physically or sexually abused (sometimes the child 

may be talking about themselves) 

➢ someone who knows a child states that the child has been physically or sexually abused 

➢ professional observations of the child’s behaviour or development leads a professional to form a belief that 

the child has been physically or sexually abused or is likely to be abused 

➢ signs of abuse lead to a belief that the child has been physically or sexually abused 

 

TYPES OF CHILD ABUSE AND INDICATORS OF HARM 

Child abuse can have a significant effect on a child’s physical or emotional health, development and wellbeing.  

Types of child abuse include: 

➢ physical abuse 

➢ sexual abuse 

➢ emotional abuse 

➢ neglect 

➢ medical neglect 

➢ family violence 

➢ human trafficking (including forced marriage) 

➢ sexual exploitation (including pornography and prostitution) 

 

A report should be made to DHHS Child Protection in circumstances where, for example: 

➢ the child is engaging in risk-taking behaviour 
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➢ female genital mutilation has occurred, or there is a risk of it occurring 

➢ there is a risk to an unborn child 

➢ a child or young person is exhibiting sexually-abusive behaviours 

 

There are many indicators of child abuse and neglect. The presence of a single indicator, or even several 

indicators, does not prove that abuse or neglect has occurred. However, the repeated occurrence of an indicator, 

or the occurrence of several indicators together, should alert teachers to the possibility of child abuse and 

neglect. 
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WHEN TO REPORT 

Types of Reporting  By Whom To Whom 

Mandatory Reporting 

Mandatory reporters must make a report as soon 

as practicable if, in the course of practising their 

profession or carrying out their duties, they form 

a belief on reasonable grounds that a child or 

young person needs protection, as a result of 

physical injury or sexual abuse, and the child’s 

parents are unable or unwilling to protect the 

child.  

Mandatory Reporters 

➢ Teachers registered to teach or who 

have permission to teach pursuant to 

the Education and Training Reform 

Act 2006 (Vic)  

➢ Principals of government and non-

government schools 

➢ Registered medical practitioners  

➢ Nurses  

➢ All members of the police force  

DHHS Child 

Protection 

Types of Reporting  By Whom To Whom 

Child in need of protection  

Any person may make a report if they believe on 

reasonable grounds that a child needs protection 

for any of the following reasons: 

➢ the child has been abandoned and there is no 

other suitable person who is willing and able 

to care for the child 

➢ the child’s parents are dead or incapacitated 

and there is no other suitable person who is 

willing and able to care for the child 

➢ the child has suffered or is likely to suffer 

significant harm as a result of physical injury 

and the parents are unable or unwilling to 

protect the child 

➢ the child has suffered or is likely to suffer 

significant harm as a result of sexual abuse and 

their parents are unable or unwilling to 

protect the child 

➢ the child has suffered or is likely to suffer 

emotional or psychological harm and the 

parents are unable or unwilling to protect 

➢ the child the child’s physical development or 

health has been, or is likely to be significantly 

➢ Any person 

 

 

 

 

 

 

 

 

 

 

 

DHHS Child 

Protection 

Victoria 

Police 



 

 

 

 

 

 

© BELLE VUE PARK PS 2020 CHILD SAFE POLICY P a g e  | 189  

 

CHILD PROTECTION 
POLICY 

July 2020 

harmed and the parents are unable or 

unwilling to provide basic care, or effective 

medical or other remedial care. 

 

 

 

 

Child displaying sexually abusive behaviours and 

in need of therapeutic treatment  

Any person may make a report if they believe on 

reasonable grounds that a child who is 10 years of 

age or over, but under 15 years of age, needs 

therapeutic treatment because he or she has 

exhibited sexually-abusive behaviours.  

 

➢ Any person   
➢ DHHS 

Protection 

Significant concerns about wellbeing of a child  

Any person may make a report if they have 

significant concerns for the wellbeing of a child. 

 

➢ Any person  ➢ DHHS Child 

Protection 

➢ Child FIRST 
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Reasonable belief that a sexual offence has been 

committed to by an adult against a child under 

16 

Any adult who forms a reasonable belief that a 

sexual offence has been committed in Victoria by 

an adult against a child under 16 must report that 

information to police. It is a criminal offence not 

to make a report, except in the following 

circumstances: 

➢ the victim is 16 years of age or older and does 

not have an intellectual disability that limits 

his/her capacity to make an informed 

decision; and he/she does not want the 

information reported to the police 

➢ the victim has disclosed the information in 

confidence in the course of a therapeutic 

relationship with you as a registered medical 

practitioner or counsellor 

➢ Any person ➢ Victoria 

Police 
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MAKING A REPORT 

 

Step 1 

In case of emergency or if a child is in immediate danger contact Triple Zero (000) or the local police station.  

Alternatively, to report concerns about the immediate safety of a child within their family unit to DHHS 

Child Protection, call the Child Protection Crisis Line on 13 12 78 (24 hours 7 days, toll free)  
Step 2 

Keep comprehensive notes that are dated and include the following information: 

➢ information that has led to concerns about the child's safety (e.g. physical injuries, student behaviour) 

➢ the source of this information (e.g. observation of behaviour, report from child or another person) 

➢ the actions taken as a result of the concerns (e.g. consultation with principal, report to DHHS Child 

Protection etc.)  
Step 3 

 

Discuss any concerns about the safety and wellbeing of students with the principal or a member of the 

school leadership team. The individual staff member should then make their own assessment about 

whether they should make a report about the child or young person and to whom the report should be 

made. 

 

Step 4 

Gather the relevant information necessary to make the report. This should include the following 

information: 

➢ full name, date of birth, and residential address of the child or young person  

➢ the details of the concerns and the reasons for those concerns 

➢ the individual staff member’s involvement with the child and young person  

➢ details of any other agencies who may be involved with the child or young person, if known.   
Step 5 

Make a report to the relevant agency 

 

To report concerns that are life threatening phone 000 or the local police station. To find the nearest 

Victoria Police Sexual Offences and Child Abuse Investigation Team contact your local police station. 
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To report concerns about the immediate safety of a child within their family unit to DHHS Child Protection, 

call the Child Protection Crisis Line on 13 12 78 (24 hrs 7 days, toll free) 

 

To report concerns to DHHS Child Protection, contact your local child protection office. 

Step 6 

Make a written record of the report which includes the following information: 

➢ the date and time of the report and a summary of what was reported 

➢ the name and position of the person who made the report and the person who received the report.  

 
Step 7 

 

Notify relevant school staff and/or Department staff of a report to DHHS Child Protection or Child FIRST. 

For Victorian government schools, the allegations must be reported to the:  

➢ Principal or member of the school leadership team 

➢ Department's Security Services Unit on (03) 9589 6266 

➢ Relevant Regional Office 

➢ Student Critical Incident Advisory Unit on (03) 9637 2934 or (03) 9637 2487. 

In the case of international students, the principal must notify the International Education Division on (03) 

9637 2990 to ensure that appropriate support is arranged for the student.  

In the case of Koori students, the principal must notify the Regional Office to ensure that the regional Koori 

support officer can arrange appropriate support for the student 
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POTENTIAL CONSEQUENCES OF MAKING A REPORT  

 

Potential consequence Description 

Confidentiality The identity of a reporter must remain confidential unless: 

➢ the reporter chooses to inform the child, young person or parent of the 

report 

➢ the reporter consents in writing to their identity being disclosed 

➢ a Court or Tribunal decides that it necessary for the identity of the reporter 

to be disclosed to ensure the safety and wellbeing of the child 

➢ a Court or Tribunal decides that, in the interests of justice, the reporter is 

required to provide evidence 

Professional Protection If a report is made in good faith: 

➢ it does not constitute unprofessional conduct or a breach of professional 

ethics on the part of the reporter 

➢ the reporter cannot be held legally liable in respect of the report 

Interviews  DHHS Child Protection and/or Victoria Police may conduct interviews of 

children and young people at the school without the parent’s knowledge or 

consent. Interviewing children and young people at school should only occur 

in exceptional circumstances and if it is in the best interests of the child to 

proceed in this manner. 

 

DHHS Child Protection and/or Victoria Police will notify the principal or a 

member of the leadership team of their intention to interview the child or 

young person on the school premises.  

 

When DHHS Child Protection practitioners/Victoria Police officers come to 

the school premises, the principal or a member of the leadership team should 

request to see identification before permitting them to have access to the 

child or young person.  

 

When a child or young person is being interviewed by DHHS Child Protection 

and/or Victoria Police, school staff must arrange to have a supportive adult 

present with the child or young person. 

 

Support for the child or 

young person  

 

The roles and responsibilities of staff members in supporting children who 

are involved with DHHS Child Protection may include the following: 

➢ Acting as a support person for the child or young person 

➢ Attending DHHS Child Protection case planning meetings 
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➢ Observing and monitoring child’s behaviour 

➢ Liaising with professionals 

 

Requests for 

Information 

DHHS Child Protection and/or Child FIRST and/or Victoria Police may request 

information about the child or family for the purpose of investigating a report 

and assessing the risk to the child or young person.  

In certain circumstances, DHHS Protection can also direct school staff and 

Department staff to provide information or documents about the protection 

or development of the child. Such directions should be made in writing and 

can only be authorised persons within DHHS Child Protection. 

Witness Summons If DHHS Child Protection makes a Protection Application in the Children’s 

Court of Victoria, any party to the application may issue a Witness Summons 

to produce documents and/or to give evidence in the proceedings 

 

 

RELATED LEGISLATION 

➢ Children, Youth and Families Act 2005  

➢ Crimes Act 1958 

➢ Education and Training Reform Act 2006 

➢ Victorian Institute of Teaching Act 2001 

 

 

Evaluation: 

 

This policy will be reviewed as part of the school’s three-year review cycle, or whenever legislation isas required. 

 

 

                                       


